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AGENCY 2009
Black Infant Health of Antelope Valley

ADDRESS PHONE (661) 945-0650
1122 West Avenue L-12, Suite 102
Lancaster, CA 93534

FAX (661) 945-0750
CROSS STREET WEBSITE

CONTACT PERSON
C. McKinley Kemp, Program Director; Gwen Cole, Program Coordinator

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 12:00 PM & 1:30 PM - 5:00 PM

FEES

No Charge

SERVICES

Social Support & Empowerment

Advocacy

Referrals

Nutrition

Education

Employment Preparation & Referrals

Culturally Competent Information on Health Disparities for African Americans
Participation Incentives

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

African American Women, 18 or older and pregnant/or parenting children up to age two.

LANGUAGES SPOKEN: English




AGENCY 2009
Child Development Center
Antelope Valley College

ADDRESS PHONE (661) 722-6500
3041 West Avenue K
Lancaster, CA 93536

FAX  (661) 722-6503
CROSS STREET WEBSITE
30" Street West

CONTACT PERSON
Katarina Orlic-Babic, Director

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday 7:45 AM -11:30 AM & 12:30 PM - 4:15 PM
FEES

Cash

Fixed Fee

No Charge for Children 3+ years (if eligible for State Preschool)

SERVICES

Infant Program (Morning-Half Day only) or afternoon-full day
Preschool Program ( Half Day) Morning or Afternoon

Pre-K Program (Half Day) Morning or Afternoon

State Preschool (Half Day) Morning or Afternoon

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Centralized eligibility for Antelope Valley.

LANGUAGES SPOKEN: English, can offer spanish




AGENCY 2009
Early Education Childhood Services
Lancaster School District Head Start & Preschool Programs

ADDRESS PHONE (661) 940-6672
1331 East Avenue J-8
Lancaster, CA 93535

FAX (661) 945-4498
CROSS STREET WEBSITE
Challenger Way & Avenue J-8

CONTACT PERSON
Diane Sasaki, Coordinator

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4.00 PM
FEES

No Charge

SERVICES

Free Preschool for Eligible Parents

Full Day / Half Day Programs

Special Need / Disabled Children Program

TAFFIE Early Intervention Program 0-3 Years old, for Low Intervention Disabilities

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve birth to 36 months, low intervention disability, 3 — 4 year old children general education. Accept volunteers ages 18
& over with TB test.

LANGUAGES SPOKEN: English & Spanish




AGENCY 2009
Healthy Homes

ADDRESS PHONE (661) 726-6456
38350 40" Street East, # 210
Palmdale, CA 93550

FAX (661) 726-6463

CROSS STREET WEBSITE
40™ East & Palmdale BI. Antelope Valley Hospital
CONTACT PERSON

Lea Butterfield
Michelle Frinck

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
Saturday’s as needed

FEES

No Charge

SERVICES / ADDITIONAL INFORMATION

Health Home Services

Assessments and Screening to Determine Risk Traits, Family Functional Status and Gains, Child Development Status
Educational Instruction, Facilitation, Guidance, and Support to: Care for Self During Pregnancy Including -

Impact of Choices(such as smoking and substance use) on the Fetus

Education on Fetal Development, Early Bonding; Preparing for Baby, Need for /Linkage to Prenatal Care -

Care for the Newborn (and older children): Feeding/Nutrition, Child/Home Safety and Health - Bonding/Attachment and
Healthy Environments

Gain Positive Skills: Parenting, Child Discipline, Life Skills (Homemaker, coping, problem-solving, goal-setting), and
Positive Relationship and Interactions

Facilitate Optimal Child Development Through Age Appropriate Activities, Preparing Child for School

Linkage to Insurance, Food, Housing, Shelter, Counseling, Dental Education and Employment, other

CRITERIA FOR SERVICE

Pregnancy up to 1 year. Infant must be under 3 months of age at enrollment. Medical for psycho-social risks such as
depression, domestic violence, and substance abuse. Preghant medical risks such as diabetes, hyper tension, obesity, &
other conditions. Also part poor birth or pregnancy custom

LANGUAGES SPOKEN: English




AGENCY 2009
Los Angeles County Department of Children & Family Services (DCFS)
Adoptions Division

ADDRESS PHONE (661) 223-4200
39959 Sierra Highway, Suite A-150
Palmdale, CA 93550

FAX (661) 537-2923
CROSS STREET WEBSITE

www.dcfs.co.la.ca.us/adoptions

CONTACT PERSON
Ruthie Avery

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

No Charge

SERVICES

Assessing Children for Placement
Working with Birth Relatives
Performing Relinquishments

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

LANGUAGES SPOKEN: English & Spanish



http://www.dcfs.co.la.ca.us/adoptions

AGENCY 2009
Women, Infants, Children Program (WIC)
Antelope Valley Hospital, Lancaster Office

ADDRESS PHONE (661) 949-5805
44244 10" Street West
Lancaster, CA 93534

FAX  (661) 949-5940
CROSS STREET WEBSITE
10" Street West & Avenue J

CONTACT PERSON
Pamela Stanley

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:.00 PM
FEES

No Charge

SERVICES

Supplemental Food and Nutrition Education

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Pregnant women, women who have recently delivered a baby and infants and children up to 5 years of age. Must meet the
state income guidelines.

LANGUAGES SPOKEN: English & Spanish




AGENCY 2009
Women, Infants, Children Program (WIC)
Antelope Valley Hospital, Palmdale Office

ADDRESS PHONE (661) 726-6300
2247 East Palmdale Blvd, Suite A
Palmdale, CA 93550

FAX (661) 726-6315
CROSS STREET WEBSITE
22" Street East & Palmdale Blvd

CONTACT PERSON
Pamela Stanley

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:.00 PM
FEES

No Charge

SERVICES

Supplemental Food and Nutrition Education

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Pregnant women, women who have recently delivered a baby and infants and children up to 5 years of age. Must meet the
state income guidelines.

LANGUAGES SPOKEN: English & Spanish




AGENCY 2009
Action Family Counseling, Inc

ADDRESS PHONE (661) 373-6780
37230 37" Street East Room 216 1-800-FOR-TEEN
Palmdale, CA 93550

CROSS STREET FAX (661) 273-0047
Avenue S WEBSITE www.Actionfamily.org

CONTACT PERSON
Angelique Duke-Shirvanian, CDS, Cary Quashen, CAS

DAYS OF SERVICE HOURS OF SERVICE
Monday — Saturday 1:30 PM - 8:30 PM

FEES

Cash CARE

Sliding Scale Funding Available for Indigent/Medical Families
HMO

PPO

SERVICES

Drug & Alcohol Intensive Outpatient
Dual Diagnosis Intensive Outpatient
Adolescents & Adults

Individual Counseling

Anger Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be 13 — 17, and 18 & up, must have a history of Drug/Alcohol Abuse & or Dependence, Dual Diagnosis (Mental
Health & Drug/Alcohol Problem). Accepts Volunteers 18 and up.

LANGUAGES SPOKEN: English



http://www.actionfamily.org/

AGENCY 2009
Action Parent & Teen Support Program

ADDRESS PHONE (661) 297-8691
1040 W. Avenue J 1-800-FOR-TEEN
Lancaster, CA 93534

FAX (661) 273-0047
CROSS STREET
10™ Street West & Avenue J (Lancaster Court in the Annex Building)

CONTACT PERSON
Angel Duke —Shirvanian, CDS/AMP, Cary Quashen, CAS

DAYS OF SERVICE HOURS OF SERVICE
Thursdays

FEES
No Charge

SERVICES

Crisis Intervention

Drug & Alcohol Counseling

Free Parent & Teen Groups — Thursday @ 7PM to 9PM
Anger Management

Teen Issues

Court Ordered Sessions

School & Family Problems

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Anyone who needs help is welcome. We encourage Families to attend together. However, parents may come alone. As
well — teens may come alone.

LANGUAGES SPOKEN: English




AGENCY
Alpha Treatment Centers

2009

ADDRESS
1601-A East Palmdale Blvd
Palmdale, CA 93550

CROSS STREET
15th Street East & 17" Street East

PHONE (661) 274-0006

FAX
WEBSITE

(661) 274-2404

CONTACT PERSON
Demetria Williams

DAYS OF SERVICE
Monday-Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Foster Care Placement
Foster Parent Training

In-Home Counseling to their Foster Children

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

LANGUAGES SPOKEN:

10



AGENCY 2009
Antelope Valley Alternative Education Center Pregnant Minor / Cal-Safe

ADDRESS PHONE (661) 945-0695
43423 Division Street, #104
Lancaster, CA 93535

FAX (661) 945-4196
CROSS STREET WEBSITE

CONTACT PERSON
James Norris

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM
FEES

No Charge

SERVICES

For Pregnant or Parenting Teens ( Female & Male)

Classes: Childbirth, Healthy Pregnancy, Parenting, High School Courses

Educational Counseling

Childcare

Lunch & Transportation Assistance

Provides services for children in camps, group homes, placement, academic issues, expelled students

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Pregnant teenagers grades 9-12. Special circumstances for younger ages._Sites in Santa Clarita, Joe Walker Middle
School, Cole Middle School, Deputy Sheriff, Probation, Truancy

LANGUAGES SPOKEN: English & Spanish

11



AGENCY 2009
Antelope Valley Boys and Girls Club
Lancaster Site

ADDRESS PHONE (661) 274-2582
45404 Division Street (661) 267-2582
Lancaster, CA 93535

FAX (661) 951-1322
CROSS STREET WEBSITE www.avbgc.org
Avenue |

CONTACT PERSON
Diana Salvador (661) 951-1400

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 2:00 PM - 6:00 PM

FEES
Cash
Fixed Fee

SERVICES

Teen Center

Day Camp- Different Hours & Fee

Tutorial Program

Homework Help

Computer Lab- Internet Access
Recreational Program, Play Station, Movies
Field Trips

Arts & Crafts

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Membership is $25.00 per year, per child; however, if the family is receiving any government benefits (i.e. AFDC,

unemployment, etc) the membership is free. Day Camp Program has an additional fee. Accept volunteers, must be 17 +
years.

LANGUAGES SPOKEN: English & Spanish

12
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AGENCY
Antelope Valley Boys and Girls Club
Palmdale Site

2009

ADDRESS
815 East Avenue Q-6
Palmdale, CA 93550

CROSS STREET
9" Street East

PHONE (661) 267-2582

FAX (661) 951-1322
WEBSITE www.avbgc.org

CONTACT PERSON
Jeri

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
2:00 PM - 6:00 PM

FEES
Cash
Fixed Fee

SERVICES

Tutorial Program

Homework Help

Computer Lab- Internet Access
Recreational Program

Field Trips

Arts & Crafts

Movies

Play Station

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Membership is $25.00 per year, per child, however, if the family is receiving any government benefits (i.e.
AFDC, unemployment, etc) the membership is waived (must provide proof). Volunteers must be 17 + years of

age.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Antelope Valley Champions

2009

ADDRESS
44514 20" Street West
Lancaster, CA 93534

CROSS STREET
Avenue J

PHONE (661) 726-9386 X137

FAX  (661) 726-2958

CONTACT PERSON
Darwin L. Cook, Kerry Taylor

DAYS OF SERVICE HOURS OF SERVICE
Tuesday - Saturday 9:00 AM -5:00 PM

FEES
Cash

SERVICES

Youth Club-Team Basketball 9-17 - Boys & Girls

Wednesday Night Basketball Training Age 8-17 — Boys & Girls
Private One on One Training (all ages)

Youth Community Outreach Programs

Computer Lab / Study groups

Computer Repair Program

Graphic Design Program

Youth Mentoring

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Some K — 5" grade Programs, Youth-12 -17 Boys & Girls, 18 -28 Men. Christian Based Programs help to build
youths confidence to become positive leaders of our community. At the same time helping them reach higher
goals in their Academics. To be a part of our programs, parents and students must abide to all Rules and
Regulations. Basketball is a way to help open New Doors in the Future of Youth. Goal is to teach the Youth of

Today to become Leaders of Tomorrow. Accept Volunteers 15+.

LANGUAGES SPOKEN: English

14



AGENCY 2009
Antelope Valley Children's Planning Council — SPA 1

ADDRESS PHONE (661) 951-0299
43748 Challenger Way, Unit F
Lancaster, CA 93535

FAX (661) 951-0305
CROSS STREET WEBSITE

http://groups.msn.com/AntelopeValleyChildrensPlanningCouncil

CONTACT PERSON
Tomi Perkins or Sonja Busum

DAYS OF SERVICE HOURS OF SERVICE
Monday- Friday 8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Resource for Children and Families in the Antelope Valley
Community Organizing

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

For children, youth and adults, accept volunteers 15 + years of age.

LANGUAGES SPOKEN: English
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AGENCY
Antelope Valley Family YMCA

2009

ADDRESS
39251 10" Street West
Palmdale, CA 93551

CROSS STREET
Rancho Vista (Avenue P)

PHONE (661) 273-1525

FAX (661) 273-7759
WEBSITE www.ymcala.org

CONTACT PERSON
Executive Director — Kevin Watkins

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM -7:00 PM  Childcare 6AM -6:30PM

FEES

Cash
Check
Credit Card

SERVICES

Before and After School Care—Grades K-6

Basketball— ages 4-18
Cheer— ages 4-12

Youth Center— ages 8-13
Summer Camp—ages 8-17
Family Program

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Programs are for youth, teens, and families.

LANGUAGES SPOKEN:

16


http://www.ymcala.org/

AGENCY
Assistance League Preschool

2009

ADDRESS
808 West Newgrove
Lancaster, CA 93534

CROSS STREET
Fern Ave

PHONE (661) 948-1513

FAX
WEBSITE

(661) 948-2434

CONTACT PERSON
Etta Johnson, Director

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
7:00 AM - 5:30 PM

FEES
Cash
Sliding Scale

SERVICES

Childcare for Children Ages 2 -5

Breakfast, Lunch, Snacks
Activities

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Parent must be working or going to school and receive a monthly net income of $3500 or less. Tuition is based on
family net income. Must be completely potty-trained. Accept volunteers 18 +, must have TB testing.

LANGUAGES SPOKEN:

17



AGENCY 2009
AVPH — United We Mentor

ADDRESS PHONE
1122 W. Avenue L-12 (661) 942-4719 X309

FAX (661) 951-9715
CROSS STREET WEBSITE
10" West & L-12

CONTACT PERSON
Karen Gilmore

DAYS OF SERVICE HOURS OF SERVICE
Monday — Friday 8:00AM - 5:00PM

FEES
No Fee

SERVICES

One on One Mentors for At-Risk Youth

Monthly Group Youth Activities

Quarterly Educational Field Trips are Provided
Mentors/Mentees Meet Weekly for 4-6 Hours per Month

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Youth (mentees) are 4-7" grade, ages 9 — 13 & struggling academically. Mentors attend a 6 hour training prior to
being matched, must be 16 or older & pass a background screening.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
AV Migrant Education Program

ADDRESS PHONE (661) 456-3079
37212 47" Street East
Palmdale, CA 93550

FAX  (661) 456-3025
CROSS STREET WEBSITE
Avenue S & 47" Street East

CONTACT PERSON
Mariana Camarena, Nina Riegel, Norma Valdez, Liz Dunning, or Juanita Thacker

DAYS OF SERVICE HOURS OF SERVICE
Monday - Saturday Monday - Friday 8:30- 4:30 PM, Saturdays 9:00 AM - 1:00 PM

FEES
No Charge

SERVICES

Supplemental Education

Saturday School - 18 days per year
Summer School - 10 days per year

Mobile Reading - Home Visit Program
Transportation to/from Education Programs
Nutrition at Program Site

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Children ages 3-21 whose parents/family members have worked or moved in search of Agriculture, Dairy,
Fishing, Forestry or Gardening within the last 3 years. Accept volunteers 17 + years of age.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Boy Scouts of America

2009

ADDRESS
42402 10" Street West, Suite G
Lancaster, CA 93534

CROSS STREET
L-8

PHONE  (661) 942-0582

FAX (661) 723-1450
WEBSITE www.bsa-la.org

CONTACT PERSON
Lisa Pennock, Manager

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 5:00 PM, AV Service Manager 8:30 AM - 3:00 PM

FEES
Cash
Sliding Scale

SERVICES

Youth Education in Leadership & Self Reliance
Outdoor Education & Recreation

Day Camps for Boys 1st - 5th Grade

Summer Camp for Members- Boys ages 11-21

Training for Adult Leaders of Scouting Programs

Year Round Programs, Activities & Events

Mental & Physical Fitness

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Boy Scouts of America Youth Organization Ages 7 - 18, or 1% - 12™.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
California Children's Services
Palmdale Medical Therapy Unit

2009

ADDRESS
37005 Hillcrest Drive
Palmdale, CA 93552

CROSS STREET
Avenue S

PHONE (661) 456-1255

FAX (661) 456-1262
WEBSITE

CONTACT PERSON
Kathleen Cole

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
7:30 AM -4:30 PM

FEES
No Charge (if eligible)

SERVICES

Occupational Therapy
Physical Therapy

Social Work (Therapy Unit Families Only)

Pediatric Conferences

Pediatric Orthopedic Conferences

Nutrition

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be under 21 years of age and meet the medical eligibility criteria of the program. Children with qualifying
physical disabilities may receive occupational and/or physical therapy services, geared toward the functional

improvement of daily living.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Catholic Big Brothers Big Sisters

2009

ADDRESS
3300 West Temple Street
Los Angeles, CA 90026

CROSS STREET

PHONE (213) 251-9800

FAX (213) 251-9855
WEBSITE
www.catholichigbrothers.org

CONTACT PERSON
Kenneth E. Martinet, CEO

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 5:30 PM

FEES
No Charge

SERVICES

Big Brothers and Big Sisters primarily for Children from Single Parent Families
Monthly Outings for Children on the waiting list

Programs for Children who are Deaf and Hard of Hearing

Tutoring Program in some Schools

High School BIGS Program

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Volunteer Big Brothers & Big Sisters must reside in Los Angeles County and be over 18 years of age.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Challenging Families To Change
Motivational Systems International, Inc

ADDRESS 2" Location PHONE (661) 225-9504
38424 8™ Street East, Suite D 1358 N. Hacienda Blvd (661) 400-2294
Palmdale, CA 93550 La Puente, CA 91744 (661) 886-2804

(626) 422-0222
FAX (661) 225-9662
CROSS STREET WEBSITE
8" Street East & Q-7 www.motivationalsystems.org

CONTACT PERSON
David Cantu, MA, CCDC; Martin Zuniga, BS, CCDC

DAYS OF SERVICE HOURS OF SERVICE
Monday-Thursday 4:00 PM — 9:00 PM Friday & Weekend by Appointment Only/Some Sunday Evenings

FEES

Cash California Care Funding
Fixed Fee ABB825 After School Services
Sliding Scale

SERVICES

Teen Drug Diversion Program CPR/First Aid Certification
Project Fatherhood (Parent Education for Fathers) HIV Awareness

Parenting Family Counseling (Faith Based Principles)
Domestic Violence Employment Preparation
Anger Management

Drug and Alcohol Program, Court Approved

Drug Testing

Multi-Family Groups/Session

Life Skills/ Securing My Future

Civic Responsibility

Mentoring

Community Service (12 and Up)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Families must be part of minor’s program. A has a willingness to want help. Accept volunteers 18 + years old and
interns.
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AGENCY 2009
Change Lanes Youth Supportive Services

ADDRESS PHONE (661) 948-2555
43424 Copeland Circle Suite A
Lancaster, CA 93535

FAX (661) 948-2511
CROSS STREET WEBSITE changelanes@verizon.net
Division & K-4

CONTACT PERSON
Cynthia Hunter - Spears

DAYS OF SERVICE HOURS OF SERVICE
Monday — Thursday 10:00 AM - 7:00 PM
Friday 9:00 AM - 12:00 PM
FEES

Cash

DCEFS Foster-children

SERVICES

Anger Management

Life —skills

Substance Abuse

Parent & Child Education (English/Spanish)
Parent Support (English/Spanish)
Homework Study

Tutoring

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Need for Services. Must be between the ages of 8 -25. Initial Screening does apply. Agency works with LACOE
660 CDS providing afterschool program, Anger Management, Life-skills and Dance.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Child Care Connection

2009

ADDRESS
P.O. Box 903235
Palmdale, CA 93550

CROSS STREET

PHONE (661) 274-1946

FAX (661) 274-0290
WEBSITE

CONTACT PERSON
Suzette Lasater

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES
No Charge

SERVICES

All Services for Children with Special Needs, IEP's

Help Parents find Child Care Providers
Help Parents find Programs to Pay Child Care

Help Parents find Services for Children with Special Needs

Help TANF welfare Parents with DPSS issues
Regional Center — Respite Care

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Parents who have children and are looking for childcare and programs to pay for the childcare. Must be working
or in school. Accepts children with certain disabilities. We accept volunteers.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Child Care Resource Center

2009

ADDRESS
42281 10" Street West
Lancaster, CA 93534

CROSS STREET
10th St West, Between L & M

PHONE (661) 949-0615

FAX (661) 726-4328
WEBSITE www.ccrcla.org

CONTACT PERSON
Terri Hess or Judi Ruiz

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

No Charge

SERVICES

Resource and Referral for Child Care

Subsidized Child Care Program

Referral for Licensed Day Care

Health and Safety Training, GAIN

Need Assessment

Provider Training

Resource Library (toys, resource books, videos, children's books)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Low income requirements for subsidized programs.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Children's Bureau
East Palmdale

ADDRESS PHONE (661) 272-9996
1529 East Palmdale Blvd, Suite 210 & 313
Palmdale, CA 93550

FAX (661) 272-0438
CROSS STREET WEBSITE www.all4kids.org
15" Street East & Palmdale BLVD

CONTACT PERSON
Nancy Medrano, Amy Heilman-Program Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday & On Call at other Times 8:30 AM - 5:00 PM, Special Hours until 8 PM for Some Services

FEES
Medi-Cal

SERVICES

Foster Care

Adoption

TBS Services for Children and Families

Child Abuse Prevention

Parenting

In Home Assessment & Referral

Outpatient Mental Health Services for Children & Families

Full Range Mental Health Services (Must call Avenue J for Intake and Appt)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Children must meet medical necessity for Mental Health Services for them and their families. DCFS makes

placements into foster care & refers for adoption. Parents petition directly to be foster or adoptive parents.
Accept volunteers must be 16 + years of age.

LANGUAGES SPOKEN: Spanish & English
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AGENCY 2009
Children's Bureau, Adoption and Foster Care
East Palmdale

ADDRESS PHONE (661) 272-9996
1529 East Palmdale Blvd
Palmdale, CA 93550

FAX (661) 272-0438
CROSS STREET WEBSITE www.all4kids.org

CONTACT PERSON
Bernadette Boylin

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:30 PM, Special Hours until 8 PM for Some Services

FEES
Free
Medi-Cal (Therapy Only)

SERVICES

A.P.S.S. (Adoption Promotion & Supportive Services)

Support Services to Adoptive Families

Adoption Competent Case Management, Mentoring, and Support Groups

Therapy to Children & Families Who Are In the Process of or Have Adopted Through LA Co. DCFS

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Clients are current L. A. Co. adopting families (LA County dependent child moving towards adoption), or
families with LA County finalized adoptions. Accepts volunteers 18+ who must be either adoptive parents or
adult adoptees.

LANGUAGES SPOKEN: Spanish & English
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AGENCY 2009
Children's Bureau

Partnerships for Families — Directors Offices

Lancaster

ADDRESS PHONE (661) 951-2191
44404 16" Street West
Lancaster, CA 93534

FAX (661) 951-2197
CROSS STREET WEBSITE www.all4kids.org

CONTACT PERSON
Dr. John Whitaker

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday 8:30 AM- 5:00 PM, Special Hours until 8 PM for Some Services
FEES

No Fee

SERVICES

Pregnant Women Exposed to Substance Abuse, Domestic Violence & Depression

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Request for services.

LANGUAGES SPOKEN: Spanish English, Swedish & French
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AGENCY 2009
Children's Bureau, Sunrise Family Services
Lancaster

ADDRESS PHONE (661) 949-0131
921 West Avenue J, Suite C
Lancaster, CA 93534

FAX (661) 729-8912
CROSS STREET WEBSITE www.all4kids.org
10™ St West

CONTACT PERSON
Deborah Devine, LCSW, Mental Health Program Manager

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:30 PM, After Hours: By Appointment

FEES
Medi-Cal

SERVICES

Day Treatment for Children 3 - 6

Outpatient Mental Health Services for Children Birth through Age 21
Therapeutic Behavioral Services

Individual, Group & Family Therapy

School Based Mental Health Service

Medication Support

Parenting Groups and Classes

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Children must meet medical necessity for Mental Health Services. Children must possess full-scope Medi-Cal.
Parenting groups and classes available.

LANGUAGES SPOKEN: Spanish, English, Swedish, & French
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AGENCY
Children's Center of the Antelope Valley

2009

ADDRESS
4511 Fern Avenue
Lancaster, CA 93534

PHONE (661) 949-1206

FAX (661) 940-5452

CROSS STREET WEBSITE
Jackman www.childrenscenter.av.org
CONTACT PERSON

Michael L. Linn, Executive Director

DAYS OF SERVICE
Monday - Saturday

HOURS OF SERVICE
8:00 AM-5:00 PM, Special hours, Mon-Thur 5-8 PM, Sat 8-5 PM

FEES
Cash Medi-Cal
No Charge Sliding Scale

Victim Witness

SERVICES

Child Abuse Treatment

Forensic Interviewing
Parent-Child Interactive Therapy
Equine-Assisted Psychotherapy

Family Preservation (DCFS referral required)

Even Start Family Literacy Services
Mentor Visitations
Client Transportation Assistance

Teen Pregnancy Program (Teens between 13-19 years)

School Readiness Initiative
Family Support Group

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Varies by program, please call. Serve youth 0 - 17 years. Accept volunteers ages 16+.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Children's Way (FFA)
License # 04003137

ADDRESS PHONE (661) 945-9232
350 East Avenue K-4
Lancaster, CA 93535

FAX (661) 945-9953
CROSS STREET WEBSITE
Division

CONTACT PERSON
James Parnell, Administrator

DAYS OF SERVICE HOURS OF SERVICE

Monday — Friday; On Call Weekends & Holidays 9:00 AM - 5:00 PM; Special Hours 24 Hours
FEES

Medi-Cal

SERVICES

Licensed Foster Care Provider
MAPP Training Classes—Certified Foster Parent
ALAFIA Mental Health Institute

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Children under the guardianship of LA County Department of Children and Family Services. Accept volunteers
ages 15+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Kindercare Learning Center

2009

ADDRESS
3035 East Avenue S
Palmdale, CA 93550

CROSS STREET
30" Street East

PHONE (661) 947-0703

FAX (661) 947-6951
WEBSITE
www.childrensworld.com

CONTACT PERSON
Julie Calderon, Director

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
6:00 AM - 6:30 PM

FEES

Cash DCFS
CCRC

Gain

SERVICES

Before and After School Care
Swim Lessons

Intersession Care

Summer Camp

Field Trips

Pre-School Ages 2 - 5

Private Kindergarden

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

18 months to 12 years old.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
DESI

Job Corps
ADDRESS PHONE (661) 951-9972
1420 West Avenue | (661) 729-4128 Ext. 268

Lancaster, CA 93534

FAX (661) 945-5767
CROSS STREET WEBSITE
Ave. | & 15th St. West @ One-Stop Career Center www.jobcorps.doleta.gov

CONTACT PERSON
Barbara A. Berg

DAYS OF SERVICE HOURS OF SERVICE
Only Wednesdays by appointment (usually 11:30 orientation)

FEES
No Charge

SERVICES

Career Training

High School Diploma & GED
Cash Allowance

Medical & Dental Care

Meals

Housing

College Opportunities

Job Placement

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Be a U.S. Citizen or a legal permanent resident. Must have consent of parent or legal guardian if under the age of
18. Be from a home that is considered low income. Abstain from any acts of violence. Be drug and alcohol free
upon arrival at Job Corps. Monday, Tuesday, Thursday, & Friday — Contact: 15400 Sherman Way #140 Van
Nuys, CA 91406 (818) 267-3346, (818) 781-3810 Fax.

LANGUAGES SPOKEN: English

34


http://www.jobcorps.doleta.gov/

AGENCY 2009
Early Childhood Education
Palmdale School District HeadStart Preschool Programs

ADDRESS PHONE (661) 273-4710
975 East Avenue P-8
Palmdale, CA 93550

FAX (661) 273-5139
CROSS STREET WEBSITE
10" Street East & P-8

CONTACT PERSON
Carol Rush, Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday, Registration Mon — Thurs. 8:00 AM - 4:30 PM
FEES

No Charge

SERVICES

Free Pre-School for Eligible Families
We Service Special Need/Disabled Children
Los Angeles Universal Preschool — Fee Required

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve ages 12 months - 4 years, and pregnant women. Accept volunteers ages 18 & over with TB Test.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
El Nido Family Centers

ADDRESS PHONE (661) 274-4192
38345 30" Street East, Suite C-1
Palmdale, CA 93550

FAX (661) 274-4199
CROSS STREET WEBSITE
Palmdale Blvd www.elnidofamilycenters.org

CONTACT PERSON
Margie Guzman, Program Manager

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

For Pregnant and/or Parenting Teens (Mothers & Fathers)

Case Management / Access to the following services: Education, HealthCare, Social Services, Legal Services,
Counseling Services, Employment & Training, ChildCare, and Parenting

Supportive Services include: Mentoring, Advocacy, Support Groups, Social Support, Family Activities, and
Parent Development

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Pregnant or parenting teens up through age 19.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
First Baptist Church of Palmdale

2009

ADDRESS
1051 East Palmdale Blvd
Palmdale, CA 93550

CROSS STREET
11" Street East & Palmdale Blvd

PHONE (661) 947-0183

FAX (661) 947-1061
WEBSITE
www.fbcpalmdale.org

CONTACT PERSON
Joey Weathers

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Weekly Jr. & Sr. High School Bible Study & Recreation Program

Winter Camps Jr. & Sr. High School
Summer Camps for Jr. & Sr. High School

Miscellaneous Youth Outings and Service Projects

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Youths

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Foster Youth Services — Antelope Valley

2009

ADDRESS
37230 37" Street East
Palmdale, CA 93550

CROSS STREET
Avenue S & 37" Street East

PHONE (661) 285-0836

FAX 661-310-6329
WEBSITE

CONTACT PERSON
Harry Hartmann/ Ms. Patricia Levinson

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE

8:30 AM - 4:30 PM

FEES
No Charge

SERVICES

Act as Educational Liaison with Child’s Social Worker

Connect Teachers & Caregivers
Troubleshoot School-Related Issues

Ensure Continuity & Availability of Academic Records

Connect Youth to Community Resources

Certify Appropriate Educational Placement
Educational Resources & Referral Services

School to Career Counseling
Job skills/Interest Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve ages preschool to 18 years old. Forster children who heave been removed from their home and are
supervised in out-of-home placement by county social workers (WIC 300-304.7). Foster children removed from
their home due to abuse or neglect, and who have committed a legal offense. Children who are considered
delinquency cases and are supervised in out-of-home placement by probation officers (WIC 602).

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Inner Circle Foster Care, Adoption and Community Services

ADDRESS PHONE (661) 575-9190
1317 East Palmdale Blvd, Suite 18
Palmdale, CA 93550

FAX (661) 575-9198

CROSS STREET WEBSITE
15" Street East www.fosterfamily.org
CONTACT PERSON

Milddrew Hernandez

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM (After Hours by Appointment)

FEES
Victims of Crime
No Charge

SERVICES

Free Outpatient Counseling for Victims of Crime
Foster Care Placement

Foster Parent Training for Inner Circle Foster Parents
Foster Care Placement for Disabled Youth

Adoption Services

First Aid and CPR Training

24 Hour Crisis Intervention for their Foster Children
Water Safety

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Foster children are placed through the County of Los Angeles. Foster parents having the desire to provide a loving
home to foster children. Married or single may apply. Accepts referrals from the District Attorney’s Office for
individual, family and couples counseling for victims of crime.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Keppel Union School District Immunization Clinic
Daisy Gibson Elementary School

2009

ADDRESS
9650 East Palmdale Blvd
Littlerock, CA 93543

CROSS STREET
95" Street East

PHONE (661) 944-4058

FAX (661) 944-0656
WEBSITE

CONTACT PERSON
Bonnie Shook

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 3:.00 PM
FEES

No Charge

SERVICES

Immunizations

Information and Referral

Parenting Classes

Insurance Information regarding Healthy Families
Assistance with Healthy Families Application
School Based Mental Health Referrals

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for the service, by appointment only.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Kern County Child Protective Services Hotline

ADDRESS PHONE (661) 631-6011
P.O. Box 511
Bakersfield, CA 93302

FAX (661) 631-6568
CROSS STREET WEBSITE
California & Union Avenue www.co.kern.ca.us/dns

CONTACT PERSON
Antonette Jones, Program Director or Becky Hager, ER Phone Room Supervisor or Jill Christopher,

DAYS OF SERVICE HOURS OF SERVICE
7 Days 24 Hours

FEES

No Charge

SERVICES

Child Protection
Child Abuse or Endangerment Reporting

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need to report child abuse or endangerment.

LANGUAGES SPOKEN: English, Spanish & other languages through translators.
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AGENCY 2009
Koinonia Family Services

ADDRESS PHONE (661) 273-8122
38345 30" Street East, A-1
Palmdale, CA 93550

FAX (661) 273-6199
CROSS STREET WEBSITE www.KFH.org
30th St East & Palmdale Blvd

CONTACT PERSON
Shelly Rasmussen- District Administrator

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

SERVICES

Homes for Foster Children placed by L.A. County
Ongoing Training and Support for Foster Parents
FOST/Adoption placements for children of all ages, genders and ethnicities

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Ages 0 - 17.

LANGUAGES SPOKEN: English only
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AGENCY
LACOE
660 Community Day School

2009

ADDRESS
660 West Avenue J
Lancaster, CA 93534

CROSS STREET

PHONE (661) 723-9635

FAX (661) 726-2945

WEBSITE www.lacoe.edu

CONTACT PERSON
John Funderburk, Teacher

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 2:30 PM

FEES

SERVICES

Alternative School for Expulsions & Suspensions

Special Education

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Students that are expelled from regular school are given the opportunity to catch up by meeting the criteria of
attendance, behavior, and completing assignments get the opportunity of returning to school. Accepts volunteers.

LANGUAGES SPOKEN:

English
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AGENCY 2009
Los Angeles County Department of Children & Family Services (DCFS)
Lancaster Office

ADDRESS PHONE (800) 540-4000

1150 West Avenue J Report Child Abuse

Lancaster, CA 93534 (661) 951-4106- Office
FAX (661) 942-4172

CROSS STREET WEBSITE

Kingtree www.dcfs.co.la.ca.us

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE

Office- Monday - Friday; Reporting 7 Days a Week Office - 8:00 AM - 5:00 PM; Reporting 24 Hours

FEES

No Charge

SERVICES

Investigation of Child Abuse and Neglect Referrals
Foster Home Placement

Family Reunification

Permanent Placement Services

Family Group Decision Making

Team Decision Making

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Suspected child abuse, children 0-18.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Los Angeles County Department of Children & Family Services (DCFS)
Palmdale Office

ADDRESS PHONE (800) 540-4000
39959 Sierra Highway, Suite A-150 Report Child Abuse
Palmdale, CA 93550 (661) 223-4200 -Office

FAX (661) 537-2973
CROSS STREET WEBSITE

www.dcfs.co.la.ca.us

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Office- Monday - Friday; Reporting 7 Days a Week Office Hours 8:00 AM - 5:00 PM; Reporting 24 Hours

FEES
No Charge

SERVICES

Investigate Child Abuse and Neglect Referrals
Foster Home Placement

Family Reunification

Permanent Placement Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Suspected child abuse, children 0-18.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Los Angeles County, Office of Education Division of Alternative Education
Antelope Valley Principal Administrative Unit

ADDRESS PHONE (661) 945-0695
43423 Division Street, Suite 104
Lancaster, CA 93535

FAX (661) 945-4196
CROSS STREET WEBSITE
K-4

CONTACT PERSON
Harry Hartman, Counselor

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:00 PM
FEES

No Charge

SERVICES

Community Day School Classrooms
Cal Safe Pregnant Minor Programs
Probation Classrooms

Independent Study

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Referrals from local school districts.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Los Angeles County Probation Department
Juvenile Program

2009

ADDRESS
321 East Avenue K-4
Lancaster, CA 93534

CROSS STREET
Division Street

PHONE (661) 951-1501

FAX (661) 726-9341
WEBSITE
www.probation.co.la.ca.us

CONTACT PERSON
Gary Lippman

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

No Charge

SERVICES

Supervision of Court Wards
Juvenile Delinquency Prevention Program

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Referred by court.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Masada Homes

ADDRESS PHONE (661) 726-5500
311 East Avenue K - 4 (661) 726-5501
Lancaster, CA 93535 (661) 726-5504

FAX (661) 726-5502
CROSS STREET WEBSITE
Copeland Circle

CONTACT PERSON
Joy Bragasin

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:30 PM
FEES

Medi-Cal

SERVICES

Individual & Family Therapy—In-Home Services
Psychiatric Services

Psychological Testing

Case Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Medi-Cal eligible.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Optimist Community and Foster Care Services

ADDRESS PHONE (661) 272-4733
520 West Palmdale Blvd, Suite H
Palmdale, CA 93551

FAX  (661) 272-2857
CROSS STREET WEBSITE WWW.OyhfS.OI’g
51 Street West

CONTACT PERSON
Joan Probst — Program Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 6:00 PM
FEES

No Charge

SERVICES

Place Children in Foster Homes
Certify Foster Parents

Therapy Services

Psychiatrist Available

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

All children are placed through the county.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Optimist Mental Health Center

2009

ADDRESS
520 West Palmdale Blvd, Suite D
Palmdale, CA 93551

PHONE (661) 575-8395

FAX (661) 272-2784

CROSS STREET WEBSITE WWW.OyhfS.OI’g
51 Street West
CONTACT PERSON

Nancy Ramos, Director MHS Palmdale

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM, Special Hours by Appt. Evenings.

FEES
Medi-Cal

SERVICES

Assessment

Individual & Play Therapy
Group Therapy

Family Therapy

Medication Services for our Clients Receiving other MHS

Case Management
Foster Teen Support
Parenting, Foster Parenting

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Medical necessity— child will be delayed in emotional development, will deteriorate emotionally if he/she is not

seen. Service children 5-17

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Change Lanes Youth Supportive Services

2009

ADDRESS
43424 Copeland Circle Suite A
Lancaster, CA 93535

CROSS STREET
Division & K-4

PHONE (661) 948-2555

FAX (661)948-2511
WEBSITE change lanes@verizon.net

CONTACT PERSON
Cynthia Hunter - Spears

DAYS OF SERVICE
Monday — Thursday 10:00 AM - 7:00 PM

HOURS OF SERVICE
Friday 9:00 AM - 12:00 PM

FEES
Cash
DCEFS Foster-children

SERVICES

Anger Management

Life —skills

Substance Abuse

Parent & Child Education (English/Spanish)
Parent Support (English/Spanish)
Homework Study

Tutoring

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for Services, must be between the ages of 8 -25. Initial Screening does apply. Agency works with LACOE
660 CDS providing Afterschool program Anger Management, Life-skills and Dance

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Penny Lane Centers
Clinic

ADDRESS PHONE (661) 266-4783
190 Sierra Court, C- 8
Palmdale, CA 93550

FAX (661) 266-1210
CROSS STREET WEBSITE www.pennylane.org
Off of Sierra Highway between Avenue M & Avenue N

CONTACT PERSON
Brenda Thompson, Intake Coordinator

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM, Evenings

FEES
Medi-Cal

SERVICES

Outpatient Therapy for Family or Individual
Psychiatric Evaluation/Medication
Psychological Evaluation

School-Based Counseling

Family Preservation

Cal-Works Mental Health Services
Wraparound Services

Therapeutic Behavioral Services

Youth Transitional Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Youth ages 0 - 21 who are experiencing difficulty functioning at home, school or in the community and who have
mental health issues. Adults involved in the Cal-Works program with mental health needs.

LANGUAGES SPOKEN: English, Spanish, Japanese, Korean, Hebrew & Thai
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AGENCY
Penny Lane Centers
Foster Family Agency

2009

ADDRESS
190 Sierra Court, Suite B-6
Palmdale, CA 93550

CROSS STREET
Between Avenue M & N, off Sierra Highway

PHONE (661) 274-0770

FAX (661) 274-9970
WEBSITE www.pennylane.org

CONTACT PERSON
Gail Preston, Regional Administrator

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM -6:00 PM

FEES
Medi-Cal
Healthy Families- DCFS

SERVICES

Foster Care, Adoptions

Family Assessment

Therapeutic Behavioral Services
Case Management

Skills Center

Transitional Housing

Family Preservation

Wrap Around Services

Clinical Services

Mentoring, School Based Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Foster parents must be over 21, have spare bed for children, have sufficient income to meet family needs, and a
desire to contribute positively to a child's life. Children must be 0-18 years of age.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Penny Lane Family Preservation

2009

ADDRESS
844 West Avenue J
Lancaster, CA 93534

CROSS STREET
6" Street West

PHONE (661) 729-3499

FAX (661) 729-5949
WEBSITE www.pennylane.org

CONTACT PERSON
Montza Hernandez

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30AM -5:30PM
FEES

SERVICES

Transportation Assistance

In-Home Outreach Counseling
Parenting Classes

Teaching and Demonstrating

Child Focused Activities

Substitute Adult Role Model (SARM)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be referred by DCFS.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Phoenix House

2009

ADDRESS
11600 Eldridge Avenue
Lake View Terrace, CA 91342

CROSS STREET
Kagel Canyon

PHONE (818) 896-1121
X4190 Marasol Maldanado
X4191 John ALban

X4192 Rosa Linde Elizalde
X4194 Pleon Ampornpet
FAX (818) 896-4232
WEBSITE
www.phoenixhouse.org

CONTACT PERSON
Admissions

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM- 5:00 PM Office Hours

FEES
Sliding Scale

SERVICES

Residential Teen Program
Substance Abuse Program
Education

Vocational Education
Arts & Crafts

Music

Dual Diagnosed
Prevention

Outpatient Program

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Substance or behavioral problems. Teens have to be 13-17 years old and willing to participate, they cannot be

forced.

LANGUAGES SPOKEN:

English, Spanish and other language accommodation upon request.
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AGENCY 2009
Project Linus
Antelope Valley

ADDRESS PHONE (661) 572-3488
1011 Lockheed Way (661) 886-1076
Palmdale, CA 93599

FAX (661) 575-4265
CROSS STREET WEBSITE
www.projectlinus.org

CONTACT PERSON
Diana Couch or Peggy Boren

DAYS OF SERVICE HOURS OF SERVICE
Monday - Thursday 9:00 AM - 2:00 PM

FEES
No Charge

SERVICES

Members Make Blankets to give to Children Who Are Il or In Trauma Situations
Blankets Taken to Hospitals, Homes, Organizations, Camps, Wherever Needed

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Accept hand made blankets, afghan, knit, crochet, panels, no-sew fleece, etc for donations. Blankets must be child

safe. Accept donated material, yarn and gift cards. Community pick up/delivery to Al’s Vacuum & Sewing at
904 West Lancaster Blvd., Lancaster. Serve newborns to 18 years old.

LANGUAGES SPOKEN: English
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AGENCY
The Sherman Group, Inc

2009

ADDRESS
6354 Hermosa Court
Palmdale, CA 93551

CROSS STREET

PHONE (661) 943-4640

FAX
WEBSITE

(661) 943-8138

CONTACT PERSON

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
24 Hours

FEES
No Charge

SERVICES

Group Homes where Foster Children and Probation Children are Placed

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

A child in need of placement through the county. All girls group home.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Transitional Youth Services
Mental Health Association of Greater Los Angeles

ADDRESS PHONE (661) 726-2850
43423 Division Street, Suite 107
Lancaster, CA 93535

FAX (661) 726-2854
CROSS STREET WEBSITE www.mhala.org

CONTACT PERSON
Joana Pavo, Program Manager

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM

FEES
No Charge
Medi-Cal

SERVICES

Case Management
Psychiatry Services

Life Skills Training

Skill Building Workshops
Payee Services

Housing

Employment
Socialization

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Primary diagnosis of psychiatric disability and between the ages of 17 - 25. Volunteers accepted must be 18+
years of age.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Try Again Inc

ADDRESS PHONE (661) 942-1331
45114 Y5 13" Street West
Lancaster, CA 93534

FAX (661) 726-3557
CROSS STREET WEBSITE
Ave. | - in back in alley

CONTACT PERSON
Susan Zaks

DAYS OF SERVICE HOURS OF SERVICE
Monday - Thursday, closed Holidays 10:00 AM - 6:00 PM, Special Hours - Saturdays in field.

FEES
Cash
Sliding Scale

SERVICES

Life Skills/Social Responsibility Counseling
Community Service

Anger Management

Substance Abuse Counseling at Palmdale Site

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Minors in need due to probation conditions. Need for services. Serves ages 12 - 18. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English, Some Spanish, & Hebrew
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AGENCY
United Community Action Network
U-CAN

2009

ADDRESS
44231 Division Street
Lancaster, CA 93534

CROSS STREET
Between Avenue J & Avenue K

PHONE (661) 948-3000

FAX (661) 948-4600
WEBSITE www.ucan.av.org

CONTACT PERSON
Virginia Garcia

DAYS OF SERVICE
Monday - Thursday

HOURS OF SERVICE
Call for Appointment

FEES
Some Charges May Apply
Sliding Scale

SERVICES

Services to Youth

24 Hour Helpline

Individual & Group Counseling
Teen Groups, After Care Program

Parenting Classes -$25.00 to enroll, program paid through grant, (need Proof of Income)

"Wise Talk" ( Scared Straight Program)

Truancy Holding Center

Youth Recreation Center and Sports Program

Community Service

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

At-risk youth between ages of 12-18. Parenting classes are for parents/guardians enrolled in U-CAN.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Valley Child Guidance Clinic
Lancaster Site

ADDRESS PHONE (661) 942-7552
1669 West Avenue J, #202
Lancaster, CA 93534

FAX (661) 942-7115
CROSS STREET WEBSITE
www.childguidance.org

CONTACT PERSON
Nancy Cline

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 8:00 PM, M- TH; 8:00 AM - 5:00 PM Fridays

FEES
Medi-Cal Healthy Families

SERVICES

Mental Health - Children Ages 0 - 21
Psychiatric Services for Children receiving Mental Health Services
Bi-Polar Support Groups for children

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Mental health issues resulting in impairment in functioning at home, school and/or community.

LANGUAGES SPOKEN: English, Spanish, Hindu & Punjabi
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AGENCY
Valley Child Guidance Clinic
Palmdale Site

2009

ADDRESS PHONE (661) 265-8627

310 East Palmdale Blvd
Palmdale, CA 93550

FAX (661) 265-7936

CROSS STREET WEBSITE

3" Street East www.childguidance.org

CONTACT PERSON
Patricia Donis

DAYS OF SERVICE HOURS OF SERVICE
Monday - Thursday 8:30 AM - 8:00 PM
Friday 8:30 AM - 5:00 PM
Saturday by Appointment only

FEES

Cash Sliding Scale
Medi-Cal

Private Insurance

SERVICES

Outpatient Services for Children Ages 0-21 with Emotional Problems
Intensive in Home Services for Children/Families

AB 3632 School Based Treatment for Public School SED Students
Child/Youth Crisis Response Services

Emergency Evaluations

Medication for Children in Treatment

24 Hour Emergency Consultation and Referral

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Children ages 0- 21 who have emotional problems & their families. Targeted program AB3632.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Walden Family Services

2009

ADDRESS
43770 15" Street West, # 220
Lancaster, CA 93534

PHONE (661) 945-1804

FAX (661) 942-5595

CROSS STREET WEBSITE
Avenue K www.waldenfamily.org
CONTACT PERSON

Program Director — Lisa Williamson

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 5:00 PM

FEES
No Charge
Medi-Cal

SERVICES

Treatment Foster Care

PRIDE (Pre-certification Foster Care Parenting)

Treatment Foster Care for the Developmentally Challenged
On Site Tutoring- Los Angeles County Office of Education, Title 1

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Foster children.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Wings of Refuge

ADDRESS PHONE (661) 267-7124
38345 30" Street East, Suite A-2 (310) 670-6767
Palmdale, CA 93550

FAX (661) 267-1549

CROSS STREET WEBSITE

East Palmdale Blvd & 30th Street East www.wingsofrefuge.org
CONTACT PERSON

Bernard Akagha

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday 9:00 AM - 5:30 PM

FEES

DCFS

SERVICES

Foster Family Services Clinical Assessment

Affordable Housing Program Case Management

Adoption Outpatient Treatment (Individual & Group)
Entrepreneurship Recovery Support Assessment
Mentoring/ Tutoring (Individual & Group) Recovery Services

Job Coaching and Resume Writing Family Preservation

Teaching Life Skills
Recovery Services for Youth between ages 12-20
Drug & Alcohol Education and Counseling Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Be part of the Dept. of Children and Family Services system or be part of the Regional Center system. Accept
volunteers ages 18+.
GUAGES SPOKEN: English & Spanish
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AGENCY 2009
Yes 2 Kids
Antelope Valley Child Abuse Prevention Council, Inc

ADDRESS PHONE (661) 940-9530
P.O. Box 82
Lancaster, CA 93584
FAX
CROSS STREET WEBSITE www.yes2kids.net

CONTACT PERSON
Bob Broyles, (661) 538-1846

DAYS OF SERVICE HOURS OF SERVICE
Call for service.

FEES
No Charge

SERVICES

Educational Materials

Posters Throughout AV

Mandated Reporter Training

Speakers Bureau

Successful Marriage and Parenting Courses (suggested donation)

Successful Anger Management Courses ($10.00 per week, 2 hours per week)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Suggest donation only for courses though not required, pays for materials. No criteria for services.

LANGUAGES SPOKEN: English, may offer Spanish later.
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AGENCY 2009
Youth Support Association

ADDRESS PHONE (661) 949-6615 Office
918 West Avenue J (661) 949-8662 Helpline
Lancaster, CA 93534

FAX  (661) 945-7023
CROSS STREET WEBSITE www.avysa.org
Ave. J & 10" St. West Teen Talk Myspace

CONTACT PERSON
Deborah Shelton, Executive Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 2:30 PM - 8:30 PM Helpline, Director hours can vary, 949-6615

FEES
No Charge

SERVICES

PhoneFriend, the After School Help Line M-F 2:30 PM - 6:30 PM

Teen Talk Line, Peer Helping M-F 6:30 to 8:30 PM

PhoneFriend helps with Homework, Read Short Stories & Jokes or Just Talks to Help Pass the Time

Help with Minor Mishaps like Spilled Juice or an Escaped Pet

Confidential and Safe Place for Teens to Call and Talk to Fellow Teens, to Pass Time, About Issues or Problems
For a Referral into the Community for On-Going Help

Opportunity for: Senior Projects, Community Service hours and Low Level Probation Offenders

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Offering friendly and confidential phone services for children who are home alone and teens that need to talk to

their peers. Accepts volunteers ages 15 - 95 years, for Phone Friend adult volunteers 18 and older. Trainings held
monthly. Call helpline for an application or visit our website at avysa.org.

LANGUAGES SPOKEN: English
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YOUTH SPORTS

BASEBALL/SOFTBALL

American Indian League
(661) 267-2259
(661) 947-3077

Antelope Valley Kaos 8U
(818) 326-6628

Antelope Valley Rage (under age 10)
(661) 949-9672

Antelope Valley Raptors
(661) 947-8995

California City Little League
(760) 784-0727

El Dorado Little League
(661) 946-7454

Lake Los Angeles Pony League
(661) 264-0783

Lancaster Pony League
(661) 946-9151

Monte Vista Little League
(661) 942-3371

Palmdale Little League
(661) 285-2166

BASEBALL/SOFTBALL CONTINUED

Quartz Hill Pony League
(661) 492-3413
(661) 718-2609

Rosamond League
(661) 256-4550

Sierra Youth Sports Association
(661) 266-8439

The Desert Lightning
(661) 285-0448

BASKETBALL

Antelope Valley Athletic Club
(661) 951-8553

High Desert Hoopsters (age 12 & under)
(661) 274-9401

CHEERLEADING

Cheer & Dance Dynamic
(661) 94-CHEER

Elite Cheer Academy
(661) 723-2014

Littlerock
(661) 944-3058
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YOUTH SPORTS

BASEBALL/SOFTBALL

Palmdale Pony League
(661) 948-3893
(661) 265-6161
(661) 947-7676

Park View Little League
(661) 948-3893
(661) 948-8772

Quartz Hill Little League
(661) 943-7091

CITY LEAGUES

Kern County
(661) 868-7000

Lancaster
(661) 723-6200

Palmdale
(661) 267-5100

FOOTBALL

California City Youth Football
(760) 784-0727

Golden League Youth Football
(877) 459-4981

FOOTBALL CONTINUED

Highland
(661) 305-7472

Lancaster Cowboys
(661) 940-5611

Lancaster Jets
(661) 943-3062
(661) 618-5388

Littlerock
(661) 944-3058

Palmdale Youth Football
(661) 267-1169

Rosamond Youth Football
(661) 256-0867

HOCKEY

Hammack Recreation Center
(661) 267-5663

MARTIAL ARTS

Antelope Valley Judo Club
(661) 723-9533

Karate for Kids
(661) 948-5425
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YOUTH SPORTS

MARTIAL ARTS CONTINUED

Lancaster Karate
(661) 948-6600
(661) 948-8930

Yin’s Karate Taekwondo
(661) 722-1272

Quartz Hill Karate
(661) 722-0023

SOCCER

Antelope Valley Sharks Soccer League
(661) 949-3522
(661) 723-7530

Antelope Valley Soccer Club Ambush
(661) 723-6651
(661) 943-6983

AV Heat
(661) 274-9730
(661) 575-0872

California Elite Soccer Club- AV
(661) 618-8646

Lancaster National Soccer Center
(661) 723-6098

Palmdale AYSO
(661) 722-5386
(661) 273-5505

SOCCER CONTINUED

Palmdale Youth Soccer League

(661) 273-5450
(661) 947-8644

Quartz Hill AYSO
(661) 943-7008
(661) 943-3754

United Nations Soccer League

(661) 273-3519

GYMNASTICS

AV Twisters
(661) 273-4961

Genesis Gymnastics
(661) 948-9751

SWIMMING

Antelope Valley Aquatics
(661) 943-8041

(661) 618-7103

Lancaster City Parks
(661) 723-6200

WRESTLING

Freestyle Wrestling
(818) 621-8008




AGENCY
A Change of Faces

2009

ADDRESS
44709 North Date Avenue, Suite B
Lancaster, CA 93534

CROSS STREET
Newgrove & Lancaster Blvd

PHONE (661) 948-5312

FAX (661) 948-5387
WEBSITE

CONTACT PERSON
Mary Case

DAYS OF SERVICE
Monday- Sunday

HOURS OF SERVICE
9:00AM to 6:00 PM; By Appointment

FEES
Cash

SERVICES

Supervised/ Monitored Visitation and Neutral Exchanges

Parenting Classes

Life Coaching

Family and Individual Counseling
Domestic Violence

Empowerment Group Every Week — For Adults

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve all ages.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
A Second Wind Violence Prevention Project

ADDRESS PHONE (661) 947-6642
38733 9" Street East, Suite M
Palmdale, CA 93550

FAX (661) 947-4619
CROSS STREET WEBSITE

Avenue Q

CONTACT PERSON
Tony Rodriguez

DAYS OF SERVICE HOURS OF SERVICE
Monday - Saturday By Appointment

FEES
Sliding Scale

SERVICES

Domestic Violence Prevention Batterer's Group
Anger Management Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Court referrals as well as voluntary participation. Ability to pay fee according to sliding scale.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Action Anger Management

ADDRESS PHONE (661) 373-6780
37320 37" Street East Room 216 (Oak Tree Learning Center)

Palmdale, CA 93550

FAX (661) 273-0047
CROSS STREET WEBSITE
Avenue S &c37th Street East WWW.centuryangermanagement.com
(Go to provider list — check palmdale)

CONTACT PERSON
Angel Duke/Stephanie Weiss (661) 297-0860

DAYS OF SERVICE HOURS OF SERVICE
1% & 3" Wednesday of each month 5:30 PM - 6:30 PM
FEES

Cash

Sliding Scale (Usually $25.00 per family)

SERVICES

Anger Management (Court Ordered & Non-Court Ordered)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service. Court ordered welcome. Adolescent, Adult and Families.

LANGUAGES SPOKEN: English

72


http://www.centuryangermanagement.com/

AGENCY
Action Family Counseling, Inc

2009

ADDRESS
37230 37" Street East, Room 216
Palmdale, CA 93534

CROSS STREET
Avenue S

PHONE (661) 373-6780
1-(800) FOR-TEENS

FAX (661) 273-0047
WEBSITE
www.actionfamily.org

CONTACT PERSON
Angelique Duke-Shirvanian or Cary Quashen

DAYS OF SERVICE HOURS OF SERVICE
Monday — Saturday 1:00 PM - 8:30 PM

FEES

Cash HMO

Sliding Scale PPO

CARE funding (Available for Indigent/Medical families)

SERVICES

Drug & Alcohol Intensive Outpatient
Dual Diagnosis Intensive Outpatient
Adolescents & Adults

Individual Counseling

Anger Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

History of Drug/Alcohol Abuse and/or dependence. Dual diagnosis (Mental Health & Drug Problem). Accepts

volunteers ages 18+.

LANGUAGES SPOKEN: English
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AGENCY
Action Parent & Teen Support Program

2009

ADDRESS
1040 West Avenue J
Lancaster, CA 93534

CROSS STREET

10™ Street West & Avenue J (Lancaster Court in the Annex Building)

PHONE (661) 297-8691
1 (800)-FOR-TEEN

FAX (661) 273-0047
WEBSITE

CONTACT PERSON

Angel Duke — Shirvanian, CDS/AMP, Cary Quashen, CAS

DAYS OF SERVICE
Thursday

HOURS OF SERVICE
7:00 PM - 9:00 PM

FEES
No Charge

SERVICES

Crisis Intervention
Drug & Alcohol Counseling

Free Parent & Teen Groups — Thursday @ 7:00 PM to 9:00 PM

Anger Management

Teen Issues

Court Ordered Sessions Are Okay
School & Family Problems

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Anyone who needs help is welcome. We encourage families to attend together. However, parents may come
alone. Teens may also come alone. Accept volunteer ages 16+.

LANGUAGES SPOKEN:

English
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AGENCY
Advance Counseling Center

2009

ADDRESS
44709 North Date
Lancaster, CA 93534

CROSS STREET
Between Ave. J & Lancaster Blvd

PHONE (661) 945-6706

FAX
WEBSITE

(661) 942-5195

CONTACT PERSON
Jerry Simpson

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 5:00 PM

FEES

Cash

Victim Witness

PPO - Blue Shield only

SERVICES

Individual Psychotherapy
Neurotherapy - Biofeedback
Medication Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

No Medi-Cal, Medi-Care or HMO's accepted.

LANGUAGES SPOKEN:
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AGENCY
Alternatives to Violence Project
Antelope Valley

2009

ADDRESS

43759 15" Street West, #22
Lancaster, CA 93534
(Mailing Address Only)

CROSS STREET

PHONE (661) 942-3025
(661) 341-1099

FAX (661) 942-3025 Call
WEBSITE www.avpav.org

CONTACT PERSON
Douglas Couch or Diana Couch

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
24 Hours

FEES
Sliding Scale

SERVICES

Educational, Workshops - Conflict Resolution

Communication, Affirmation, Community Building

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve high school to adults, accept volunteers 15 +. Must not be forced to attend the training.

LANGUAGES SPOKEN:

English/will provide Spanish
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AGENCY
Antelope Valley Behavioral Medicine

2009

ADDRESS
43770 15" Street West, #245
Lancaster, CA 93534

PHONE (661) 726-2826

FAX (661) 948-0432
CROSS STREET WEBSITE
Avenue K
CONTACT PERSON

Belen Martinez, Administrator

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES

Cash Medi-Care
Fixed Fee Champus
PPO

SERVICES

Medication, Evaluation & Management for Psychiatric Ilinesses

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Mental disorders requiring psychiatric medication management. Must be age 14 years or older to be seen.

LANGUAGES SPOKEN:

English & Tagalog
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AGENCY
Antelope Valley Medical College

2009

ADDRESS
3744201 10" Street West
Lancaster, CA 93534

CROSS STREET
Avenue J-4

PHONE (661) 726-1911

FAX
WEBSITE

(661) 726-5158

CONTACT PERSON
Marco Johnson, President

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
Saturday — Sunday (Special Hours) 10:00 AM - 5:00 PM
FEES

Cash

Fixed Fee

Government Financial Aid

SERVICES

Emergency Medical Technician

Emergency Care Technician

Medical Assistant

Paramedic

CPR - 1% Aid/Basic Life Support — Also Pet First AID ACLS
Paralegal

Vocational Nursing

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Education & Training

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Antelope Valley Regional Occupational Program

ADDRESS PHONE (661) 575-1010
1156 East Avenue S
Palmdale, CA 93552

FAX (661) 575-1037

CROSS STREET WEBSITE
2 blocks East of Sierra Highway WWW.AVROP.ORG
CONTACT PERSON

Maria Branch — Resource Support Coordinator, Direct Number ( 661)575-1062

DAYS OF SERVICE HOURS OF SERVICE
Monday - Fridays 7:30 AM - 4:00 PM
(Closed during Winter & Spring Break)

FEES
Cash

SERVICES

Job Skills Training (Career Education & Technical Training) for Adults 18 and Over

Courses In: Computer Basics, Child Care Occupations, EMT, Landscape & Turf Management,
Medical Assisting, Dental Assisting, Building Construction, Pharmacy Technician, Medical Billing,
Medical Terminology, Microsoft Office; Word/Excel, Microsoft Specialist Exam

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must Be 18 and Over. Classes for High School students 16 years & up also available. Check website or high
school site. Register On-Line or at ROP. Accept volunteer ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Antelope Valley School

ADDRESS PHONE (661) 948-8552
44900 North Division Street
Lancaster, CA 93535

FAX (661) 945-8867
CROSS STREET WEBSITE
Lancaster Blvd.

CONTACT PERSON
Susan Hernandez, Community Outeach Coordinator

DAYS OF SERVICE HOURS OF SERVICE
Call for Schedule Day and Evening Hours

FEES
No Charge

SERVICES

Parenting — English & Spanish “Strong Willed Child”
Teens Choosing Success Program
Tobacco Education Groups for Adolescents

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serves adolescents and adults.

LANGUAGES SPOKEN: Spanish
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AGENCY 2009
Antelope Valley Youth and Family Services

ADDRESS PHONE (661) 949-1069
44815 North Fig Avenue, Suite 101
Lancaster, CA 93534

FAX (661) 948-5049
CROSS STREET WEBSITE www.avys.av.orqg
Lancaster Blvd

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:30 PM

FEES

No Charge for Helpline
Fixed Fees

Sliding Scale

SERVICES

Referral Center: Information, Assessment and Referrals to Prevention and Intervention Programs for At-risk
Youth and Families

Parenting Classes

Community Outreach

Awareness Presentations

Anger Management Classes

Transportation Assistance for Clients only

Publishers of Red Book, Directory for Youth, Adult and Family Services

Red Book Online and CD Rom

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

For classes must be a parent or 18+ years old. Helpline available for infants - seniors. Accept volunteers ages
18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Arella, Salvador M.D.

2009

ADDRESS
844 West Avenue J
Lancaster, CA 93534

CROSS STREET

PHONE (661) 726-7522

FAX (661) 726-7524
WEBSITE

CONTACT PERSON
Emma R. Nagar-Arella

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
10:00 AM - 5:00 PM

FEES

Cash/Insurance Sliding Scale
Medi-Cal HMO's (High Desert)
Medi-Care

SERVICES

Individual Psychotherapy
Medication Follow-up
Outpatient Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be 15 or older. No foster children.

LANGUAGES SPOKEN:

English
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AGENCY 2009
Associated Christian Therapy Services
ACTS

ADDRESS PHONE (661) 940-4861
41765 12" Street West, Suite D
Palmdale, CA 93551

FAX (661) 942-4511
CROSS STREET WEBSITE
10" St West & M-4

CONTACT PERSON
Rick Olson, MFT

DAYS OF SERVICE HOURS OF SERVICE
By Appointment

FEES

Cash Fixed Fee
Victim Witness Sliding Scale
Private Insurance PPO

SERVICES

Marriage Counseling
Individual Counseling
Family Counseling
Most Issues

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN: English
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AGENCY

Beck Psychiatric Medical Group

2009

ADDRESS
1650 West Avenue J
Lancaster, CA 93534

CROSS STREET
15" Street West

PHONE (661) 948-4693

FAX
WEBSITE

(661) 942-4732

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 6:00 PM

FEES
Cash
Champus
Insurance

HMO's/PPO's

SERVICES

Mental Health

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN:
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AGENCY

Berman, Mark E., Ph.D., Licensed Clinical Psychologist

Antelope Valley Therapy Center

2009

ADDRESS
44815 Fig Avenue, Suite B
Lancaster, CA 93534

CROSS STREET
Lancaster Blvd

PHONE (661) 945-2336

FAX
WEBSITE

CONTACT PERSON

Mark E. Berman, Ph.D., Licensed Clinical Psychologist

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 6:00 PM

FEES

Cash PPO Champus
Sliding Scale Medi-Cal Blue Cross
HMO Medi-Care

SERVICES

Mental Health/Counseling, Psychotherapy
Adult, Adolescent and Child Psychotherapy
Anxiety, Depression and Panic Attacks
Marital Issues

Abuse Victims

Bulimia, Anorexia and Overweight

Foster Children Accepted

ADD, ADHD, Oppositional Disorder

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service

LANGUAGES SPOKEN: English
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AGENCY
Brown, Alice C., LMFT
Belfuso, Cathy M., LMFT

2009

ADDRESS
44436 10" Street West
Lancaster, CA 93534

CROSS STREET
Ave. J & 10th St. West

PHONE (661) 940-1082

FAX
WEBSITE

(661) 940-6705

CONTACT PERSON
Alice C. Brown, LMFT and Cathy M. Belfuso, LMFT

DAYS OF SERVICE HOURS OF SERVICE
Monday - Thursday 9:00 AM - 12:00 PM
Friday (Special Hours) 9:00 AM - 6:45 PM

FEES

Cash HMO & PPO
Fixed Fee Victim Witness
Sliding Scale Champus/Tricare

SERVICES

Individual Counseling

Marriage and Divorce Counseling

Child Therapy

Grief Therapy

Codependent Counseling

Chronic Depression and Anxiety

Victims of Violent Crime

Phase of Life Issues, Geriatric Family Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Problems with interpersonal relationships. Insurance or self-referral. Serves ages 3 years to adult.

LANGUAGES SPOKEN: English
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AGENCY
By Design Financial Solutions

2009

ADDRESS
1605 East Palmdale Blvd, Suite E
Palmdale, CA 93550

CROSS STREET
Between 15" & 17" Street East

PHONE (800) 750-2227

FAX (661) 265-8508
WEBSITE
www.bydesignsolutions.org

CONTACT PERSON
Glenn B. Callos

DAYS OF SERVICE HOURS OF SERVICE
Tuesday 11:00 AM - 8:00 PM
Wednesday — Saturday 8:00 AM - 5:00 PM

FEES
$25.00 fee for Counseling (good for 90 days and tax deductible)
Small Monthly Fee for: Debt Management Program

SERVICES

Budget Counseling

Debt Management Counseling

Budget Workshops

Credit Workshops

Reverse Mortgage Counseling

Phone/Mail Counseling Through Web Site
Pre Bankrupt Counseling

Identity Theft Resolution Guide
Educational Programs

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
California Psychcare

ADDRESS PHONE (661) 942-9135
43301 Division Street, Suite 301
Lancaster, CA 93535

FAX (661) 945-6253

CROSS STREET WEBSITE
K Street www.calpsychcare.com
CONTACT PERSON

Jackie Stervinski, Adriana Garcia, or Rosa Valenzuela

DAYS OF SERVICE HOURS OF SERVICE
Monday — Friday 8:30 AM - 4:30 PM
Sunday - Saturday 24 Hours — 7 Days
FEES

North Los Angeles Regional Center

SERVICES

Applied Behavior Analysis
Discrete Trail Training

In-Home Parent Services
In-Home Child Behavior Services
Social Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Ages 3 — 25 years old. Be a client of North Los Angeles Regional Center diagnosed with Autism, Mental

Retardation, Down Syndrome, Seizures, Cerebral Palsy, Fragile X. Any developmental disorders Retts etc. No
volunteers.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
California State Department of Corrections

2009

ADDRESS
644 East Rancho Vista Blvd
Palmdale, CA 93550

CROSS STREET
8" St East

PHONE (661) 274-4155

FAX
WEBSITE

(661) 274-4566

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

No Charge

SERVICES

Supervision of Parolees released from Prison
Employment Assistance

Drug Program

Drug Testing

Literacy Lab

GED Assistance

Case Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Adult parolees released from prison.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Career Planning Center
Antelope Valley

ADDRESS PHONE (661) 726-4151
1420 West Avenue |
Lancaster, CA 93534

FAX  (661)942-9145
CROSS STREET WEBSITE
15" Street West

CONTACT PERSON
Twila Espino

DAYS OF SERVICE HOURS OF SERVICE
Monday-Thursday 8:00 AM - 4:00 PM
Fridays (Special Hours) 8:00 AM- 12:00 PM

FEES
No Charge

SERVICES

Job Search Resource Center
Internet Job Search

Library

Job Listings

Fax Services

Photo Copying

Case Management

Resume Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be WIA eligible and referred for services by Workforce California One-Stop Centers.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Carson Holistic Center

ADDRESS PHONE (661) 266-9696
38342 9" Street East
Palmdale, CA 93551

FAX
CROSS STREET WEBSITE www.drvcarson.com
Palmdale Blvd

CONTACT PERSON
Dr. Viviane Carson D.C.H., Ph.D

DAYS OF SERVICE HOURS OF SERVICE
Monday - Saturday 9:00 AM - 8:00 PM, Special Hours as needed for Crisis

FEES

Cash

Sliding Scale
Visa/Mastercard

SERVICES

ADD, Anger, Anxiety, Depression Trauma Abuse, Eating Disorders
Negative Emotions, Insomnia, Weight, P.T.S.D., Phobias

Learning Problems, Stress, Pain, Juvenile Diabetes, Procrastination, Memory
Self-Esteem

Any Physical Condition

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serves ages 5 & up.

LANGUAGES SPOKEN: English, French & lItalian
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AGENCY
Cedarwood Counseling

2009

ADDRESS
44809 North Fern Avenue
Lancaster, CA 93534

CROSS STREET
Lancaster Blvd

PHONE (661) 945-7608

FAX (661) 940-9234
WEBSITE

CONTACT PERSON
Dr. Joe Larkin

DAYS OF SERVICE
Monday - Friday
Saturday

HOURS OF SERVICE
8:00 AM - 9:00 PM
8:00 AM - 10 :00 AM

FEES
Cash Only
Sliding Scale

SERVICES

Abuse Prevention Treatment/Abuse Perpetrator Program
Abuser Group/Spouse Group

Family Psychotherapy

Couples Psychotherapy

Individual Psychotherapy

Spanish Counseling

Anger Management

Domestic Violence

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need

LANGUAGES SPOKEN: English & Spanish
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AGENCY
College Community Services
California City Office

2009

ADDRESS
8101 Bay Avenue
California City, CA 93505

CROSS STREET
California City Blvd & Neuralia

PHONE (760) 373-2979
Crisis Line (888) 343-4756

FAX (760) 373-2980
WEBSITE

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday 8:00 AM - 5:00 PM, Weekend Hours by Appointment

FEES

Healthy Families
Medi-Cal
Sliding Scale

SERVICES

Prop 36

PC 1000 - Deferred Entry of Judgement
Individual Group Therapy (Adults & Children)
Family Counseling

Case Management

Psychiatric Services

Medication Support

Children and Teen Counseling

CalWorks Program, CalWorks Substance Abuse
ODF (Adult)

Prenatal S/A

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Mental Health Diagnosis. Kern County Resident.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
College Community Services
Rosamond Office

2009

ADDRESS
16940 Hwy 14, Suite F
Mojave, CA 93501

CROSS STREET
Hwy 14

PHONE (661) 824-5020

FAX (661) 824-5026
WEBSITE www.provcorp.com

CONTACT PERSON
Janis Cariveau, Clinic Administrator

DAYS OF SERVICE
Monday - Friday, Saturdays by Appointment

HOURS OF SERVICE
8:00 AM - 5:00 PM, Special Hours - Evenings by Appointment

FEES

Fixed Fee Healthy Families
Sliding Scale

Medi-Cal

SERVICES

Programs Funded by Kern County Mental Health
Outpatient Mental Health for Child, Adolescent & Adult

Diagnostic Screening/Assessment
Individual, Group and Family Sessions
Case Management, Crisis Services
Medication Evaluation and Support
Substance Abuse Outpatient

Prop 36, PC 1000 - Deferred Entry of Judgement

School Based Life Skills Groups
CalWorks
AB3632/2726

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Mental illness or substance abuse. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
College Community Services
Tehachapi Office

ADDRESS PHONE (661) 822-8223
113 East F Street
Tehachapi, CA 93561

FAX (661) 823-9347
CROSS STREET WEBSITE

WWW.communityservices.org

CONTACT PERSON
Rena Hudson, Clinical Administrator

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00AM - 5:00 PM, Special Hours - Every 1st & 3rd Saturday

FEES
Medi-Cal
Sliding Scale

SERVICES

Group and Individual Mental Health and Substance Abuse Counseling

Services to Children, Adolescents and Adults

Limited Individual and Family Therapy Sessions

Cal-Works, Proposition 36, ODF and PC1000 Programs

Individual and Group Counseling at Schools

Provides Services to Adolescents and Adults with Substance Abuse Issues and Dual Diagnosis
Parenting Classes

Parent Support Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Servicing children, adolescents and adults with mental health problems and illnesses such as ADHD, bipolar
disorder, depression, schizoaffective disorder and schizophrenia. Accepts volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Community Therapies

2009

ADDRESS
540 West Lancster Blvd, Suite 106
Lancaster, CA 93534

CROSS STREET

PHONE (661) 945-7878

FAX (661) 945-7553
WEBSITE
www.communitytherapies.com

CONTACT PERSON
Jack Schneider, CEO

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES

Cash

Fixed Fee
Private Insurance

SERVICES

Speech/Language Evaluation and Therapy

Avrticulation/Tongue Thrust/Swallowing Evaluation and Therapy

Stroke and Head Injury Rehabilitation

Feeding Evaluation
Sensory Motor Disorder
Acute Reduction, Voice Disorder

Dislexia/Dysphagia/Ogranic-Function Speech Disorder

Hearing Related Speech/Language Disorder

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Clients are referred through the North Los Angeles Co. Regional Center for services. Students are provided
services through the contracting school districts. Baby Steps Program for 0 - 3 years of age.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Coy, Karen., Ph.D.
Lancaster United Methodist Church

2009

ADDRESS
918 West Avenue J
Lancaster, CA 93534

CROSS STREET
10" Street West

PHONE (661) 433-9342
(661) 942-0419

FAX (661) 945-7023
WEBSITE

CONTACT PERSON
Karen Coy, Ph.D

DAYS OF SERVICE
Tuesday, Wednesday & Thursday

HOURS OF SERVICE
9:00 AM - 2:00 PM

FEES

Cash

Private Insurance
Sliding Scale

SERVICES

Marriage & Family Counseling
Individual Counseling

Grief

Divorce

Past Abuse Issues

Group Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN:
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AGENCY
Decision Point Behavorial Center

2009

ADDRESS
1805 West Avenue K, Suite 201
Lancaster, CA 93534

CROSS STREET
20" St. & Ave. K

PHONE (661) 816-7889

FAX
WEBSITE

(661) 277-1233

CONTACT PERSON
Melvina

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 4:00 PM -8:00 PM

FEES

Cash

Sliding Scale
Insurance

SERVICES

Anger Management

Marital Therapy

Divorce Therapy

Individual Therapy

Critical Incident Stress Management
Grief

Spiritual Issues

Family Therapy

Employee Assistance (CEAP)
Substance Abuse (SAP)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Client's choice to be in therapy. Able to understand, respond, and able to pay.

LANGUAGES SPOKEN: English
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AGENCY
DeFreece, Diane., Psy.D.

2009

ADDRESS
1345 West Lancaster Blvd.
Lancaster, CA 93534

CROSS STREET

PHONE (661) 948-7990

FAX
WEBSITE

(661) 948-7664

CONTACT PERSON

DAYS OF SERVICE
Monday, Tuesday, Thursday, Friday

HOURS OF SERVICE
10:00 AM - 7:00 PM

FEES

Cash PPO

Sliding Scale Medi-Care
HMO Victim Witness
SERVICES

Individual Psychotherapy
Geriatric Psychotherapy
Substance Abuse Counseling
Child and Adolescent Therapy
Psychological Testing

Marital Therapy

Family Therapy

Group Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN:
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AGENCY 2009
Department of Human Services
Kern County

ADDRESS PHONE (661) 824-7500
2340 Highway 58
Mojave, CA 93560

FAX (661) 824-7552
CROSS STREET WEBSITE

CONTACT PERSON
Nola Davis, Assistant Program Director, Districts

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Cash Aid

Food Stamps
Medi-Cal

General Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Be in need and a resident of Kern County.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
East Kern Family Resource Center

ADDRESS PHONE (661) 824-4118
15662 "K" Street
Mojave, CA 93501

FAX (661) 824-4150
CROSS STREET WEBSITE
www.clinicasierravista.org

CONTACT PERSON
Larry Garcia

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM, (Lunch 12-1 PM)

FEES
No Charge

SERVICES

Education Referrals

Home Visiting

Healthy Families Applications

Immunizations-(need referral), Emergency Clothing and Food, Bus Transportation
Case Management

Referrals for Housing, Food, Jobs, and Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Age restrictions depending on program. Kern County resident.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Family Court Services Mediation Services
(Conciliation Court)

2009

ADDRESS
42011 4™ Street West
Lancaster, CA 93534

CROSS STREET
Avenue M

PHONE (661) 974-7349

FAX (661) 974-7858
WEBSITE
www.lasuperiorcourt.com

CONTACT PERSON
Susan Finch

DAYS OF SERVICE
Monday — Friday

HOURS OF SERVICE
8:00 AM - 4:30 PM

FEES
No Charge

SERVICES

Mediation of Custody and Visitation Dispute

Premarital Assessments for Minors Desiring to Marry
Parents and Children Together (PACT) Class (An Orientation to Medication)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must have Los Angeles County Superior Court Case filed. Appointments may be scheduled by calling
(213) 974-5524-press option 3 to bypass the message.

LANGUAGES SPOKEN: English
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AGENCY
Families in Action
City of Palmdale

2009

ADDRESS
38306 9" Street East
Palmdale, CA 93550

CROSS STREET
Q-10 (South of Palmdale Blvd)

PHONE (661) 267-5665

FAX
WEBSITE

(661) 267-5056

CONTACT PERSON
Kari Robertson Fortson

DAYS OF SERVICE HOURS OF SERVICE
Monday — Thursday (Lunch 12:00 — 1:00 PM) 8:00 AM - 4:30 PM
Every Other Fridays-Special Hours 8:00 AM - 5:30 PM
FEES

Cash

SERVICES

Parenting Classes

Love and Logic (for parents of children under the age of 12)
Strong Willed (for parents of teenagers)

Choosing Success, Choosing Life (for adolescents)
Strengthening Stepfamilies

1,2,3,4 Parents

Cooperative Parenting/Divorce

Playgroup (for parents with kids under 5 years old)

Los Ninos Bien Educados, and Caracter Fuerte

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Family Dynamics Center

ADDRESS PHONE (661) 951-1700
Call For Details

FAX (661) 951-1790
CROSS STREET WEBSITE
J-8 & 15" St. West

CONTACT PERSON
Josie Montgomery, MFT, Executive Director; Rochelle Cowart, Office Manager

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 10:00 AM - 8:00 PM; Saturday 8:30 AM - 4:00 PM

FEES

Cash Sliding Scale
Medi-Cal PPO

Victim Witness Champus/Tricare

SERVICES

Individual Therapy, Family Therapy, Couple Therapy
Art Therapy, Play Therapy, Behavior Interventions
Children, Adolescents, Adults, Couples, and Families
Special Therapeutic Program for Children 0 - 3
Consultation to Programs & Foster Homes

Domestic Violence Counseling

Parenting Services

Anger Management

4 Licensed Therapists- Psychiatrist

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

In need of Mental Health Services. Foster children are welcome.

LANGUAGES SPOKEN: English
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AGENCY 2009
Family Growth Counseling

ADDRESS PHONE (661) 942-4079
43535 17" Street West, Suite 304
Lancaster, CA 93534

FAX (661) 942-3887
CROSS STREET WEBSITE
Avenue K

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 1:00 PM
FEES

Cash Victim Witness

Triwest

Private Insurance

SERVICES

Marriage, Family, Child Counseling
Alcohol & Drug Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Anyone who has any problem with interpersonal relationships.

LANGUAGES SPOKEN: English
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AGENCY
Family To Family
DCFS

2009

ADDRESS
39959 Sierra Highway
Palmdale, CA 93550

CROSS STREET
Palmdale Blvd

PHONE (661) 223-4260

FAX  (661)537-2920
WEBSITE

CONTACT PERSON
Jamie Lynn Cantor

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 4:30 PM

FEES
No Charge

SERVICES

Team Decision Making Meetings
Family to Family Presentations
Community Partnership Programs

Mentoring Programs

Birth Parent Advocate Programs
Foster Family Recruitment
Kinship Support Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Team Decision Making Meetings require change of placement of a child (in or out of DCFS system). Seeking
Community Partners for our various programs—open to all.

LANGUAGES SPOKEN:
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AGENCY 2009
Family University Foundation, Inc

ADDRESS PHONE (661) 538-1846
P.O. Box 902345
Palmdale, CA 93590, 92345

FAX (661) 538-1846
CROSS STREET WEBSITE
www.familyuniversity.com

CONTACT PERSON
Bob Broyles

DAYS OF SERVICE HOURS OF SERVICE
Call for service 9:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Successful Marriage & Parenting Courses (donation for material— $1.00 per week)
Anger Management Courses ($10.00 per week, 2 hours per week)

Family Coaching

Home Support Groups called "HUDDLES"

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None, see above for cost.

LANGUAGES SPOKEN: English, may offer Spanish later.
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AGENCY 2009
Friends Outside

ADDRESS PHONE (661) 728-0844
44750 60" Street West
Lancaster, CA 93536

FAX (661) 728-0844
CROSS STREET WEBSITE

CONTACT PERSON
Laurie Talbert

DAYS OF SERVICE HOURS OF SERVICE
Friday, Saturday, Sunday 8:00 AM - 4:00 PM
FEES

No Charge

SERVICES

Family Services
Transportation Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need to be on prison grounds. Call for further details.

LANGUAGES SPOKEN: English, limited Spanish

108



AGENCY
GAIN
ACS

2009

ADDRESS
1050 East Palmdale Blvd, Suite 204
Palmdale, CA 93550

CROSS STREET
10th Street East & Palmdale Blvd

PHONE (661) 575-8901

FAX (661) 265-8502
WEBSITE
http://dpssweb.co.la.ca.us/

CONTACT PERSON
Bobbie Neff

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Child Care Funds
Transportation Funds
Employment Ancillaries

Job Search Workshops & Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Individual must be registered with the Department of Public Social Services under TANF (Temporary Aid for

Needy Families). Serves ages 19+.

LANGUAGES SPOKEN: English, Spanish, Armenian, Cambodian, Russian, Chinese, (many languages).
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AGENCY
Gordon, Edward L., M. A., MFT

2009

ADDRESS
42974 Staffordshire Drive
Lancaster, CA 93534

CROSS STREET
20th St. West & Ave. L

PHONE (661) 948-1964

FAX
WEBSITE

(661) 942-2408

CONTACT PERSON
Edward L. Gordon

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday By Appointment Only
FEES

Cash

SERVICES

Marital & Pre-Marital Counseling

Mood Disorders (Anxiety, Depression, etc.)
Cognitive Therapy

Adolescent Issues

Domestic Violence Issues (Non-court Ordered)
Anger Management

Sexual Dysfunction Issues

Life Stage Transition Issues

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Phone interview prior to initial session. No court ordered cases accepted. No workers-compensation cases
accepted. No child welfare cases accepted. No urgent crisis-intervention cases accepted.

LANGUAGES SPOKEN: English
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AGENCY 2009
Hathaway - Sycamores

ADDRESS PHONE (661) 942-5749
44738 Sierra Highway
Lancaster, CA 93534

FAX (661) 940-3795
CROSS STREET WEBSITE
Between Lancaster Blvd. & Avenue J www.hathaway-sycamores.org

CONTACT PERSON
Carl Shauger, LCSW X6552 — Director, Outpatient and School Services or Susan Sandoval X6500

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM or by Appointment

FEES
Medical

SERVICES

Individual, Family and Group Therapy

Psychological Testing

Parent Support, Education and School Advocacy

Case Management - Providing Resource Support and Linkage for Families
Crisis Intervention

Psychiatry

Bi-lingual Spanish Speaking Staff

24-Hour Support and Guidance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Hathaway — Sycamores Child and Family Services has provided outpatient, clinic based services to children,
youth, their families for other forty-five years. Services are provided from infancy to 21* years of age, coming
from various ethnic backgrounds. Children are referred for a variety or reasons including school difficulties,
behavioral problems in the home, school or community, socialization and communication problems, physical and
sexual abuse, domestic violence, and substance abuse issues.

*Up to age 19 unless still in school

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Hills- Egemo, Deborah., LMFT/Chemical Dependency Specialist

2009

ADDRESS
41228 12" Street West, Suite B
Palmdale, CA 93534

CROSS STREET
10" Street West & Avenue M-14

PHONE (661) 265-7282

FAX
WEBSITE

(661) 265-7040

CONTACT PERSON
Deborah Hills- Egemo, MFT

DAYS OF SERVICE HOURS OF SERVICE
Monday, Wednesday 8:00 AM - 7:30 PM
FEES

Cash

Sliding Scale

Victim Witness

SERVICES

Individual Therapy

Couple Counseling

Family Therapy

Addiction Counseling
Recovery Couples Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

LANGUAGES SPOKEN: English
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AGENCY
House, Cathy, MFT, Registered Play Therapist

2009

ADDRESS
44815 Fig Avenue, Suite 133
Lancaster, CA 93534

CROSS STREET
Lancaster Blvd.

PHONE (661) 400-2908

FAX (661) 942-3887
E-MAIL chouse@aol.com

CONTACT PERSON
Cathy House

DAYS OF SERVICE HOURS OF SERVICE
Monday - Thursday 11:30AM - 6:30 PM
FEES

Cash Blue Cross Aetna

PPO Blue Shield Victim Witness

Blue Cross Value Option (Some) Healthy Families
SERVICES

Psychotherapy — Individual, Couple, Family
Psychotherapy — Adult, Adolescent, Child (Play Therapy)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Serve infants to adults.

LANGUAGES SPOKEN: English
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AGENCY
Kaiser Permanente Behavioral Health Department

2009

ADDRESS PHONE (661) 951-0070

44444 20" Street West
Lancaster, CA 93534

FAX (661) 951-2850

CROSS STREET WEBSITE
Avenue J & 20th Street West

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:00 PM

FEES
Depends on Kaiser Mental-Health Coverage

SERVICES

Individual

Families

Couples

Step-Families

Alcohol/Drug Abuse

Psychiatric Medical Treatment

Chemical Day Treatment for Adolescent/Adult

Teen Group, Pre-Adolescent Group (11-13 years olds), Adolescent Chemical Drug Programs

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Kaiser Permanente Coverage.

LANGUAGES SPOKEN: English & Bilingual Services
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AGENCY 2009
Koinonia Family Services

ADDRESS PHONE (661) 726-1911
38345 30" Street East, A-1
Palmdale, CA 93550

FAX  (661) 273-6199
CROSS STREET WEBSITE WWW.kfh.OI’g
30" Street East & Palmdale Blvd.

CONTACT PERSON
Shelly Rasmussen, District Administrator

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM -5:00 PM
FEES

SERVICES

Homes for Foster Children Placed by L.A. County
Ongoing Training and Support for Foster Parents
FOST/Adoption Placements for Children of All Ages, Genders and Ethnicities

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Ages 0-17.

LANGUAGES SPOKEN: English Only
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AGENCY
LA Family Housing Corp

2009

ADDRESS
43619 17" Street West, Suite 101
Lancaster, CA 93534

CROSS STREET
17" Street West and Avenue K

PHONE (661) 265-9920

FAX (661) 726-9706
WEBSITE www.lafh.org

CONTACT PERSON
Rey Hinojos

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Saving for the American Dream IDA - Homeownership

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

IDA Program - applicants must be employed, total household income must be at or below 80% of median income.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Lancaster Baptist Church

ADDRESS PHONE (661) 946-4663
4020 East Lancaster Blvd. (800) 688-6329
Lancaster, CA 93535

FAX (661) 946-2620
CROSS STREET WEBSITE
40" Street East and Lancaster Blvd. www.lancasterbaptist.org

CONTACT PERSON
Jerry Ferrso, Assistant Paster

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
Monday — Sunday

FEES
Cash
Fixed Fee
No Charge

SERVICES

Reformers Unanimous — National Addictions Program, (Friday PM) No Fee — Transportation Provided
Ladies Counseing — (Monday — Friday) — No Fee

Teens Program — Wednesday PM/Sunday AM — No Fee

Sunday Morning — Married Couples Classes — No Fee

Sunday Morning — Singles Classes — No Fee

Sunday Morning — Deaf Classes/Hearing Impaired — No Fee

Sunday Morning — Single Mom’s/Ladies Class — Transportation Provided — No Fee

Sunday Morning — Class for Adults with Learning Disabilies — No Fee

Worship Services — Sunday AM, Sunday PM, Wednesday PM - In English, Spanish and American Sign Language
Financial Seminars — No Fee

Saturday/Sunday Classes for Teens and Children — Transportation Available - No Fee

Children’s Programs (Nursery — Preteen) Sunday AM, Sunday PM and Wednesday PM — Notes

Boys and Girls Programs (3" grade — 6™ grade) — Small Fee

Basketball and Baseball — (Seasonal) — Small Fee

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serves ages 0 - 100

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Lancaster School District

2009

ADDRESS
44711 North Cedar Avenue
Lancaster, CA 93534

CROSS STREET
Date Avenue & Cedar Avenue

-PHONE (661) 948-4661 X 242

FAX (661) 726-5450
WEBSITE
www.lancaster.k12.ca.us

CONTACT PERSON
Gloria Whetstone, Parent Program Facilitator; Carmen Luna, Community Liaison

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 7:30 AM - 4:30 PM
FEES

No Charge

SERVICES

K-8 Public Schools, State Preschools

Parent Advisory Councils

ESL Classes

Migrant Education Program

Parent Workshops

Parent Education/Support Groups, Children's Education/Support Groups
Linking to Community Resources

Care-A-Van Mobile Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Lancaster School District Parent/Student/Family. Accepts adult/parent volunteers.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Lewis, Page., Ph.D

ADDRESS PHONE (661) 726-9924
43770 15" Street West, #160
Lancaster, CA 93534

FAX (661) 726-1754
CROSS STREET WEBSITE
Avenue K

CONTACT PERSON
Page Lewis, Ph. D., Clinical Psychologist

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 3:00 PM

FEES

Cash PPO Private Insurance
Sliding Scale Medi-Care

HMO Champus

SERVICES

Individual, Marital, Family Psychotherapy (Adolescents & Adults, No Children)
Women's Issues, Depression

Anxiety Disorders, PTSD, OCD

Stress Management

Cognitive-Behavioral Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN: English

119



AGENCY
LFC Life Choices

2009

ADDRESS
43260 Challenger Way
Lancaster, CA 93536

CROSS STREET
K-6 & Challenger Way

PHONE (661) 723-6587

FAX (661) 723-8055
WEBSITE

CONTACT PERSON
Jan Spencer, Pastor, Executive Director

DAYS OF SERVICE
Tuesday - Thursday

HOURS OF SERVICE
Tuesday 7:00 PM —9:00 PM & Thursday 2:00 PM - 4:00 PM

FEES

Cash No Charge
Fixed Fee

Sliding Scale

SERVICES

Domestic Violence

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN:
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AGENCY
Los Angeles County Department of Mental Health
Antelope Valley Mental Health Center

2009

ADDRESS
349-A East Avenue K-6
Lancaster, CA 93535

CROSS STREET
Gingham

PHONE (661) 723-4260

FAX
WEBSITE

(661) 723-6975

CONTACT PERSON
Officer of the Day

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

FEES

Cash Medi-Care
Cal-Works Sliding Scale
Medi-Cal

SERVICES

Mental Health Screening & Referral Service
Psychiatric Intake Assessment

Brief Individual & Group Therapy

Crisis Intervention

Psychiatric Medication Assessment

Case Management Services

Family Support

Dual Diagnosis and Cal-Works Program Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be 18 years of age or older. Must meet medical necessity. Must have a serious mental disorder which is

severe and persistent in duration.

LANGUAGES SPOKEN: English, Spanish, Tagalog, Russian & Hebrew
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AGENCY

Los Angeles County Department of Public Social Services (DPSS)

2009

ADDRESS

349 B East Avenue K-6

Lancaster, CA 93535

CROSS STREET

PHONE (661) 723-4021

FAX
WEBSITE

(661) 723-4017

CONTACT PERSON
Staff

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Food Stamps
Cal-Works
Medi-Cal

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for public assistance. Must meet guidelines.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY

Los Angeles County Department of Public Social Services (DPSS)

2009

ADDRESS
337 East Avenue K-10
Lancaster, CA 93535

CROSS STREET

PHONE (661) 974-8934

FAX
WEBSITE

(661) 723-7529

CONTACT PERSON
Staff

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

General Relief

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for public assistance. Must meet guidelines.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Los Angeles County Probation Department

2009

ADDRESS
42011 4" Street West, Room 1900
Lancaster, CA 93534

CROSS STREET
Avenue M

PHONE (661) 974-7600

FAX
WEBSITE

(661) 974-7054

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Adult Probation Supervision/Investigation

Adult Narcotic Testing and Supervision for High Risk Offenders

Services for Men and Women

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Adult men and women on probation.

LANGUAGES SPOKEN: English & Spanish
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AGENCY

2009

Marriage & Family Counseling Center of Antelope Valley

ADDRESS
43723 North 20" Street West, Suite 5
Lancaster, CA 93534

CROSS STREET
J-13 & 20th Street West

PHONE (661) 948-0871

FAX (661) 948-0872
WEBSITE

CONTACT PERSON
Lisa Howard, MFT

DAYS OF SERVICE
Monday — Friday (Will answer Phones)

HOURS OF SERVICE
9:00 AM - 6:00 PM, Special Hours- evening appt. available

FEES

Cash

Sliding Scale (Intern only)
HMO-Blue Cross

Victim Witness PPO
Medi-Care
Private Insurance (Most)

SERVICES

Outpatient Psychotherapy
Family Therapy

Teens

Children

Play Therapy

Marital & Couples Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN:
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AGENCY
Mirabella, Renata., Ph.D, LMFT

2009

ADDRESS
1672 West Avenue J, Suite 110
Lancaster, CA 93534

CROSS STREET
20th Street West

PHONE (661) 940-5535

FAX
WEBSITE

(661) 940-1577

CONTACT PERSON
Renata Mirabella, Ph.D., LMFT

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 6:00 PM

FEES

Cash PPO

Fixed Fee Champus/ TriWest
HMO Most Insurances

SERVICES

Individual Counseling
Relationship/Marital Counseling
Child & Family Counseling
EAP Assessment

Stress Management

Anxiety

Depression

Child Abuse

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Voluntary or court-ordered.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Mitchell, Rita H., MFT

2009

ADDRESS
848 West Lancaster Blvd., Suite 102
Lancaster, CA 93534

PHONE (661) 723-7520

FAX  (661) 724-1059
CROSS STREET WEBSITE
10" Street West
CONTACT PERSON

Rita H. Mitchell, MFT

DAYS OF SERVICE
Tuesday, Wednesday, Thursday

HOURS OF SERVICE
10:00 AM - 5:00 PM

FEES

Cash PPO Victim Witness
Sliding Scale Tricare

HMO Private Insurance

SERVICES

Individual, Couple, Adolescent, Child & Family Therapy
Sexual Abuse, Domestic Violence (Victim & Perpetrators)

Pre-Marital Counseling, Relationships

Mood Disorders, Personality Disorders, Factitious Disorders

Divorce, Parenting, Step-Parenting
Bereavement

Midlife & Menopausal Counseling
Women’s Issues

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

No Fridays, Mondays or weekends available. No children under 5 years. No Medi-Cal or Medi-Care.

LANGUAGES SPOKEN:
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AGENCY
Morong, Eugene., M.D.

2009

ADDRESS
43301 Division Street, Suite 104
Lancaster, CA 93534

CROSS STREET
Avenue K & Avenue L

PHONE (661) 945-9554

FAX (661) 948-3484
WEBSITE

CONTACT PERSON
Christy Gurrola or Maria Wheeler

DAYS OF SERVICE
Monday — Friday

HOURS OF SERVICE
3:00 PM - 7:00 PM, and every other Saturday

FEES

Cash PPO Cigna Blue Cross of California — most panels
Sliding Scale Champus/Tricare HMC/MHN Blue Shield — most panels

HMO U.S. Behavior Health  Pacificare Medi-Care & Medi-Cal - straight
SERVICES

Psychotherapy

Medication Management
Attention Deficit Disorder Hyperactivity

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serves ages 4 and up.

LANGUAGES SPOKEN: English
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AGENCY
New Beginning Outreach Inc.

2009

ADDRESS
315 W. Pondera Street, Suite C
Lancaster, CA 93534

CROSS STREET
Avenue J & Trevor

PHONE (661) 942-4939

FAX
WEBSITE

(661) 729-3755

CONTACT PERSON
James Jones or Waverlene Graham

DAYS OF SERVICE
Monday - Thursday
Friday

HOURS OF SERVICE
9:00 AM - 4:00 PM
9:00 AM - 1:00 PM

FEES
No Charge
Fixed Fee

SERVICES

One-on-one Case Management
Employment Assistance
Housing Referrals

Career & Trade School Referrals

Vocational Skill On-the-Job Training (Selected Areas)

Transportation Assistance
Supplemental Referral Services

Services Offered To: Emancipated Foster Care Youth, Gang Members, Ex-Offenders, Juvenile Offenders,

Community Youth and Young Adults.

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Underserved Individuals ages 16 to 24, also 18+. Accepts volunteers ages 20+.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
New Life MFT
New Life Counseling

2009

ADDRESS
1305 East Palmdale Blvd.
Palmdale, CA 93550

CROSS STREET
Between 12" & 15" Street East

PHONE (661) 947-0137

FAX
WEBSITE

(661) 947-0860

CONTACT PERSON
Doug Garner

DAYS OF SERVICE HOURS OF SERVICE
Monday — Friday 8:15 AM - 5:.00 PM

FEES

Cash Healthy Families
Fixed Fee Almost All Insurance
HMO/PPO

SERVICES

Individual (Adult, Teen, Child)
Couple

Family

Anxiety

Depression

Adjustment Problems
ADD/ADHD

Adult Victim as a Child

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Call for phone consultation.

LANGUAGES SPOKEN: English
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AGENCY
Palmdale Library Literacy Program

2009

ADDRESS
700 East Palmdale Blvd
Palmdale, CA 93550

CROSS STREET
Palmdale Blvd. & Sierra Highway

PHONE (661) 267-5682
(661) 267-5693

FAX (661) 267-5059
WEBSITE
http://get.palmdalelibrary.org

CONTACT PERSON
Rod Williams or Laura Brautigam

DAYS OF SERVICE
Monday - Thursday
Friday

HOURS OF SERVICE
8:00 AM - 8:00 PM
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Small Workshops for Reading and Writing Assistance

Open Study Sessions to Receive Individual Help From Volunteer Tutors

One-On-One Tutoring Arrangements in Some Cases

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

The Palmdale Library Program is for English-speaking adults. The main focus is on improving reading and
writing skills. Learners must be 18 years or over, and must speak at least conversational English. Accepts

volunteers ages 18+.

Note: This program cannot serve children/minors (below age 18) or ESL-level students.

LANGUAGES SPOKEN:
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AGENCY 2009
Palmdale Mental Health Center (7386)

ADDRESS PHONE (661) 575-1800
1529 East Palmdale Blvd, Suite 150
Palmdale, CA 93550

FAX (661) 537-2932
CROSS STREET WEBSITE www.dmh.co.la.us
Palmdale Blvd & 15" St East

CONTACT PERSON
Harry Taylor

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

FEES

Medi-Cal Medi-Care
HMO/Medi-Cal

Sliding Scale

SERVICES

Adult Outpatient Mental Health Services-Assessment, Information and Referral
Dual Diagnosis Program

Calworks/Grow Program

Medication Support Services-Assessment and Support

Case Management Services

Group Therapy

Short Term Individual Therapy

Linkage to Vocational Services in Cooperation with The Department of Rehab

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Adults aged 18 and above with a chronic, persistent mental illness.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Peterson, Rosemary., MFT

2009

ADDRESS
42156 North 10™ Street West, Suite 203
Lancaster, CA 93534

PHONE (661) 942-1027

FAX (661) 942-1027
CROSS STREET WEBSITE
Avenue L-12
CONTACT PERSON

Rosemary Peterson, MFT

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 6:00 PM

FEES

Cash
Insurance
Sliding Scale

SERVICES

One on One Psychotherapy
Couples Counseling
Family Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

LANGUAGES SPOKEN: English

133



AGENCY
Pierson, Jo., LMFT

2009

ADDRESS

1603 East Palmdale Blvd.

Palmdale Blvd., Suite B

CROSS STREET

PHONE (661) 609-5772

FAX
WEBSITE

CONTACT PERSON
Rev. Jo Pierson, LMFT

DAYS OF SERVICE
Tuesday - Friday

HOURS OF SERVICE
By Appointment Only

FEES

Cash

Sliding Scale
Victim Witness

SERVICES

Adult Psychotherapy esp: Chronic

Pain, Chronic Illness and Non-Christian
Psychospiritual Counseling

Depression, Anxiety, Accute PTSD

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Child and Adolescence Children in Foster Care Placement.

LANGUAGES SPOKEN:
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AGENCY 2009
Pillai, D.V., M. D.

ADDRESS PHONE (661) 942-6496
44725 North 10" Street West, Suite 210
Lancaster, CA 93534

FAX (661) 949-0574
CROSS STREET WEBSITE
Lancaster Blvd

CONTACT PERSON
Perlita or Irana

DAYS OF SERVICE HOURS OF SERVICE
Wednesday 8:00 AM - 1:00 PM

FEES
Cash
Champus
Insurance

SERVICES

Individual Psychotherapy
Biofeedback

Stress Management
Medication Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

LANGUAGES SPOKEN: English
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AGENCY 2009
Procare Hospice

ADDRESS PHONE (661) 951-1146
42442 10" Street West, Suite E
Lancaster, CA 93534

FAX  (661) 951-9882
CROSS STREET WEBSITE
10" Street West and L-8

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

Cash Medi-Care Champus/Tricare

Fixed Fee HMO

Medi-Cal PPO

SERVICES

End of Life Care — No Charge

Bereavement Services — No Charge

Grief Services — No Charge

Advance Directive Information — No Charge

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

End of life care — doctor says patient has less than 6 months to live. Grief/bereavement groups open to community
for children, adolescents and adults. One Spanish speaking group. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Professional Counseling Services

2009

ADDRESS
44738 10" Street West
Lancaster, CA 93534

CROSS STREET
10th Street West & Lancaster Blvd

PHONE (661) 940-0211

FAX
WEBSITE

(661) 940-0017

CONTACT PERSON
Jennifer Kendall, Psy.D

DAYS OF SERVICE HOURS OF SERVICE
Monday - Saturday By Appoitnment Only
FEES

Cash

Sliding Scale

Victim Witness

SERVICES

Individual Counseling—Children and Adults
Family Counseling
Group Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None, serve all ages.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Professional Psychotherapy Services

ADDRESS PHONE (661) 940-5533
1672 West Avenue J, Suite 110
Lancaster, CA 93534

FAX  (661) 940-1577
CROSS STREET WEBSITE
17" Street West

CONTACT PERSON
Janet, Office Manager

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 9:00 PM, Some Weekend Hours

FEES

Cash Medi-Care Private Insurance
Sliding Scale TriCare

PPO Victim Witness

SERVICES

Child Play Therapy

Family Therapy

Individual Therapy

Couples Counseling

Group Therapy (Co-dependency)

Disorders Treated Include: Depression, Anxiety, Panic Attacks, Child Abuse, Post-Traumatic Stress

Blended Family Problems, School Problems, Relationship Problems, Eating Disorders

Grief, Adjustment Disorders, Adults Molested as Children, Adult Children of Alcoholics, Parent-Child Issues, etc

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Ability to come to the office. Ability to pay co-payments or agreed-upon sliding scale fee.

LANGUAGES SPOKEN: English
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AGENCY
Pueblo Psychotherapy

2009

ADDRESS
P.O. Box 900715
Palmdale, CA 93594

CROSS STREET

PHONE (661) 947-2102

FAX  (661) 942-2247
WEBSITE

CONTACT PERSON
Jorge Zepeda, L.C.S.W

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES

Medi-Care
HMO/PPO
Private Insurance

Sliding Scale
Victims of Crime
WIC 370

SERVICES

Psychotherapy

Individual/Family/Group Therapy

Court-ordered Counseling
Marital / Couples Counseling

Child Abuse / Neglect

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
San Fernando Valley Community Mental Health Center

ADDRESS PHONE (661) 266-4517
2151 East Palmdale Blvd, Suite B
Palmdale, CA 93550

FAX (661) 266-9176
CROSS STREET WEBSITE

CONTACT PERSON
Serina Rosenjkar

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

No Charge

SERVICES

Clinical Assessment of General Relief and CalWorks
Referrals to State Licensed, County Contracted, Mental Health Agencies, Domestic Violence Agencies and
Shelters, Chemical Dependency Treatment Programs and Dual Diagnosis Treatment Providers

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need or interest in Mental Health. Need to enter social service system.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Sebastian, Sharyn., LCSW

ADDRESS PHONE (661) 940-3484
1672 West Avenue J, Suite 110
Lancaster, CA 93534

FAX  (661) 940-1577
CROSS STREET WEBSITE
Avenue J & 17", or Avenue J & 20" Street West

CONTACT PERSON
Sharyn Sebastian

DAYS OF SERVICE HOURS OF SERVICE
Monday - Wednesday & Fridays 8:00 AM - 5:30 PM
FEES

Cash Champus/Tricare

PPO Insurance

Victim Witness Some Managed Care

SERVICES

Psychotherapy & Psychoanalysis

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Depression, Anxiety, Early Trauma. Serve ages 10 to elder.

LANGUAGES SPOKEN: English
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AGENCY
Sexual Assault Response Service (SARS)

2009

ADDRESS
44105 15" Street West, Suite 401
Lancaster, CA 93534

CROSS STREET
Avenue J-5

PHONE (661) 723-RAPE Hotline
(661) 949-5566 Office

FAX (661) 949-5686
WEBSITE www.avhospital.org

CONTACT PERSON
Sandra Darrington

DAYS OF SERVICE
Monday — Friday; 7 Days

HOURS OF SERVICE
8:00 AM - 5:00 PM; 24 Hour Hotline and Accompaniment

FEES
No Charge

SERVICES

Crisis Intervention for Sexual Assault Survivors and their Families

24 Hour Crisis Hotline

One-on-One Crisis Counseling for Survivor and Significant Others

Individual and Group Therapy
Self-Defense Education

Emergency Room Support/Advocacy, Court Support/Advocacy

Community Outreach and Education Programs
Resource Library, Information and Referral

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Victims of sexual assault/family members. Serve ages 12 years and up. Accept volunteers ages 21 +.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
South Valley Worksource

2009

ADDRESS
1817 East Avenue Q, Suite A-12
Palmdale, CA 93550

CROSS STREET
Avenue 20" Street East

PHONE (661) 265-7421

FAX
WEBSITE

(661) 265-7832

CONTACT PERSON
Loran Williams, Supervisor

DAYS OF SERVICE HOURS OF SERVICE
Monday, Tuesday, Thursday, Friday 8:30 AM - 4:30 PM
Wednesday 8:30 AM - 6:30 PM
Every 3" Saturday 9:00 AM -1:00 PM
FEES

No Charge

SERVICES

Help People Find Work
Help Eployers Find Employees

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for services.

LANGUAGES SPOKEN: English, Spanish & Tagalog
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AGENCY
Twin Lakes Community Church

2009

ADDRESS
17213 Lake Los Angeles Avenue
Palmdale, CA 93591

PHONE (661) 264-1215

FAX (661) 264-1707

CROSS STREET WEBSITE

170" Street East www.twinlakesch.org
CONTACT PERSON

Staff

DAYS OF SERVICE
Monday - Thursday

HOURS OF SERVICE
9:00 AM - 3:00 PM

FEES
No Charge

SERVICES

Drug/Alcohol Services and Counseling- Narcotics Anonymous only on Mondays 7:00 PM
Jr. and Sr. High Youth Program—Worship, Teaching, Games on Thursdays 6:30 PM to 8:00 PM
Food Giveaway—2" Saturday of the Month, must have 1D on all Family Members.

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for the service.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
United Church of Christ

2009

ADDRESS
21001 Conklin Blvd
California City, CA 93505

CROSS STREET
Conklin Blvd

PHONE (760) 373-2346

FAX
WEBSITE
www.ccis.com/home/roek/cevec/index.htm

CONTACT PERSON
Jan Brottlund

DAYS OF SERVICE
Monday — Friday

HOURS OF SERVICE
9:00 AM - 12:00 PM

FEES
No Charge

SERVICES

AIDS/HIV Referral

Food Pantry - (Limited to Cal. City area-only on Wednesdays)
Pastoral Counseling Services: Substance Abuse, HIV/AIDS

Marriage and Family, Life Adjustment
Gay/Lesbian Issues (No Reparative Therapy)
Post Traumatic Stress Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Pastoral counseling dictated by time constraints and referral.

LANGUAGES SPOKEN:
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AGENCY
US Office Probation & Parole Services

2009

ADDRESS
43770 N. 15" Street West, Suite 260
Lancaster, CA 93534

CROSS STREET

PHONE (661) 940-1566

FAX
WEBSITE

(661) 940-1561

CONTACT PERSON
Will Blankley

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 4:30 PM

FEES
No Charge

SERVICES

Supervision of Federal Probationers & Parolees

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Convicted of a federal crime

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Williams, Angela K., LCSW

2009

ADDRESS
848 West Lancaster Blvd., Suite 102
Lancaster, CA 93534

CROSS STREET
10th Street West & Lancaster Blvd

PHONE (661) 945-2226

FAX
WEBSITE

(661) 949-9329

CONTACT PERSON
Angela K. Williams

DAYS OF SERVICE
Monday & Tuesday
Thursday
Wednesday & Friday

HOURS OF SERVICE
9:00 AM - 6:00 PM
9:00 AM - 3:00 PM
8:00 AM - 1:00 PM

FEES

Cash Fixed Fee
Insurance

Medi-Care

SERVICES

Psychotherapy for:
Couples

Teens

Individual

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Call for appointment, no children.

LANGUAGES SPOKEN:
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AGENCY 2009
WorkSource California Antelope Valley One-Stop Career Center
Employment Development Department

ADDRESS PHONE (661) 726-3814
1420 West Avenue |
Lancaster, CA 93534

FAX (661) 945-5767
CROSS STREET WEBSITE
15th Street West & Avenue |

CONTACT PERSON
Santiago Sima

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

No Charge

SERVICES

Employment Services

One-Stop Services

Employer Services

Veterans Employment Services

Youth Employment Services

Older Worker Services

Limited Assistance with Unemployment Insurance and State Disability Insurance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Open to all job seekers and employers. There are no fees for our services.

LANGUAGES SPOKEN: English & Spanish
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SUPPORT GROUPS

Abuse Survivors Group-Dr. Carson
(661) 726-9696

After Breast Cancer Reach To Recovery
(661) 945-7585
(800) ACS-2345

Al-Anon
(661) 274-9353

Alcoholics Anonymous Central Office
(661) 945-5757

Alzheimer’s/Stroke/Parkinson/Dementia
Caregiver’s Support
(661) 948-1228

Anxiety Support Group
(661) 947-1595

Battered Women/Victims DV
(661) 723-7772

Outreach

(661) 945-6736 24-hours

Bereavement Support Group
(661) 951-1146

Bosom Buddies (Cancer Support Group)
(661) 298-0886

Breastfeeding Helpline
(661) 726-6210

Cancer Support for Women
(661) 945-7585

Cancer Support Group
(661) 945-7585
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CHADD Parent Support Group
(Attention Deficit Hyperactivity)
(661) 943-1518

Child Abuse Prevention Council
(661) 940-9530

Co-Dependents Anonymous
(661) 944-4927

Diabetes Support Group
New Mom’s Support Group
(661) 726-6210

Divorce Care
(661) 945-6671

Emergency Shelter
(661) 945-6736

Emotions Anonymous
(661) 943-5466

Gambler’s Anonymous
(661) 722-7105

Gay and Lesbian Family Support
(661) 942-2812

Gay and Lesbian Therapy
(661) 948-0871

Grief Support
(661) 945-2777

HIV/AIDS Support Group (medical)

plus HIV Clinic
(661) 945-8448

HIV/AIDS Prevention
(661) 945-8511



SUPPORT GROUPS CONTINUED

La Leche League of the A.V. (Breastfeeding)
(661) 724-0526

Laryngectomy Cancer Support
(661) 945-7585 (24 Hours)

Little Angels Support Group (For families
with young children with Down Syndrome)
(661) 945-6761

Lupus Support Group
(661) 265-7467

MADD (Mothers Against Drunk Driving
(800) 426-6233
(310) 215-2905

MOMS Club
(661) 308-1009
(661) 280-7128

Multiple Sclerosis Association of America
(800) 532-7667

National Federation of the Blind
(661) 948-8781

Ostomy Support Group
United Ostomy Association
(661) 943-3508

Overeaters Anonymous
(661) 789-5806

Parents and Friends of Lesbians and Gays
(661) 945-8326

Prostate Support Group
(661) 273-2200
(661) 943-6414
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Schizophrenic Anonymous
(661) 947 -1595

Senior Citizen Support Group
(661) 726-4400

Stress Support
(661) 947-1595
(661) 726-2850 Ext. 221

Tears in My Heart (Bereavement)
(661) 951-1146

TOPS 1788 (Take Off Pounds Sensibly)
(661) 948-1290

Ups and Downs — Support Group for
those diagnosed with Bipolar & Depression
(661) 947-1595

Vision Loss Support Group
(661) 948-9436

Weekenders (Mental Health Consumers)
(661) 947-1597

Weight Loss Surgery
(661) 273-3262

Weight Management
(661) 726-9696

Women Coping With Cancer
(661) 726-2112

YME Ladies of Courage Breast Cancer
(661) 722-9190
(661) 726-1977



AGENCY
Antelope Valley Discovery Center

2009

ADDRESS
1609 East Palmdale Blvd, Suite G
Palmdale, CA 93550

CROSS STREET
Between 15" & 17" Street East

PHONE (661) 947-1595

FAX
WEBSITE

(661) 575-1682

CONTACT PERSON
Jeenie Herron, Program Coordinator

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 4:00 PM

FEES
No Charge

SERVICES

Self- Help Support Groups
Outings (Once a month)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Anyone with a mental health condition.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Parkinson’s Support Group of Antelope Valley

ADDRESS PHONE (661) 533-9011
37122 Alder Street
FAX
CROSS STREET WEBSITE
Avenue S

CONTACT PERSON
Joan Osborne

DAYS OF SERVICE HOURS OF SERVICE

Meeting — Monthly, 3" Tuesday Special Hours 10:00 AM - 12:00 Noon
FEES

SERVICES

Information for Newly Diagnosed (Medical, Medicine, Surgical)
New Information Immediately Available

Monthly Meetings

Speaker for Issues of Concern Each Month

Phone Contact for Emergency Information

Medical Equipment Available (Canes, Walkers, Personal Products)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Parkinson patient, spouse or caregiver.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
The Most Excellent Way (Praise Chapel)

2009

ADDRESS
660 West Avenue L
Lancaster, CA 93535

CROSS STREET
10™ Street West

PHONE (661) 723-7388
(661) 350-7948

FAX
WEBSITE
www.mostexcellentway.org

CONTACT PERSON
Gilbert Urzua (661) 350-7948 or Tricia Urzua (661) 886-8028

DAYS OF SERVICE HOURS OF SERVICE
Thursdays 7:00 PM

FEES

No Charge

SERVICES

Recovery Group for Those Suffering with Addictions
Family Recovery Support Groups
Children’s Support Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for services.

LANGUAGES SPOKEN: English & Spanish
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HOTLINES/HELPLINES

2009

ABUSE/CRIME

Adult Protective Services
(213) 351-5401 Day
(800) 992-1660 Evening

Antelope Valley Crime Tip
(661) 948-COPS

Child Protection Hotline
(800) 540-4000
Services

Domestic Violence
(661) 945-6736
(800) 282-4808

Graffiti Hotline
(661) 723-5985

RAINN
(Rape, Abuse, and Incest National Network)
(800) 656-4673

Sexual Assault
(661) 723-RAPE

U-CAN Gang Watch
(661) 948-3000

We Tip

(800) 78-CRIME
(800) 87-FRAUD
(800) 472-7766
HEALTH

Bi-Lingual Helpline Su Familia (Health Related)
(866) 783-2645

Call For Care
(800) 249-3619
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Poison Control
(800) 662-9886

Pregnancy & Post Abortion Counseling
(661) 942-BABY

INFORMATION AND REFERRAL

Antelope Valley Youth & Family
(661) 949-1069

InfoLine-LA County
(800) 339-6993 or 211

Help Line-Kern County
(661) 336-5200
RUNAWAY

Angel’s Flight
(800) 833-2499

Children of the Night
(800) 551-1300

Covenant House
(800) 999-9999

L.A. Youth Network
(323) 467-8466

Missing Children
(800) 222-3463



HOTLINES/HELPLINES

2009

SUBSTANCE ABUSE

Alanon/Alateen
(661) 274-9353

Alcoholics Anonymous
(661) 945-5757

Alcoholism & Drug Dependency
(661) 948-5046

(661) 274-1062 Spanish
California Smokers Helpline
(800) 662-8887

(800) 456-6386 Spanish

Cocaine Anonymous
(800) 347-8998

Narcotics Anonymous
(661) 266-2200

SUICIDE

National Boys & Girls Hotline
(800) 448-3000

YOUTH

California Youth Crisis Line
(800) 843-5200

Gay, Lesbian, Bi-Sexual & Transsexual Hotline

(888) 843-4564

Phone Friend After School Line
(661) 949-8662

Teen Talk Line
(661) 949-8662



AGENCY

2009

A Better Citizen Safety Program (ABC Traffic Safety Program)

ADDRESS

44742 North Beech Avenue

Lancaster, CA 93534

CROSS STREET
Milling

PHONE (661) 945-8683

FAX (661) 945-2319
WEBSITE www.abctraffic.com

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday
Saturdays

HOURS OF SERVICE
9:00 AM - 5:00 PM (For appointment only),
8:00 AM - 12:00 PM

FEES

Cash

Credit Card
Money Order

Check

SERVICES

12 Hour DUI Class

3, 6 & 9 Month DUI Classes

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Accept walk ins. If on General Relief, different payment applies. Must be first offense.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Acton Rehabilitation Center

2009

ADDRESS
30500 Arrastre Canyon Rd
Acton, CA 93510

CROSS STREET

PHONE (661) 269-0062

FAX
WEBSITE

(661) 269-0427

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM
FEES

Cash

Private Insurance

SERVICES

Substance Abuse Rehabilitation
Medical Services

Counseling and Group Therapy
Performing Arts
Recreation/Sports
Literacy/Education

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Ages 18+, self care, ambulatory.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Alcohol and Drug Abuse Center
ADAC Program

ADDRESS PHONE (661) 945-9421
805 West Avenue J
Lancaster, CA 93534

FAX (661) 945-9421-Send
CROSS STREET WEBSITE
Fern Avenue

CONTACT PERSON
Steve Pyron, CADCII, SAP

DAYS OF SERVICE HOURS OF SERVICE
5 Days 9:00 AM - 9:00 PM

FEES
HMO/PPO
Sliding Scale

SERVICES

Outpatient Adult Chemical Dependency Treatment Program (6 Months)
Substance Abuse Counseling - Individual and Family
Co-dependency Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Want help with issues related to alcohol and/or drugs. Services for family and individual recovery.

LANGUAGES SPOKEN: English
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AGENCY
American Health Services

2009

ADDRESS
2720 East Palmdale Blvd, Suite 129
Palmdale, CA 93550

CROSS STREET

PHONE (661) 254-6630

FAX (661) 575-2397
WEBSITE www.ahsadm.com

CONTACT PERSON
Deloris Ice

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
6:00 AM - 2:30 PM, Mental Health 9:00 AM - 6:00 PM

FEES
Medi-Cal
Sliding Scale
No Charge

SERVICES

Outpatient Drug Treatment Program
Dual Diagnosis Treatment
Methodone Maintenance

12 Step Support Program

HIV/AIDS Testing, (Free on Wednesdays)

Independent Counseling

Mental IlIness Program

Suboxon

Hepatitis C Testing and Follow Up

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must have verification that they were addicted to drugs within the last 2 years for maintenance and detox. Must

make appointment.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY

Angels of Victory — In Home Detox

2009

ADDRESS

44806 Y2 North EIm Avenue

Lancaster, CA 93534

CROSS STREET
Lancaster Blvd

PHONE (661) 948-4260
(877) 663-3869

FAX (866) 344-2352
WEBSITE www.angelsofvictory.com

CONTACT PERSON
Jeruma Valentino

DAYS OF SERVICE
Sunday - Saturday

HOURS OF SERVICE
24 Hours

FEES

Cash

Personal Check
Credit Card

SERVICES

In-Home Detox From Drugs and/or Alcohol, 7 — 10 Day Detox.

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Want to detox from drugs. Must be 18 years of age or older. Accept volunteers ages 18+.

LANGUAGES SPOKEN:

English, Spanish & Tagalog
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AGENCY
Antelope Valley Council on Alcoholism & Drug Dependency (AVCADD)
Lancaster Site

2009

ADDRESS
44815 North Fig Avenue, Suite 101
Lancaster, CA 93534

CROSS STREET
Lancaster Blvd

PHONE (661) 948-5046

FAX (661) 948-5049
WEBSITE

CONTACT PERSON
Person Answering Phone

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:30 PM

FEES

Cash

Sliding Scale
No Charge

SERVICES

Information, Education, Prevention, Assessment, Evaluation, and Referral
PC1000 Drug Diversion, (Deferred Entry of Judgement)

Alcohol Drug Diversion Program (ADDP)

Crisis Intervention

Case Management, Drug and Alcohol Testing

Technical Assistance, Prop 36, Juvenile Program — CARE Program
Education Services, Employee Assistance, In-Service Training

Recovery Discussions, Awareness Presentations

Representative Social Security Payees

Transportation Assistance for Clients

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need of assistance. Court/DCFS ordered cases or voluntary, accept volunteers ages 18 +. Certified by State of

California, Department of Alcohol and Drug Programs.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Antelope Valley Council on Alcoholism & Drug Dependency (AVCADD)
Palmdale Site

ADDRESS PHONE (661) 274-1062
38345 30" Street East, Suite B-2
Palmdale, CA 93550

FAX (661) 274-1065
CROSS STREET WEBSITE
Palmdale Blvd

CONTACT PERSON
Person Answering Phone

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:30 PM

FEES

Cash

Sliding Scale
No Charge

SERVICES

Substance Abuse

Information, Assessment and Referrals
Educational Services

Outreach Awareness Presentations
Alcohol/Drug Diversion Program (ADDP)
Accredited PC1000 Program, Prop 36 Program
Anger Management

Transportation Assistance for Clients

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service. Court/DCFS ordered cases or voluntary. Accept volunteers ages 18+. Certified by State of
California, Department of Alcohol and Drug Programs.

LANGUAGES SPOKEN: English & Spanish

162



AGENCY
High Desert Recovery Services

2009

ADDRESS
44900 60" Sreet West
Lancaster, CA 93536

CROSS STREET

PHONE (661) 945-8458

FAX
WEBSITE

(661) 945-8248

CONTACT PERSON
Barbie Powell

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
Cash
Medi-Cal

SERVICES

6 Month Outpatient Drug and Alcohol Program

Prop 36 Treatment Program

Mental Health Program as Related to Drug or Alcohol Recovery

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need and want program for recovery.

LANGUAGES SPOKEN:
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AGENCY
High Road Program

2009

ADDRESS
44823 Date Avenue
Lancaster, CA 93534

CROSS STREET
Between Ave J & Lancaster Blvd

PHONE (661) 942-2241

FAX (661) 942-7040
WEBSITE
www.highroadprogram.org

CONTACT PERSON
Sashenka Petrovich, Director

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
Mon - Thur 9:30 AM - 7:00 PM; Fri 9:00 AM - 5:00 PM

FEES

Cash

Check
Money Order

SERVICES

Multiple Offender DUI's (2nd & 3rd)

Domestic Violence (Male Only)

Drug Diversion/Deferred Entry of Judgement

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Maternity House, Drug Treatment / Recovery

ADDRESS PHONE (818) 943-7777
10300 Kurt Street
Lake View Terrace, CA 91342

FAX (818) 686-6463
CROSS STREET WEBSITE
Nadina

CONTACT PERSON
Joel Prieto

DAYS OF SERVICE HOURS OF SERVICE
7 Days 24 Hours ; Office Hours 9:00 AM - 6:00 PM

FEES
No Charge
Medi-Cal

SERVICES

Residential Treatment / Recovery Facility for Homeless, Pregnant Women

Residents may live in our facility throughout their pregnancy and sixty days after the baby is born
Individual Counseling

Group Counseling Sessions, Self- Esteem, Self Responsibilities, Impact of Use

HIV/ AIDS, Violence Issues, Anger Management, Communication Skills

Process of Change, Relapse Prevention, Physical Effects, Family in Recovery

Stress Education, Health Education

Access to Self Help Meetings

Transportation to Medical Appointments

Referral Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Must be USA Citizens, age 18 +, substance abuse and pregnant. Accept volunteers ages 18 +. Licenced by the

State of California, Department of Alcohol and Drug Programs and funded by Los Angeles County Alcohol and
Drug Program Administration.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Pueblo Y Salud
(Translation: Community & Health)

ADDRESS PHONE (661) 274-9831
3166 East Palmdale Blvd, Suite 104
Palmdale, CA 93550

FAX  (661) 274-0938
CROSS STREET WEBSITE www.pys.com
30" Street East

CONTACT PERSON
Alma Flores, Prevention Specialist or Xavier Flores, Executive Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:30 PM

FEES
No Charge

SERVICES

Environmental Alcohol and Tobacco Prevention & Control

Smoke Free Parks, Smoke Free Campus

Tobacco Retailer Licensing, Tobacco Conditional Use Permit

Alcohol Conditional Use Permit

Responsible Beverage Service Trainings, Merchant Outreach

Educational one on one Meetings

Presentations on Alcohol/Tobacco Dangers

Advocate for Safer and Healthier Community at Planning Commission & City Council Meetings

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

The projects do not provide service to individuals. They assess alcohol and tobacco issues in the community, and
advocate to improve the health of the community through city ordinances and awareness.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Sixcess Drug Testing Services

2009

ADDRESS
43535 17" Street West, #302
Lancaster, CA 93534

CROSS STREET
Avenue K

PHONE (661) 951-0444

FAX (661) 951-0484
WEBSITE www.Sixcess.com

CONTACT PERSON
Jann Six, Owner/CEO

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
Cash
Credit Card

SERVICES

Drug Screening
Alcohol Screening

DNA/Paternity Testing (Legal and Private)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Payment is expected at time of service. Under 18 must be accompanied by a parent.

LANGUAGES SPOKEN:
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SOBER LIVING HOMES

2009

“A New Way”

Sober Living For Men
43909 2" Street East
Lancaster, CA 93535
(661) 945-9926

annewwaysoberliving.com

Into Action

44232 4" Street East
Lancaster, CA 93535
(661) 951-1970 Men

Live Again Recovery Home

45114 13" Street West
Lancaster, CA 93534
(661) 951-1023

www.LiveAgainRecovery.org

Live Again Recovery Homes
38215 San Francisquito Road

Saugus, CA 91350
(661) 270- 0025 Men

NCAA
44421 13" Street East
Lancaster, CA 93534

New Life Christian Home

38121 90" Street East
Littlerock, CA 93543

(661) 944-2786 Men & Women

Stepping Into Greatness Transitional Housing

42210 61% Street West
Quiartz Hill, CA 93536
(661) 722-8449
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AGENCY 2009
Tarzana Treatment Center
Antelope Valley

ADDRESS PHONE (661) 726-2630
44447 North 10" Street West
Lancaster, CA 93534

FAX (661) 726-2635
CROSS STREET WEBSITE www.tarzanatc.org
Avenue J

CONTACT PERSON
Jennifer ext 4112 or Judy ext 4127

DAYS OF SERVICE HOURS OF SERVICE
Monday — Friday 8:00 AM - 6:00 PM

FEES

Cash Numerous Public Funded Programs
Medi-Cal

Private Insurance

SERVICES

Substance Abuse Services for Adults and Adolescents
Intensive Outpatient, Day Treatment and Residential
Drug Screen Testing

HIV Testing

Court approved Domestic Violence Classes

Court approved Anger Management Classes

PC1000 Classes

EPSDT Mental Health Services for Adolescents
Detox Services located in San Fernando Valley

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for services.

LANGUAGES SPOKEN: English & Spanish

169


http://www.tarzanatc.org/

AGENCY 2009
The SPOT - Supporting Progress & Opportunities 4 Teens
Antelope Valley Council on Alcoholism & Drug Dependency

ADDRESS PHONE (661) 729-2867
44815 Fig Avenue, Suite 204
Lancaster, CA 93534

FAX (661) 726-1225
CROSS STREET WEBSITE
Lancaster Blvd

CONTACT PERSON
Theresa Martinez, Program Manager

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:30 PM

FEES

Cash CARE Funding
Sliding Scale

No Charge

SERVICES

Outpatient Substance Abuse Treatment for Youth ages 12 - 20

Psycho-Educational Groups

Individual and Family Counseling

Case Management Services

Drug/Alcohol Testing

California Access to Recovery Effort ( CARE ) Provider

Assessments, Outpatient Substance Abuse Treatment, Referrals to appropriate Substance Abuse Treatment
Referrals to Recovery Support Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Youth and their families with drug/alcohol use, abuse or addiction problems.

LANGUAGES SPOKEN: English & Spanish

170



AGENCY
Victory Outreach
Palmdale Site

2009

ADDRESS
2728 East Palmdale Blvd.
Palmdale, CA 93550

CROSS STREET

PHONE (661) 274-4909
(661) 947-7171 Rehab Center

FAX (661) 274-9288
WEBSITE

CONTACT PERSON
Pastor Mike Gonzalez and Christina Gonzalez

DAYS OF SERVICE HOURS OF SERVICE

Monday — Friday, some services on Sunday 9:00 AM - 2:00 PM, some evening services

FEES
No Charge

SERVICES

Drug and Alcohol Rehabilitation for Men and Women
Youth Services and Counseling

Accredited Drug Counseling

Church Services/ Activities

Women’s Ministry

Men’s Ministry

Childcare for all Services

Youth and Adult Anger Management

12-Step Program (AA/NA)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

A desire to be a productive citizen. A desire to change any bad habits.

LANGUAGES SPOKEN: English & Spanish
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AGENCY

Warm Springs Rehabilitation Center

2009

ADDRESS

38200 North Lake Hughes Road

Castaic, CA 91310

CROSS STREET

PHONE (661) 257-2342

FAX (661) 294-0024
WEBSITE

CONTACT PERSON
Staff

DAYS OF SERVICE
Monday — Thursday
Sunday — Saturday

HOURS OF SERVICE
10:30 AM - 12:30 PM & 1:30 PM - 3:30 PM (Intakes Only)
24 Hours

FEES

Cash

General Relief
Medi-Cal

SERVICES

Residential Chemical Dependency Program

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be male, age 18+, and live in Los Angeles County.

LANGUAGES SPOKEN:

English & Spanish (Persian interpretor available)
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AGENCY 2009
Accent Home Care
Lancaster Office

ADDRESS PHONE (661) 729-9595
43770 North 15" Street West, Suite 132
Lancaster, CA 93534

FAX (661) 729-9696
CROSS STREET WEBSITE www.accentcare.com
15" Street West, North of Avenue K

CONTACT PERSON
Mrs. Joe Davis

DAYS OF SERVICE HOURS OF SERVICE
7 Days Office- 8:00 AM - 5:00 PM; On Call 24 Hours per Day

FEES

Cash Workers Comp
Medi-Cal Regional Center
Private Insurance

SERVICES

Registered Nurses

Private Duty Licensed Vocational Nurse
Certified Home Health Aids

Certified Nursing Assistants

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
In-home services for medically necessary nursing care, personal care, shopping, transportation, homemaker

services by Certified Nursing Assistant, Personal Care Attendants. Skilled nursing care provided by Registered
Nurses and Licensed Vocational Nurses.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Antelope Valley Committee on Aging

2009

ADDRESS
858 Jackman Avenue
Lancaster, CA 93534

PHONE (661) 942-6244

FAX (661) 945-2936

CROSS STREET WEBSITE
10" Street West Www.avcoal0l.org
CONTACT PERSON

Margo Monroy

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 4:30 PM

FEES
Donations Accepted

SERVICES

Congregate Meals served at AV Senior Center, Palmdale Senior Center & Jackie Robinson Park from

11:30 - 1:00 PM

Home Delivered Meals to Homebound 60 +

Integrated Case Management
Housekeeping

Provide Referrals & Resources to Enable 60 + Individuals to Live Independently

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

60 years of age and older. Accept volunteers ages 25+.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Antelope Valley Discovery Center

2009

ADDRESS
1609 East Palmdale Blvd., Suite G
Palmdale, CA 93550

CROSS STREET
Palmdale & 17" Street East

PHONE (661) 947-1595

FAX (661) 575-1682
WEBSITE

www.mbhala.org

CONTACT PERSON
Daryl Riley

DAYS OF SERVICE
Monday — Friday
Saturday

HOURS OF SERVICE
11:00 AM - 5:00 PM
10:00 AM —-5:00 PM

FEES
No Charge

SERVICES

Support Group

Job Development
Educational Development
Social Integration

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve ages 18 years and over with a mental diagnosis. Accepts volunteer 18+ as needed.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY

Antelope Valley Foundation for the Developmentally Disabled

2009

ADDRESS

646 West Lancaster Blvd., Suite 109

Lancaster, CA 93534

CROSS STREET
Date & Lancaster Blvd.

PHONE (661) 945-7290

FAX (661) 945-7294
WEBSITE

CONTACT PERSON
Teri Lien

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 4:00 PM

FEES
No Charge

SERVICES

Adult Development Center
Day Activity Center
Behavioral Activity Center
Employment Training
Behavior Management
Community Integration
Self Advocacy

Self Care

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Have to be developmentally disabled.

LANGUAGES SPOKEN:
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AGENCY 2009
Antelope Valley Retirement Manor

ADDRESS PHONE (661) 949-5584
44523 15" Street West
Lancaster, CA 93534

FAX (661) 949-5807
CROSS STREET WEBSITE
Avenue J

CONTACT PERSON
Elenita Perez

DAYS OF SERVICE HOURS OF SERVICE
Sunday - Saturday 9:00 AM - 5:00 PM

FEES
Cash
Sliding Scale

SERVICES

Retirement Home (Board, Care, Meals)
Housekeeping, Activities, Transportation

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need care.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Antelope Valley Senior Center

2009

ADDRESS
777 West Jackman Street
Lancaster, CA 93534

CROSS STREET
Fern Avenue

PHONE (661) 726-4400

FAX
WEBSITE

(661) 940-7947

CONTACT PERSON
Ofelia Parris, Director

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES

No Charge, except meals & some activities

SERVICES

Social/Recreational /Educational Programs

Support Groups
Nutrition Programs
Health Programs
Legal Service

Day Trips

Tax Assistance/Home Owners - Renters Program

Outreach Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be 50+ years of age. Must be age 60+ for nutrition program. Accept volunteers - must be age 50+.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
AV-GLAD (Greater LA Agency on Deafness, Inc.)

ADDRESS PHONE (323) 478-8000
1817 East Avenue Q, Suite A12 TTY /VOICE
Palmdale, CA 93550

FAX (323) 550-4225
CROSS STREET WEBSITE www.gladinc.org
10" Street East & Avenue P-8

CONTACT PERSON
Kevin Mills, Community Advocate

DAYS OF SERVICE HOURS OF SERVICE
Wednesday 8:00 AM - 4:30 PM

FEES
No Charge

SERVICES

Advocacy

Information & Referral

Peer Counseling

Communication Assistance
Independent Living Skills Training
Employment Assistance/Advocacy
Community Education

Interpreter Referral Service - Life Signs
Videophone & Video Relay Service
Access available Monday thru Friday

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

GLAD is a non-profit agency working with/for deaf, hard of hearing, late-deafened and deaf-blind individuals,
their families and employers. Our primary goal is to ensure access for deaf and hard of hearing consumers to
programs and services on an equal basis with their hearing peers. GLAD is also able to assist parents with
advocacy for education and health care; offering consulting services to business and government services on
communication accommodations and provide Deaf Awareness training on request. Located at Palmdale School
District Early Childhood Education.

LANGUAGES SPOKEN: American Sign Language (ASL), English & Spanish
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AGENCY
AV Home with Love and Care

2009

ADDRESS
44806 North EIm
Lancaster, CA 93534

CROSS STREET
Milling

PHONE (661) 948-1917

FAX
WEBSITE

(661) 951-7786

CONTACT PERSON
Jeruma Valentino

DAYS OF SERVICE
Monday — Friday & Weekends

HOURS OF SERVICE
24 Hours

FEES
Personal Checks
Private Insurance

SERVICES

Attendant Care
Personal Care
Respite Care

Light Housekeeping
Grocery Shopping
Transportation
Companionship

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

All services are evaluated on a case-by-case basis.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
AV Homemakers and Personal Attendants

2009

ADDRESS
18966 Soledad Canyon Road
Santa Clarita, CA 91351

CROSS STREET
Soledad Canyon, Whites Canyon or Sierra Highway

PHONE (661) 264-4700

FAX (661) 298-4123
WEBSITE
www.homemakersandattendants.com

CONTACT PERSON
Dianne Christensen, RN

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

FEES

Cash Work Comp
HMO/PPO

Private Insurance

SERVICES

Personal Care

Meal Planning and Preparation
Shopping Errands and Appointments
Respite Care

House Keeping

All Activities of Daily Living
Coordinated Community Services

24 Hour on Call Staffing & Supervision
Case/Care Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

The need for service. Must be requested by client, and/or P.O.A.

LANGUAGES SPOKEN: English, Spanish & Tagalog
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AGENCY
B.R.I.D.G.ES., Inc

2009

ADDRESS
2603 West Avenue K-6
Lancaster, CA 93534

CROSS STREET
Edson Avenue

PHONE (661) 949-1664

FAX
WEBSITE

(661) 949-1664 (Call)

CONTACT PERSON
Melvin Hawkins

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
24 Hours

FEES

Cash SSl|

Medi-Cal
Medi-Care

SERVICES

Independent Living Skills

Socialization Skills

In-House Classes (Budgeting, Homecare, etc.)
Medication Support Services

Case Management
Life Support

NA, AA Meetings
Housing Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be mentally ill and have past history of chemical dependency. Twelve month live-in with possibility of 6

month extension. Serve ages 18 - 59 years.

LANGUAGES SPOKEN:
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AGENCY
California Psychcare

2009

ADDRESS
43301 Division Street, Suite 301
Lancaster, CA 93535

PHONE (661) 942-9135

FAX (661) 945-6253

CROSS STREET WEBSITE
Avenue K www.calpsychcare.com
CONTACT PERSON

Jackie Stawinski, Adriana Garcia or Rosa Valenzuela

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 4:30 PM
Sunday — Saturday All Hours, All Days
FEES

North Los Angeles Regional Center

SERVICES

Applied Behavior Analysis
Discrete Trial Training

In-Home Child Behavior Services
In-Home Parent Services

Social Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be a client at North Los Angeles Regional Center, diagnosed with Autism, Mental Retardation, Down
Syndrome , Seizures, Cerebral Palsy, Fragil X, any developmental disorders, Retts Syndrome, etc. Serve ages 3 —

25 years old.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Department of Rehabilitation

2009

ADDRESS
43301 Division Street, Suite 204
Lancaster, CA 93535

CROSS STREET
Division and Avenue K

PHONE (661) 945-3502
(661) 942-6694 TTD

FAX (661) 945-1514
WEBSITE
www.Ispitza@dor.ca.gov

CONTACT PERSON
Les Spitza, Supervisor

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Vocational Counseling
Employment Preparation

Training/Education As Required for Employment

DOR’s Goal is to Assist Individuals with a Disability to Obtain Employment

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must have a documented permanent disability that interferes with obtaining or maintaining employment. Serve

ages 18+.

LANGUAGES SPOKEN:

English, Spanish, & American Sign Language
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AGENCY 2009
Desert Haven Enterprises, Incorporated

ADDRESS PHONE (661) 948-8402
43437 Copeland Circle
Lancaster, CA 93535

FAX (661) 948-1080
CROSS STREET WEBSITE
Division & East Avenue K-4 www.deserthaven.org

CONTACT PERSON
Kathleen Miller, Director Program Services

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM

FEES
No Charge (Services funded by the Dept. of Developmental Services and the Dept. of Rehabilitation)

SERVICES

Day Training Activity Center

Sheltered Employment: Work Services (Sheltered Workshop)

Sheltered Employment: Employment Skills Training (Food Service, Housekeeping, Off site Hab Crews)
Supported Employment: Individual Placement

Supported Employment: Group Placement

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

To be eligible for free services, individuals must have a developmental disability that begins before their 18"
birthday, be expected to continue indefinitely and present a substantial disability as defined in section 4512 of the
California Welfare and Institutions Code. Eligibility is established through diagnosis and assessment performed
by regional centers. Developmental disability includes mental retardation, cerebral palsy, epilepsy, autism, and
any other disabling condition found to be closely related to mental retardation or requiring similar treatment.
Accept volunteer ages 18+.

LANGUAGES SPOKEN: English, Spanish & ASL American Sign Language
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AGENCY 2009
Easter Seals Southern California

ADDRESS PHONE (661) 723-3414
1146 Commerce Center Drive
Lancaster, CA 93534

FAX  (661)729-3318
CROSS STREET WEBSITE www.essc.org
Avenue K & 12" Street West

CONTACT PERSON
Cherylle Mallinson or Michelle McKnight

DAYS OF SERVICE HOURS OF SERVICE
Office Monday - Friday ; 7 Days Office Hours 8:00 AM - 4:00 PM ; 24 Hours
FEES

Funded by Regional Center
Supported Employment Services Funded by Department of Rehabilitation

SERVICES

Adult Day Services
Supported Employment
Supported Living Services
Independent Living Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Developmentally disabled adults.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Family Focus Resource/Empowerment Center
California State University Northridge

ADDRESS PHONE (661) 225-9598
38733 9" Street East, Suite R
Palmdale, CA 93550

FAX (661) 225-9647
CROSS STREET WEBSITE
Avenue Q

CONTACT PERSON
Lashonna Goodman

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 3:30 PM ; Some Weekends

FEES
No Change

SERVICES

Monthly Seminars given by Educators and Professionals in the field

Access to Literature and Research on various Disabilities

Discussions on how Disabilities may effect Emotional, Social, Cognitive and Physical Development

Knowledge of how their Child’s Educational needs are influenced by their development

Parent Record Notebook Training

Individualized Educational Program (IEP) Clinic

ADHD, Autism, Spanish, Spina Bifida, Deaf & Hard of Hearing and Down Syndrome Support Groups offered on
monthly and bi-monthly basis

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Support, information, and referral services for families with children with special needs. Please call to schedule
and appointment, serve ages birth — 3 and 3 — 22. Accept volunteers ages 18+

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Hoffmann Hospice

ADDRESS PHONE (661) 272-2355
1543 East Palmdale Blvd., Suite N
Palmdale, CA 93550

FAX (661) 272-4588
CROSS STREET WEBSITE
Palmdale Blvd & 15" Street East belinda@hoffcare.com

CONTACT PERSON
Belinda Robinson, Branch Manager or April Gibson, Community Liaison

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
On Call Staff 24 hours, 7 days a week

FEES

No Charge Champus/Tricare HMO
Medi-Cal Sliding Scale PPO
Medi-Care

SERVICES

Pain and Sympton Control

Caregiver Education and Support

Volunteer’s, Skilled Nursing Care, Social Services
Home Health Aides

Bereavement Services, Support Groups

Medical Equipment, Medical Supplies and Medications
Counseling and Pastoral Care

Inpatient Care Arrangements

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Terminal diagnosis — life expectancy of six months or less. Physicians order. Must not be seeking aggressive
treatment. Except volunteers ages 16+.

LANGUAGES SPOKEN: English, Spanish, Tagalog, Persian and French
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AGENCY
Independent Living Center of Southern California

2009

ADDRESS
1505 West Avenue J, Suite 102
Lancaster, CA 93534

CROSS STREET
Avenue J & 15" Street West

PHONE (661) 945-6602
TTY (661) 945-9694

FAX (661) 945-5690
WEBSITE www.ilcsc.org
E-Mail ilcsclanc@ilcsc.org

CONTACT PERSON
Taura Jacob

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM

FEES
No Fee

SERVICES

Advocacy

Peer Counseling
Housing Referrals
Systems Advocacy
Community Education
Transportation
Emergency Services

Assistive Technology and Client Assistance Program
Information and Referral

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Any person with a disability residing in ILCSC service area. Accepts volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Lancaster Adult Day Health Care

2009

ADDRESS
858 Jackman Street, Suite 101
Lancaster, CA 93534

PHONE (661) 948-1228

FAX  (661) 948-8109
CROSS STREET WEBSITE
10" Street West
CONTACT PERSON

Jim Cook or Mirna Dearborn

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 3:30 PM

FEES

Medi-Cal Private Pay
Sliding Scale

SCAN

SERVICES

Basic Nursing Care

Physical, Occupational, and Speech Therapy
Social, Recreational and Creative Activities
Psychosocial and Therapy Groups
Individual Counseling

Modified Exercise Program

Dietary Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must have a physical or mental impairment. Accepts volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Life Steps Foundation, Inc

2009

ADDRESS
1334 East Palmdale Blvd, Suite |
Palmdale, CA 93550

CROSS STREET
Palmdale Blvd & 15" Street East

PHONE (661) 266-0756

FAX (661) 266-0124
WEBSITE
www.lifestepsfoundation.org

CONTACT PERSON
Angela Myers, Office Manager

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES

No Charge — Vendors of North Los Angeles County Regional Center

SERVICES

In-Home Infant / Toddler Early Intervention and Stimulation Services

Speech Therapy
Occupational Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Infant program 0-3 years with developmentally delayed disabilities or at-risk of delay.

LANGUAGES SPOKEN:

English
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AGENCY
Los Angeles Caregiver Resource Center

2009

ADDRESS
868 West Jackman Street, 2" Floor
Lancaster, CA 93534

CROSS STREET

PHONE (661) 945-4852

FAX (661) 945-7620
WEBSITE www.usc/lacrc

CONTACT PERSON
Valerie Schultz, Michelle Paez or Kenia Noriega

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 4:30 PM

FEES

No Charge

SERVICES

Support Groups

Education and Training for Families
Family Consultations

Short Term Counseling

Legal and Financial Consultations
Respite for Caregivers

Resources and Information

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

The Los Angeles Caregiver Resource Center assists those who care for adults who are permanently brain

impaired after age 18.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Los Angeles County Department of Military & Veterans Affairs

ADDRESS PHONE (661) 723-4495
335-A East Avenue K-6
Lancaster, CA 93535

FAX (661) 723-5247
CROSS STREET WEBSITE
Division www.dmva.co.la.ca.us

CONTACT PERSON
Robert A Ortiz, Veterans Service Officer

DAYS OF SERVICE HOURS OF SERVICE

Monday- Friday 9:00 AM - 11:30 AM, 1:00 PM - 3:30 PM
FEES

No Charge

SERVICES

Veterans Benefits
Disability Claims

Medical

Vocational Training

Home Loans

Education

Insurance

Survivors Benefits & Burial

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

All veterans and their dependents and survivors.

LANGUAGES SPOKEN: English
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AGENCY
Mayflower Gardens Retirement Community

2009

ADDRESS
6570 West Avenue L-12
Lancaster, CA 93536

CROSS STREET
67th Street West & Colombia Way (Ave. M)

PHONE (661) 943-3228

FAX
WEBSITE

(661) 943-6188

CONTACT PERSON
Billie Culverson, Administrator

DAYS OF SERVICE
Sunday - Saturday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES
Cash

SERVICES

Apartments for Persons at Least 55 Years of Age

Market Rent and Subsidized Apartments

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be at least 55 years of age & able to live in an apartment setting.

LANGUAGES SPOKEN: English
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AGENCY
Mental Health America of Los Angeles
AV Programs

2009

ADDRESS
858 Jackman Street
Lancaster, CA 93534

CROSS STREET
Avenue K & Division Street

PHONE (661) 726-2850

FAX (661) 726-2854
WEBSITE www.mhala.org

CONTACT PERSON
Joanna

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:00 PM

FEES
No Charge
Medi-Cal

SERVICES

Case Management
Psychiatry Services

Life Skills Training/Skill Building Workshops

Payee Services

Housing

Employment

Homeless Assistance/Support
Money Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Primary diagnosis of a psychiatric disability.

LANGUAGES SPOKEN:

English, Spanish & Tagalog

195


http://www.mhala.org/

AGENCY 2009
North Los Angeles County Regional Center

ADDRESS PHONE (661) 945-6761
43210 Gingham Avenue, Suite 6
Lancaster, CA 93535

FAX (661) 942-4050
CROSS STREET WEBSITE www.nhlacrc.org
East Avenue K-8

CONTACT PERSON
Officer of the Day

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:00 PM

FEES
No Charge

SERVICES

Diagnosis and Evaluation

Case Management Services
Legal Advocacy

Program Planning

Respite Services

Out of Home Placement
Independent Living Skills

Early Start Program for Ages 0-3
Resource Library

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Condition occurred before age 18. Conditions include - mental retardation, autism, cerebral palsy, epilepsy and
conditions expected to be lasting.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Palmdale Senior Center

2009

ADDRESS
1002 East Avenue Q-12
Palmdale, CA 93552

CROSS STREET
10" Street East, Between Palmdale Blvd & Avenue R

PHONE (661) 267-5551

FAX (661) 267-5350
WEBSITE
www.playpalmdale.com

CONTACT PERSON
Heidi Valdez, Recreation Supervisor

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday 8:00 AM - 4:30 PM; Thursdays 6-9 PM, Fridays 6-10 PM

FEES
No Charge

SERVICES

AVCOA Lunch Program

Exercise Monday, Wednesday, Friday at 8:00 AM
Yoga Tuesday, Thursday at 8:00 AM

Monthly Birthday Celebrations — 4™ Monday of the Month 11:00 AM
Support Groups (Parkinson’s, Diabetes, and Deaf)
Dance Lessons (Tap, Line, Ballroom, Square Dance)
Card Clubs

Weekly Bingo

Palmdale Chapter of AARP

Tax Aide February — April

Homeowner’s & Renter’s Assistance July — October
Billiards

Computer Classes

Mature Driving Course

Legal Aid Consultation

Hearing Aid Service

Excursion Program

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Serve age 40 +, accept volunteers 14 +.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Parkinson's Support Group of Antelope Valley

ADDRESS PHONE (661) 533-9011
37122 Alder Street
Palmdale, CA 93552

FAX (661) 533-9011
CROSS STREET WEBSITE
Avenue S

CONTACT PERSON
Joan Osborne

DAYS OF SERVICE HOURS OF SERVICE
Meeting-Monthly, 3rd Tuesday Special Hours 10:00 AM - 12:00 Noon

FEES

SERVICES

Information for Newly Diagnosed (Medical, Medicine, Surgical)
New Information Immediately Available

Monthly Meeting

Speaker for Issues of Concern Each Month

Phone Contact for Emergency Information

Medical Equipment Available (Canes, Walkers, Personal Products)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Parkinson patient & spouse or caregiver.

LANGUAGES SPOKEN: English & Spanish

198



AGENCY 2009
PathPoint

ADDRESS PHONE (661) 723-7484
348 East Avenue K-4, Unit B
Lancaster, CA 93535

FAX (661) 723-7817
CROSS STREET WEBSITE www.pathpoint.org
Division and Avenue K-4

CONTACT PERSON
Elizabeth Gorski

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:.00 PM
FEES

Regional Center & Department of Rehabilitation Funded

SERVICES

Independent Living Skills Program (Assessment, Training)
Day Programs for Developmentally Delayed
Supported Employment Services for Disabled Adults or Disadvantaged Adults

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be a developmentally disabled adult.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
ProCare Hospice

ADDRESS PHONE (661) 951-1146
42442 10" Street West, Suite E
Lancaster, CA 93534

FAX (661) 951-9882

CROSS STREET WEBSITE www.procarenet.com
CONTACT PERSON

Karen Greg, RN/Administrator

DAYS OF SERVICE HOURS OF SERVICE

Monday - Friday, Sat & Sun on Call 8:00 AM - 5:00 PM, Special Hours 24 Hours On Call

FEES

HMO Medi-Care

PPO Champus/ Tri-Care

Medi-Cal Private Insurance

SERVICES

Hospice Care
Pain/Symptom Management
Bereavement Services
Counseling

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Hospice care - terminal patients diagnosed by M.D. with 6 months or less to live. Bereavement - anyone with loss
of a loved one. Accept volunteers aged 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Rosamond Senior Citizens, Inc

ADDRESS PHONE (661) 256-1012
2500 20" Street West
Rosamond, CA 93560

FAX  (661) 256-1012
CROSS STREET WEBSITE
Orange & 20™ Street West

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Tuesday - Friday 8:00 AM - 3:00 PM

FEES
Cash

No Charge
Fixed Fee

SERVICES

Senior Activities

Food Supplements and Commaodities-Brown Bag
Trips

Medical Transportation

Light Housekeeping

Referral to other Agencies

Bingo and Bunco

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
$15.00 annual fee for membership in organization. Special benefits for membership but membership not

required. Call (661) 256-0557 for lunch information and reservations. Free medical transportation for seniors with
no vehicles or family members (based on driver ability). Accept volunteers 18+.

LANGUAGES SPOKEN: English
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AGENCY
Sensible Senior Homecare

2009

ADDRESS
P.O. Box 583
Adelanto, CA 92301

CROSS STREET

PHONE (661) 944-4561
(800) 648-1936

FAX (760) 530-1909
WEBSITE
www.sensibleseniorhomecare.com

CONTACT PERSON
Richard

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM

FEES

Cash

L.A. Caregivers Resource Center Grant
SCAN

SERVICES

Meal Preparation

Bathing Assistance
Medication Reminders
Personal Care

Light Housekeeping
Assistance with Transportation
Companionship

Wheelchair Assistance

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Ages 55 and up, assist residents of Antelope Valley

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Social Security Administration

2009

ADDRESS
44451 North 20" Street West
Lancaster, CA 93534

CROSS STREET
Anenue J

PHONE (661) 940-8534

FAX (661) 726-2924
WEBSITE www.socialsecurity.gov

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 4:00 PM (Except Federal Holidays)

FEES
No Charge

SERVICES

Social Security Eligibility

Supplemental Security Income Eligibility (SSI)

Medi-Care Eligibility

Extra Help for Prescription Drugs Eligibility (PT.D)

Issuance of Social Security Cards

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None

LANGUAGES SPOKEN:

English, Spanish, Tagalog, Armenian & Russian
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AGENCY 2009
Social VVocational Services

ADDRESS PHONE (661) 274-4840
38420 5" Street West, Suites A,B,C & D

Palmdale, CA 93551
FAX (661) 274-4847

CROSS STREET WEBSITE
Palmdale Blvd www.socialvocationalservices.org

CONTACT PERSON
Program Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 3:30 PM

FEES
No Charge

SERVICES

Advocacy

Case Management

Development Disabilities

Info & Referral

Job Training

Life Skills Training

Mental Disabilities, Physical Disabilities
Rehabilitation

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Referral from L.A. County Regional Center or State Department of Rehabilitation.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Swarthy Inc.

2009

ADDRESS
39519 Chantilly Lane
Palmdale, CA 93551

CROSS STREET
30" Street West & Avenue P

PHONE (661) 947-6050

FAX (661) 947-6055
WEBSITE www.swarthyworld.org

CONTACT PERSON
Felicia Morgan or Aaron Moore

DAYS OF SERVICE HOURS OF SERVICE
7 Days 24 Hours per Day
FEES

Cash

SERVICES

Skills for Daily Living

Independent Living Skills

Socialization Skills

Health Issues/Mental Issues

Vocational Rehabilitation

Substance Abuse Support System/Groups
Consultants and Linkages to Ancillary Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Emergency Beds Transitional Youth Program-ages 18 — 21. Must be a resident of Los Angeles County. Must have

the desire for independent living skills.

Ages 18-59 must be a resident of Los Angeles County, must be SSI funded and have Medi-Cal or Private
Insurance. Must have Mental IlIness and seeing a Psychiatrist and taking medications and may have substance

abuse problems. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English
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AGENCY 2009
T. Bascos Homes

ADDRESS PHONE (661) 992-2168
45041 16" Street West
Lancaster, CA 93534

FAX (661) 729-6666
CROSS STREET WEBSITE
Avenue | & Lancaster Blvd

CONTACT PERSON
Beth M. Bascos

DAYS OF SERVICE HOURS OF SERVICE
Monday - Sunday 24 Hours

FEES

Private Pay

SERVICES

Family-like Environment, Friendly, Professional, Knowledgeable Staff

Private / Semi-Private Rooms

All Homes are State Licensed by Department of Social Service

Homes Provide: Assistance with Basic Needs, Personal Care, Grooming, Bathing and Dressing
Incontinent Care, Assistance with Ambulation

Laundry Service, Assistance with Medication, Transportation to and from Medical / Dental Appointments
Homes Welcome: Elderly, Alzheimer’s, Dementia, Hospice, Ambulatory / Non Ambulatory, Respite Care

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Residential care facility for elderly (60 +).

LANGUAGES SPOKEN: English & Tagalog
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AGENCY 2009
Ultra Care Plus Adult Day Health Care Center

ADDRESS PHONE (661) 538-0899
38424 10" Street East, Suite A
Palmdale, CA 93550

FAX (661) 947-5029
CROSS STREET WEBSITE
Palmdale Blvd

CONTACT PERSON
Karen or Mercy

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:00 PM

FEES

Cash
Medi-Cal
Sliding Scale

SERVICES

Nursing Services

Social and Recreational Activities

Nutritious Meals (Free)

Physical, Occupational and Speech Therapy Services
Social Worker Services

Free Transportation To and From The Center
Personal Care Services

Dietary Counseling

Daily Comprehensive Health Monitoring

Support Groups

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Must be 18 years of age or older (90% of our population is elderly, frail and disabled), must have Mental

Retardation, and we accept people with medical problems. Services offered by the center are at no cost to Medical
patients. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English, Spanish, Tagalog & Chinese
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AGENCY
Vision

2009

ADDRESS
45529 Sancroft Avenue
Lancaster, CA 93535

CROSS STREET
51 Street East & H-11

PHONE (661) 948-9436

FAX
WEBSITE

(661) 948-9436 Call

www.Visionhealth.groups.yahoo.com/group/visionresources

CONTACT PERSON
Donna Carrell

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Braille Coaching
Outings Group
Technology Workshops
Resources
Independence Training
Family Support Group
Vision Loss Group

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Anyone with a sight loss or blindness condition.

LANGUAGES SPOKEN:
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AGENCY 2009
WE CARE - Education & Employment Services
Antelope Valley Union High School

ADDRESS PHONE (661) 729-2321
548 West Lancaster Blvd.
Lancaster, CA 93534

FAX (661) 949-6292
CROSS STREET WEBSITE

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 7:30 AM - 4:30 PM
FEES

No Charge

SERVICES

Job Development & Placement for Individuals with Disabilities, Youth and Adult
Pre-Employment, Work Maturity, and Independent Living Skills Training are offered to all Clients.

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Student must be enrolled in AVUHSD Special Ed Program. Adults must be a client of the Dept. of Rehabilitation.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Wise and Healthy Aging: Long Term Care Ombudsman

ADDRESS PHONE (661) 945-5563
44815 Fig Avenue, Suite 121
Lancaster, CA 93534

FAX (661) 940-8944
CROSS STREET WEBSITE www.wiseseniors.org
Milling

CONTACT PERSON
Marlon Olado, Site Manager

DAYS OF SERVICE HOURS OF SERVICE

Monday — Friday; On Call 7 Days 8:30 AM - 5:00 PM; 24 Hours on Call
After Hours Crisis Line (800) 231-4024

FEES

No Charge

SERVICES

ADVOCACY- Present and Promote Resident Concerns to a Facility Administration

INVESTIGATION - Investigate Complaints lodged by or on behalf of Residents

MEDIATION — Assist Parties to Reach Agreements and Resolve Conflicts in a mutually satisfactory manner
EDUCATION - Promote Resident and Caregiver Awareness of their Rights, in addition to any pertinent State or
Federal regulations

WITNESS TO DOCUMENTS — Witness Residents Signatures for Durable Power of Attorney for Health Care
and Property Transfer documents

ELDER ABUSE REPORTING - Actively Monitor and Report Suspected Cases of Elder Abuse in Long-Term
Care Facilities

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be resident of a Long Term Care Facility (Skilled Nursing Facility, and Residential Care Faciltiy for the
Elderly : Assisted Living, Board & Care). Adult Residential Facility (ARF).

LANGUAGES SPOKEN: English & Tagalog

210


http://www.wiseseniors.org/

AGENCY 2009
Accent Care Home Health

ADDRESS PHONE (661) 949-3411
43770 15" Street West, Suite 180
Lancaster, CA 93534

FAX (661) 951-1140
CROSS STREET WEBSITE www.accentcare.com
15th Street West & AvenueK

CONTACT PERSON
Naomi F. Berland

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

FEES

Cash Medi-Care
Medi-Cal HMO
Private Insurance PPO

SERVICES

Skilled Nursing
Infusion

Physical Therapy
Occupational Therapy
Speech Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need services.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Alpha Charter Guild Family Resource Center
Antelope Valley Hospital (Women’s and Infant Pavilion)

2009

ADDRESS
44155 15" Street West
Lancaster, CA 93534

CROSS STREET
15th Street West & J-5

PHONE (661) 726-6210

FAX (661) 726-6283
WEBSITE www.avhospital.org

CONTACT PERSON
Meagan Henricksen

DAYS OF SERVICE HOURS OF SERVICE
Mondays - Thursdays 9:00 AM - 3:00 PM
Fridays 1:00 PM - 6:00 PM
FEES

Cash

Checks

Debit or Credit Card

SERVICES

Support Group Referral

Breastpump Rental and Sales Station
Prenatal Classes

Lactation Assistance

Breastfeeding Accessories

Pump Replacement Parts

Intimate Apparel

Books and Videos

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for services.

LANGUAGES SPOKEN: English, translator services available when needed.
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AGENCY
ALS Association

2009

ADDRESS
27001 Agoura Road, # 250
Calabasas Hills, CA 91301

CROSS STREET

PHONE (800) 782-4747

FAX (818) 880-9006
WEBSITE www.alsa.org

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
7:30 AM - 4:00 PM

FEES
No Charge

SERVICES

Services to ALS (Amyotrophic Lateral Sclerosis) Patients

Equipment Program
Equipment Loan
Advocacy

Research

Reading Material

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

ALS patient or family member.

LANGUAGES SPOKEN:
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AGENCY 2009
American Cancer Society

ADDRESS PHONE (661) 945-7585
1043 West Avenue M-4, Suite B
Palmdale, CA 93551

FAX (661) 945-9039
CROSS STREET WEBSITE www.cancer.org
10th Street West

CONTACT PERSON
Terri Gore/Manager, Health Programs

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM

FEES
No Charge

SERVICES

One on one Counseling (Prostate & Breast Cancer)

Support Groups

Look Good, Feel Better-Monthly Makeover Session for Women Undergoing Chemo &/or Radiation. Wigs, Hats,
Pillows Video and Book Library

Transportation Reimbursement to & from Cancer Treatments

Volunteer Drivers Drive Patients to Appointments

Accommodation if Treatment is in L.A.

“I Can Cope” ongoing Education for Cancer Patients & Families

Community Education-as needed classes or Cancer Related Topics and/or Nutrition

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Cancer patients and/or family member for patient services. General public for continuing education requests (i.e.
tobacco, nutrition, breast cancer, colon cancer, prostate cancer). Accept volunteers ages 15+.

LANGUAGES SPOKEN: English-Office, Spanish @ 1-800-ACS2345.
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AGENCY

2009

Antelope Valley Care Center

ADDRESS

PHONE (661) 949-5524

44567 North 15" Street West

Lancaster, CA 93534

CROSS STREET
Avenue J

FAX (661) 729-4385
WEBSITE

CONTACT PERSON
Terry Graves

DAYS OF SERVICE
Seven Days a Week

HOURS OF SERVICE
8:00 AM - 8:00 PM Office

FEES
Cash
Medi-Cal
Medi-Care

Champus Most Insurances Accepted
Fixed Fee
Victim Witness/ HMO's

SERVICES

Secured Skilled Nursing Facility for Alzheimer's and other Dementia, related disorders.
Short Term Rehabilitation (Physical Therapy, Speech & Occupational Therapy)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Admission by physician order. Accept volunteers ages 16+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Antelope Valley Home Care

ADDRESS PHONE (661) 949-5938
44335 Lowtree Ave
Lancaster, CA 93534

FAX (661) 951-4248
CROSS STREET WEBSITE
Avenue J

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM, 24 Hour On Call Staff

FEES

Cash PPO Champus

Medi-Cal Insurance Payment Plans Available
Fixed Fee Medi-Care

SERVICES

Skilled Nursing

Rehabilitation: Physical Therapy, Speech Therapy, Occupational
Post-Partum and Newborn Baby Care

Home Health Aides/Social Workers

Infusion Therapy (Home IV Therapy)

Medical Social Worker

Wound Care/Enterstomal Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Physician ordered skilled nursing.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Antelope Valley Hope Center

2009

ADDRESS
44900 North 60" Street West
Lancaster, CA 93536

CROSS STREET

PHONE (661) 945-8448

FAX
WEBSITE

(661) 945-8449

CONTACT PERSON
Karen Peterson or Barbara Cecena

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM

FEES

ADAP

Medi-Cal

No Charge— Ryan White

SERVICES

Outpatient Medical Care

State AIDS Drug Assistance Program
Weekly Support Groups for HIV

Case Management

Counseling for HIV

Oral HIV Testing, Confidential Testing
Treatment Advocate for HIV Clients
Psychiatric Care

Clinical Social Worker

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Ages 18 and over. Must be HIV+, or want to get tested.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Antelope Valley Hope Services

2009

ADDRESS
45127 10" Street West
Lancaster, CA 93534

CROSS STREET
10" Street West &cAvenue |

PHONE (661) 723-3958

FAX (661) 723-3987
WEBSITE

CONTACT PERSON
Michael

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES

No Charge (Court Order only (if ordered by the courts, fee is implied)

SERVICES

HIV Prevention & Education
HIV Case Management
HIV Treatment Adherence

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

HIV positive or high risk.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Antelope Valley Hospital

ADDRESS PHONE (661) 949-5000
1600 West Avenue J
Lancaster, CA 93534

FAX
CROSS STREET WEBSITE www.avhospital.org
15th Street West

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
7 Days 24 Hours

FEES

Cash Champus
Medi-Cal HMO/PPO
Private Insurance Medi-Care

SERVICES

Inpatient Services

Emergency Room

Pulmonary Lab & Respiratory Therapy
Physical & Occupational Rehabilitation
Alpha Charter Guild Family Resource Center

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Medical need. Serves all ages. Different insurance accepted for different programs.

LANGUAGES SPOKEN: English, Spanish & other Languages
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AGENCY 2009
Antelope Valley Hospital
Mental Health Services

ADDRESS PHONE (661) 949-5250
1600 West Avenue J
Lancaster CA 93534

FAX (661) 949-5238
CROSS STREET WEBSITE www.avhospital.org
15th Street West

CONTACT PERSON
Yaw Daaku, Director

DAYS OF SERVICE HOURS OF SERVICE
Sunday - Saturday 24 Hours

FEES

Cash HMO

Medi-Cal PPO

Medi-Care Champus/Tricare

SERVICES

Inpatient Adult Treatment (Ages 18+)

Emergency Room Assessments

Voluntary Admissions

Involuntary Admissions - Designated by LA County

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Meet admission criteria policy of hospital. Acute need for psychiatric inpatient treatment - danger to self, or
others, inability to provide self or take advantage of someone else providing food, shelter or clothing.

LANGUAGES SPOKEN: English
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AGENCY
Antelope Valley Mental Health Clinic

2009

ADDRESS PHONE (661) 723-4260
349-A East Avenue K-6
Lancaster CA 93535

FAX (661) 723-6975
CROSS STREET WEBSITE
Gingham & K-6
CONTACT PERSON

Martin Jones-Program Head, #1 Officer of the Day
ADDITIONAL CONTACTS
Vonnie Bennett & Sue Cramin — Clinic Supervisors

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM
FEES

Cash Medi-Care

Medi-Cal Sliding Scale

SERVICES

Psychiatric — Mental Health Services, Intake Assessment, Screening
Therapy and Rehab Groups

Referral Services and Screening

Groups for Clients Only — Contact Case Managers

Crisis Intervention

Psychiatric Medication Assessment

Case Management Services

Family Support

Dual Diagnosis and CalWorks Program Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be 18 years or older. Must meet medical necessity. Must have a serious mental disorder which is severe and

persistent in duration.

LANGUAGES SPOKEN: English, Spanish & Tagalog
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AGENCY 2009
Antelope Valley Pregnancy Counseling Center
Lancaster Office

ADDRESS PHONE (661) 942-2229 Hotline 24 hrs.
44739 Date Avenue (661) 942-0829
Lancaster, CA 93534

FAX (661) 942-2816
CROSS STREET WEBSITE
South of Lancaster Blvd

CONTACT PERSON
Ellen Qawadmeh

DAYS OF SERVICE HOURS OF SERVICE
Mondays, Tuesdays & Fridays Mon 11AM-1:30PM, Tue 3:30 PM-5PM, Fri 11AM-2PM

FEES
No Charge

SERVICES

Counseling

Baby Supplies

Initial Clothing, 3T and Smaller
Maternity Clothes

Baby Furniture- list

Info and Referral

Pregnancy Test

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION
Need for services.

LANGUAGES SPOKEN: English & Spanish
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AGENCY

Antelope Valley Pregnancy Counseling Center and Women’s Clinic

Palmdale Site

2009

ADDRESS

2270 East Palmdale Blvd, Suite K

Palmdale, CA 93550

CROSS STREET

Between 20th & 25th Street East

PHONE (661) 947-0400
Appts (661) 947-7633

FAX (661) 947-7645
WEBSITE

CONTACT PERSON
Ellen Qawasmeh

DAYS OF SERVICE
Monday - Thursday

HOURS OF SERVICE
11:00 AM - 3:00 PM

FEES
No Charge

SERVICES

Ultrasounds
Pregnancy Testing
Counseling
Referrals

Diapers

Clothing

Baby Supplies
Hotline

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for services.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY
Care-A-Van Mobile Health Clinic of Visiting Nurse

2009

ADDRESS
1122 West Avenue L-12, Suite 103
Lancaster, CA 93534

PHONE (661) 942-2391

FAX  (661) 723-3769
CROSS STREET WEBSITE
10" Street West
CONTACT PERSON

Anita Horner, FNP - Clinic Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 4:30 PM

FEES

Cash Medi-Cal - Unassigned
No Charge Cancer Detection Program
Family PACT CHDP

SERVICES

Immunizations

Physical Exams — Adults, Children

Physical Exams for Women's Health

Mammaograms - Pap Exams - Family Planning

WIC (Women, Infants & Children) Exams

Pregnancy Testing Referral

Treatment & Testing for Chronic & Acute Conditions
Breast & Cervical Cancer Screening

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Services are rendered to residents who are uninsured and meet or fall below the 200% Federal Poverty Income.

Some Medi-Cal insurance accepted. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Care Net Pregnancy Resources
Antelope Valley

2009

ADDRESS
743 West Avenue |, Suite E
Lancaster, CA 93534

CROSS STREET
10" Street West & Fern

PHONE (661) 729-4277

FAX (661) 729-4279
WEBSITE www.avcarenet.com

CONTACT PERSON
Claudia Peters, Executive Director

DAYS OF SERVICE
Tuesday, Wednesday & Thursday

HOURS OF SERVICE
11:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Pregnancy Tests, Limited Obstetrical Ultrasound

Early Prenatal Care
Nutrition Counseling

Educational Information Regarding Fetal Development, STD's, Adoption, Parenting, Abortion Techniques, and

Risks

Referrals for Maternity Homes, Financial Assistance, Medical and Community Resources
Classes for Post Abortion, Pregnancy Loss, Lamaze & Labor Coaching
Maternity and Baby Clothing and Equipment/Supplies

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None. Completely confidential.

LANGUAGES SPOKEN:

English, Spanish & ASL
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AGENCY 2009
CareSouth

ADDRESS PHONE (661) 945-7350
42225 10" Street West, Suite 2-B
Lancaster, CA 93534

FAX (661) 945-7352
CROSS STREET WEBSITE
10™ Street West & Avenue L-12

CONTACT PERSON
Maureen Bonfilio

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM, On Call 24 Hours

FEES

Cash Medi-Care

Private Insurance PPO

Tricare Call for Updated Fees

SERVICES

Nursing

Physical Therapy
Occupational Therapy
Speech Therapy
Social Worker

Home Health Aide
Nursing Services
Case Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Medical necessity, homebound, M.D. ordered.

LANGUAGES SPOKEN: English, Spanish & India Dialects, and (Equipment for translation)
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AGENCY
Catalyst Foundation, The

2009

ADDRESS
44758 Elm Avenue
Lancaster, CA 93534

CROSS STREET
Milling

PHONE (661) 948-8550

FAX (661) 951-0369
WEBSITE
www.thecatalyst-foundation.org

CONTACT PERSON
Susan Lawrence

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM

FEES

No Charge HMO

Medi-Cal Private Insurance
Medi-Care

SERVICES

Medical Care for People with HIVV/AIDS and/or Hepatitis C
Supportive Case Management

Housing & Utilities Assistance

Transportation Assistance

Legal Help

Food Programs

Free HIV and Hepatitis C Testing

Prevention & Outreach Programs

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

For medical care, HIV or Hepatitis C positive status.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Heritage Clinic

2009

ADDRESS
1037 West Avenue N, Suite 205
Palmdale, CA 93551

PHONE (661) 575-9365

FAX (661)575-9502

CROSS STREET WEBSITE www.cfarl.org
10™ Street West
CONTACT PERSON

Dr. Diane Smoot
ADDITIONAL CONTACT
Kris Leone, Care Coordinator

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:30 AM - 5:30 PM

FEES

Cash Sliding Scale

Fixed Fee Medi-Care

Medi-Cal Non-HMO (Secondary to Medicare)
SERVICES

Outreach & Engagement
Intake

Assessment
Psychological Testing
Care Management

In-Home & In-Clinic Psychotherapy

Crisis Management

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be over 60+. Depends on eligibility requirements of funding sources. Individuals will be assessed to

determine eligibility for various services.

LANGUAGES SPOKEN:
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AGENCY 2009
High Desert Medical Group

ADDRESS PHONE (661) 945-5984
43839 North 15" Street West
Lancaster, CA 93534

FAX
CROSS STREET WEBSITE www.hdmg.net
West Avenue K

CONTACT PERSON
Member Services (800) 266-4364

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 5:00 PM, Special Hours Appointments until 7:45 PM

FEES

Medi-Cal (HMO) HMO
Private Insurance PPO
Medi-Care Champus

SERVICES

Urgent Care, 365 Days - 8:30 AM - 12:00 Midnight

Family Practice

Internal Medicine

Pediatrics

Specialty Services (ie. Urology Surgery)

Gastroenterology, Nephrology, Endocrinology, Health Education
On Site Pharmacy

On Site Durable Medical Equipment

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Any insured person seeking medical care, ie. routine physicals, urgent care, well woman exams, disease
management. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English, Spanish, Tagalog & Chinese
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AGENCY

Kern County Department of Public Health
Mojave District Office

Public Health Nursing

2009

ADDRESS
1775 Highway 58
Mojave, CA 93501

CROSS STREET

PHONE (661) 824-7066

FAX (661) 824-7031
WEBSITE
www.co.kern.ca.us/health/

CONTACT PERSON
Suzann Chesebrough (661) 868-0403

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES

No Charge

Kern Medi-Cal

Health Net

Kern Family Health Care

SERVICES

Immunization Clinics (Main Service) — Every Monday 1:00 PM to 3:00 PM, Thursday 9:00 tO 12:00PM

Child Health Clinics (CHDP)

Pregnancy Testing and Counseling — Every Monday 1:00 to 3:00 PM, Thursday 9:00 — 12:00 PM ($18.00)
Family Planning Clinic/Birth Control — Every 3" Wednesday of the month, Appt. only
Public Health Nursing by Referral thru Main Office

Bakersfield (661) 868-0502

Home Visits by Nurse, Phone to make referral (661) 824-7066

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Low income, no insurance.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Lake Los Angeles Community Clinic

ADDRESS PHONE (661) 945-8442
16921 East Avenue O, Suite G
Lake Los Angeles, CA 93591

FAX (661) 264-2968
CROSS STREET WEBSITE

CONTACT PERSON
Joanne Carter

DAYS OF SERVICE HOURS OF SERVICE

Monday, Wednesday & Friday 8:00 AM - 4:30 PM

FEES

Cash Sliding Scale (Ability to Pay Plan) Community Health Plan
Medi-Cal Pre-Payment Plan

Medi-Care ORSA (Outpatient Reduced Cost Simplified Application)

SERVICES

Physicals for Adults and Children
Immunizations
Adult and Pediatric Primary Care

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Proof of residency in Los Angeles County. No emergency services, must make an appointment.

LANGUAGES SPOKEN: English & Spanish

231



AGENCY
Lancaster Community Hospital

2009

ADDRESS
43830 North 10™ Street West
Lancaster, CA 93534

CROSS STREET

PHONE (661) 948-4781

FAX
WEBSITE

(661) 940-1480

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE

7 Days 24 Hours

FEES

Cash

Medi-Care

Private Insurance

Medi-Cal (Emergency Only)

SERVICES

Full Service Acute Care
Emergency Room

Industrial Medicine

Physical and Occupational Therapy
Transitional Care

Heart Center

Lithotripsy, Laser Center
Community Resource Referral

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Referred by physicians.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Lancaster Health Care Center

2009

ADDRESS
1642 West Avenue J
Lancaster, CA 93534

CROSS STREET
15th Street West

PHONE (661) 942-8463

FAX
WEBSITE

(661) 948-5133

CONTACT PERSON
Mia Mullins — Director of Admissions

DAYS OF SERVICE HOURS OF SERVICE
7 Days 24 Hours

FEES

Cash Medi-Care
Insurance HMO's
Medi-Cal

SERVICES

24 Hour Skilled Nursing Service/Rehabilitation Services

Chronic Disease Care

Hospice Care

Nutrition

Physical Therapy/Speech Therapy/Occupational Therapy/Recreation
Pain Therapy

Antibiotic Therapy

Respiratory Therapy/IV Therapy

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Admitted by physician, no age limit. Accept volunteers ages 17+.

LANGUAGES SPOKEN: English
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AGENCY 2009
Mid Valley County Clinic

ADDRESS PHONE (818) 947-4028
7515 Van Nuys Blvd.
Sylmar, CA 91405

FAX
CROSS STREET WEBSITE
Saticoy

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday, Tuesday, Thursday & Friday 8:00 AM or 12:30 PM
Wednesdays 12:30 PM only

FEES
$50.00 or Free (If qualify for low income)

SERVICES

Extractions Only

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need services. Accepts 9 people per session.

LANGUAGES SPOKEN: English, Spanish (Other languages, translator available)
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AGENCY 2009
Los Angeles County Department of Public Health
Antelope Valley Health Center/ Public Health

ADDRESS PHONE (661) 723-4526
335 East Avenue K-6, Building B
Lancaster, CA 93535

FAX (661) 723-4528
CROSS STREET WEBSITE
Division

CONTACT PERSON
Shirley Ramirez

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 7:30 AM - 4:30 PM

FEES
No Charge

SERVICES

Immunization for Infants through 18 Years of Age (First come, first served)

Tuberculosis Screening with TB Tests

Tuberculosis Clinic & TB Chemotherapy for Treatment and Preventative Treatment (By appointment)
Sexually Transmitted Diseases, Diagnosis and Treatment (Tuesday-First 10 new patients -

Registration at 7:30 AM & 12:00 PM)

Public Health Nursing Provides Assistance with Communicable Diseases-Sudden Infant Death Syndrome,
Lead Poisoning, Children with Special Needs and Pregnancy, Tuberculosis, Sexually Transmitted Diseases

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

No criteria.

LANGUAGES SPOKEN: English, Spanish & Tagalog
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AGENCY
Los Angeles County High Desert Health System

2009

ADDRESS
44900 North 60" Street West
Lancaster, CA 93536

CROSS STREET
Between Avenue | and Avenue J

PHONE (661) 948-8448

FAX (661) 945-8449
WEBSITE www.dhs.co.la.ca.us

CONTACT PERSON
Barbara Cecena and Karen Peterson

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday, Urgent Care 7 Days 8:00 AM - 4:30 PM
FEES

Cash Healthy Families

Medi-Cal PPO

Medi-Care Ryan White

SERVICES

HIV/AIDS Medical Care
Case Management
Mental Health

ADAP

Psychiatric Service

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need medical or mental health care. Accepts volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Mental Health America — AV Programs

ADDRESS PHONE (661) 726-2850
43423 Division Street, Suite 107
Lancaster, CA 93535

FAX (661) 726-2854

CROSS STREET WEBSITE www.mhala.org
Avenue K
CONTACT PERSON

Judy Cooperberg, M.S., and Guyton Colantuono

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM

FEES
No Charge
Medi-Cal

SERVICES

Homeless Drop In Center with shower, laundry, and case management
Psychiatrist — Medication Services

Payee Services, Money Management

Intensive Case Management

Community Integration

Employment Services

Transition Age Youths Services (17 — 24 Year Olds)

Public Education

Outreach Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Serve ages 17 to seniors, (Primarily 17 — 65). Target populations: People with psychiatric disabilities, transition
age youths 17-24 with mental illness, and homeless mentally ill. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
National Multiple Sclerosis Society
Southern California Chapter, Antelope/Santa Clarita Valley Field Office

ADDRESS PHONE (661) 945-9111
1669 West Avenue J, Suite 309
Lancaster, CA 93534

FAX (661) 948-6875
CROSS STREET WEBSITE

www.nationalmssociety.org/cal

CONTACT PERSON
Jon L. May

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:00 PM

FEES

SERVICES

Information & Referral on MS & Disability Access

Eleven (11) MS Clinics Throughout Chapter Area

Physical Activities - Yoga & Aquatics

Wellness Programs, Peer Support, Self-Help Groups

MS Resource Center & Lending Library

Special Interest Support Group

Financial Assistance Chore Services, Research Fundraising
Retreats - Family & Professional Education Advocacy (MS Can)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

People with MS and family members. Healthcare professionals with an interest in MS. Accepts volunteers ages
16+.

LANGUAGES SPOKEN: English
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AGENCY 2009
Parkinson’s Support Group of Antelope Valley

ADDRESS PHONE (661) 533-9011
37122 Alder Street
Palmdale, CA 93552

FAX (661) 533-9011
CROSS STREET WEBSITE JOZ@ONET.COM
Avenue S

CONTACT PERSON
Joan Osborne and Erma Block

DAYS OF SERVICE HOURS OF SERVICE

Third Tuesday of each Month 10:00 AM - 12:00 PM Phone — Answering Machine
FEES

No Charge

SERVICES

Speakers pertaining to Neurological Diseases

Legal Assistance Available

All Informational Literature for PPD

Pharacist Information — What to do and what not to do

Update on latest Parkinson’s Disease Information

Clinical Trials in Effect

Medicine Information (Pharmaceutical), New Medicine

All materials for Information for Aid Assistance, Legal, Benefits for P.D. Patients, and Where To Go For
Assistance and Care

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for services. Serve ages 18+. Accepts volunteers ages 20+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Phelan, Geoffrey, M.D.

2009

ADDRESS
1220 East Avenue S, Suite F
Palmdale, CA 93550

CROSS STREET

PHONE (661) 273-1445

FAX
WEBSITE

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday By Appointment Only

FEES

Cash Champus/Tricare
Medi-Care Blue Cross

PPO

SERVICES

Family/General Practice

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need the assistance.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Providence Tattoo Removal Program

ADDRESS PHONE (818) 847-3860
6801 Coldwater Canyon Avenue, Suite 1A
North Hollywood, CA 91605

FAX (818) 847-3863
CROSS STREET WEBSITE
Coldwater Canyon Avenue and Van Owen Street http://www.providence.org/tatooremoval

CONTACT PERSON
Dimitrios Alexiou or Virginia Gomez

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 4:00 PM
Clinics are held on Saturdays 7:00 AM - 12:00 PM

FEES
Cash
No Charge

SERVICES

Laser Tattoo Removal Services
Violence/Tattoo Prevention Presentations

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Visible tattoos located on the head, face, neck, lower arms and hands. Tattoos are gang-related/anti-social and
affect employment ability, saftey, well-being, etc. Must be a resident of the San Fernando, Santa Clarita or
Antelope Valley. Community service requirement (16 hours per treatment and 48 hours must be completed prior
to starting). If individual doesn’t qualify, they can pay for the removal. Accept volunteer ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY

Pro-Active Work Health Services

2009

ADDRESS

43835 10" Street West

Lancaster, CA 93534

PHONE (661) 945-5099

FAX (661) 948-2897

CROSS STREET WEBSITE
Avenue K Www.proactiveworks.net
CONTACT PERSON

Daniel Pesci, CEO

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
7:30 AM - 6:00 PM; 24/7 in cooperation w/ Lancaster Community

FEES
Cash
Medi-Care
PPO

Victim Witness
Private Insurance
Workers Compensation

SERVICES

Pre-Employment Physicals

Drug Testing, Breath Alcohol Testing
Team Approach to Work Health
Work Comp - Work Related Injuries
Occupational Medicine

Physical Therapist

Limited Vaccinations and Immunizations

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Need for service.

LANGUAGES SPOKEN:

Bilingual Staff (Spanish)
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AGENCY
Sunrise HIV/AIDS Coalition of the Antelope Valley
(SHAC)

2009

ADDRESS
P.O. Box 382
Lancaster, CA 93584

CROSS STREET

PHONE (661) 285-2007

FAX
WEBSITE

(661) 285-8402

CONTACT PERSON
Bob Forshay

DAYS OF SERVICE HOURS OF SERVICE
Call to make an appointment

FEES
No Charge

SERVICES

Food Pantry

HIV/AIDS Information Education
Case Management

Volunteer Services

AIDS Treatment Advocate

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

HIV Positive and have need for the service. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English
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AGENCY

Tarzana Treatment Center

Primary Care

2009

ADDRESS
907 Lancaster Blvd
Lancaster, CA 93534

CROSS STREET

PHONE (661) 723-4829

FAX (661) 726-2636
(661) 726-2638
WEBSITE

CONTACT PERSON
Bill Reimers

DAYS OF SERVICE
Monday - Friday
Closed for Lunch

HOURS OF SERVICE
8:00 AM - 4:00 PM
12:00 - 1:00 PM

FEES
Cash
Medi-Cal
No Charge

SERVICES

Complete Primary Care

Physicals
Immunizations
Paps

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

A need for low/ no cost medical care. Must be LA County resident with proof of address (ID or Bill). Only
straight Medi-Cal—no plan accepted, no charge based on number of people in household and income. Sliding

scale available if service is not free.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Wilsona Healthy Start Family Resource Center
Wilsona School District

ADDRESS PHONE (661) 264-5915
16845 East Avenue M-8
Lancaster, CA 93535

FAX (661) 264-2572
CROSS STREET WEBSITE
170th Street East

CONTACT PERSON
Rachel Chavez

DAYS OF SERVICE HOURS OF SERVICE

Please Call First 8:00 AM - 4:00 PM, Special Hours - Times May Vary
FEES

No Charge

SERVICES

On-Site Medi-Cal Workers, Care-A-Van Medical

Help with Healthy Families and Healthy Kids Applications (Healthy Families Appointments done on Computer
for faster Evaluations).

Clothing - Emergency, Emergency Food

Even Start Family Literacy Program (must live in Lake Los Angeles)

Thanksgiving Baskets for Needy Lake L.A. Families

Sign-ups for these Programs (Thanksgiving) begin in the first week of September through

October (Call for date).

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Those in need of help. For some programs we use the Federal Poverty Level. Accepts volunteers ages 18+.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Bet Tzedek Legal Services
Antelope Valley Senior Center

2009

ADDRESS
777 West Jackman Street
Lancaster, CA 93534

CROSS STREET

PHONE (661) 726-4400

FAX (661) 940-7947
WEBSITE

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
1 Day A Month

FEES
No Charge

SERVICES

Legal Services for Low Income Seniors
Evictions

Landlord/Tenant Issues

Government Benefits

Social Security Issues

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Low income seniors. Must be 60 +.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Family Court Services-Mediation Office (Conciliation Court)

ADDRESS PHONE (661) 974-7349
42011 4" Street West, Room 3575
Lancaster, CA 93534

FAX (661) 974-7858
CROSS STREET WEBSITE
Avenue M www.lasuperiorcourt.org

CONTACT PERSON
Susan Finch

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM —4:30 PM

FEES
No Charge

SERVICES

Mediation of Custody and Visitation Disputes
Premarital Assessment for Minors Desiring to Marry
Parents and Children Together (PACT) Class (an orientation to mediation)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must have Los Angeles County Superior Court Case filed.
Appointments may be scheduled by calling (213) 974-5524, press 3 to bypass the message.

LANGUAGES SPOKEN: English
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AGENCY
Greater Valley Immigration, Citizenship and Education Services

2009

ADDRESS
1305 East Palmdale Blvd, #9
Palmdale, CA 93550

CROSS STREET

PHONE (661) 272-1424

FAX (661) 272-1436
WEBSITE

CONTACT PERSON
Marv Wilk

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 10:00 AM - 5:00 PM

FEES
Cash

SERVICES

Immigration and Citizenship Service/Family Petitions
Citizenship Classes

I.D. Cards/Passport Photos

Translation of Documents - Spanish to English
Attorney Referral/Consultation

I.N.S. Intervention if Needed

24-48 Hour Emergency U.S. Passport Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

This service is here to accommodate immigrants, aliens, and their families. To help them through the complex
petitions offered by the US Immigration Service. Through 18 years, we have assisted more than 30,000

immigrants.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Housing Rights Center

2009

ADDRESS
520 South Virgil Avenue, Suite #400
Los Angeles, CA 90020

CROSS STREET
Between 5th & 6th Street

PHONE (800) 477-5977
(213) 387-8400

FAX (213) 381-8555
WEBSITE www.hrc-la.org

CONTACT PERSON
Karina A. Arabolaza, Director of Outreach & Education

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:00 PM

FEES
No Charge

SERVICES

Housing Discrimination Investigation
Landlord/Tenant Counseling

Outreach and Education (Workshops and Free Presentations to Agencies and the Community)

Advocacy
Predatory Lending Hotline
Enforcement and Litigation

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None. We offer services to all. Accept volunteers ages 18+. Every 3" Thursday each month at Lancaster City Hall

from 9:00 AM — 12:00 PM & Palmdale City Hall from 1:00 PM - 4:00 PM.

LANGUAGES SPOKEN: English, Spanish, Mandarin, Cantonese, Armenian, Russian, & Korean
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AGENCY 2009
Los Angeles County Department of Consumer Affairs

ADDRESS PHONE (661) 726-7550
601 Lancaster Blvd
Lancaster, CA 93534

FAX
CROSS STREET WEBSITE
www.dca.lacounty.gov

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Fridays 10:00 AM - 3:00 PM
FEES

No Charge

SERVICES

Consumer Counseling
Consumer Complaints
Referrals and Small Claims Advisors

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must live within Los Angeles County and have consumer complaints.

LANGUAGES SPOKEN: English
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AGENCY 2009
Neighborhood Legal Services

ADDRESS PHONE (800) 433-6251
13327 Van Nuys Blvd
Pacoima, CA 91331

FAX (818) 896-6647
CROSS STREET WEBSITE
San Fernando

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Domestic Violence/Family Law
Housing Law

Health Care Law

Public Benefits

Immigration Law

Employment Law

Consumer Protection

Community Development

Self-Help Clinics at Pomona, Van Nuys, Antelope Valley Court Houses
DV Clinics — When & Where

Workers Vets Clinics — When & Where

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be low income.

LANGUAGES SPOKEN: English, Spanish, Mandarin, Cantonese, Armenian, & Vietnamese, all Languages
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AGENCY 2009
Office of the Staff Judge Advocate
Edwards Air Force Base

ADDRESS PHONE (661) 277-4310
AFFTC/JA 1 South Rosamond Blvd
Edwards Air Force Base, CA 93524

FAX
CROSS STREET WEBSITE

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Mondays — Thursdays 8:00 AM - 4:00 PM
Fridays 8:00 AM - 1:00 PM

FEES

SERVICES

Legal Assistance- Must have appointment
Power of Attorneys — Walk in basis
Notaries — Walk in basis (Must have appointment for Real Estate notaries)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be an active duty military member with proper military ID card. Retired military members and immediate
family members with military 1D cards are welcome.

LANGUAGES SPOKEN: English
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AGENCY
Victims of Crime Resource Center

2009

ADDRESS
3200 Fifth Avenue
Sacramento, CA

CROSS STREET
33" Street

PHONE (800) 842-8467
(800) VICTIMS

FAX (916) 739-7395
WEBSITE
www.1800victims.org

CONTACT PERSON
Staff

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 6:00 PM

FEES
No Charge

SERVICES

Information & Referral for Victims of Crime
Victim Rights

Civil Suits

Victims of Crime Act

Referral for Legal Advice

Counseling Referrals

Restitution Information

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Victim of crime needing legal help.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Victim - Witness Assistance Program
District Attorney’s Office

ADDRESS PHONE (661) 974-7717
42011 4™ Street West, Suite 3530
Lancaster, CA 93534

FAX
CROSS STREET WEBSITE
Avenue M & 10" Street West

CONTACT PERSON
Cheryl Ajirogi

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM
FEES

No Charge

SERVICES

Assisting Victims of Violent Crimes

Referrals to Appropriate Agencies for Crisis Counseling, Shelters, etc.
Explain Criminal Justice System

Application for Victim Compensation Claim (if eligible or applicable)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Victim of a violent crime. Injury or threat of injury due to a violent crime. Need to contact office for an
appointment.

LANGUAGES SPOKEN: English
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AGENCY
American Red Cross

2009

ADDRESS
2715 East Avenue P
Palmdale, CA 93550

CROSS STREET

PHONE (661) 267-0650

FAX
WEBSITE

(661) 267-0962

CONTACT PERSON
Fran Stewart

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 4:30 PM

FEES
Cash
No Charge

SERVICES

Service to Military, Veterans and Families
Community CPR & First Aid Classes

Water Safety Training, Disaster Preparedness & Relief

Blood Services, Youth Programs
Supersitter Classes Ages 11-17
Pet First Aid

Veterans Home Project, Senior Flu Immunizations, Community Outreach

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

LANGUAGES SPOKEN: English
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AGENCY
Antelope Valley Domestic Violence Council
Valley Oasis Shelter

2009

ADDRESS
P.O. Box 2980
Lancaster, CA 93539

CROSS STREET

PHONE (661) 945-6736
(800) 282-4808 Hotline

FAX (661) 945-5726
WEBSITE

CONTACT PERSON

DAYS OF SERVICE
7 Days

HOURS OF SERVICE
24 Hours

FEES

SERVICES

Emergency Shelter for Victims of Domestic Violence

Domestic Violence Classes
Legal Services, Advocacy
Child Care for Residents
Living Skills Group

Thrift Shop

Prevention Services
Mental Health Counseling
Support Groups

Male and Female Victims
Transgender

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Current victim of domestic violence in need of shelter service.

LANGUAGES SPOKEN: English & Spanish
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AGENCY 2009
Assert Inc

ADDRESS PHONE (661) 729-2424
155 West Avenue J-5
Lancaster, CA 93534

FAX (661) 729-2429
CROSS STREET WEBSITE www.assertinc.org
Division

CONTACT PERSON
Elizabeth Adams

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:00 AM - 4:30 PM
FEES

No Charge

SERVICES

Weatherization of Low Income Homes
Replace Old Refrigerators for Low Income Families
Energy Assessments

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must meet eligibility guidelines for DAP (Direct Assist Program) and EMA (Energy Management Assistance)
through the Gas Company and Edison. Must be 18 + years, accept volunteers 18 +.

LANGUAGES SPOKEN: English & Spanish
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FOOD ASSISTANCE

Benefiting Our People
(661) 264-4511

Grace Resources
(661) 940-5272

Lancaster Four Square Church
(661) 948-6055

Salvation Army
(661) 948-3418

SAVES
(661) 267-5191

Shekinah Worship Center
(661) 940-8378

St. Vincent De Paul
(661) 942-3222

United Methodist Church
(661) 942-0419
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AGENCY 2009
Grace Resources

ADDRESS PHONE (661) 940-5272
45134 North Sierra Highway
Lancaster, CA 93534

FAX (661) 940-5274
CROSS STREET WEBSITE
WWW.graceresources.org

CONTACT PERSON
Steve Baker

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 9:00 AM - 5:00 PM

FEES
Cash
No Charge

SERVICES

Emergency Groceries, Spanish Speaking Wed at 10:00 AM, English Speaking Tues & Thur 10:00 AM or 1:00PM
"Souper" Meals on Wed: 5:30PM, Fri: 6:PM, Sun: 1:30PM at Grace Resources, & Tue: 6:PM at Tamarisk
School-1843 East Avenue Q-5, in Palmdale.

Clothing

Crisis Intervention

TLC

Free Power Program (9 Weeks)

Free Computer Training

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

None — All Are Welcome

LANGUAGES SPOKEN: English & Spanish (Wednesdays Only)
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AGENCY 2009
Grace Thrift Super Center

ADDRESS PHONE (661) 726-9723
316 East Avenue |
Lancaster, CA 93534

FAX (661) 726-5983
CROSS STREET WEBSITE

3" Street East & Avenue | WWW.Qraceresources.org

CONTACT PERSON
Sandra Torrss, Director

DAYS OF SERVICE HOURS OF SERVICE
Tuesday-Sunday 10:00 AM - 5:00 PM

FEES
Cash
Debit
Credit

SERVICES

Thrift Center

Low Cost Items: Clothing, Furniture & Appliance

Buck —a—-Bag & Yard Sales on Saturday & Sunday 10:00 AM - 5:00 PM
Donations — Wednesdays 10:00 — 4:00 PM

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Donations - call first to make sure accepting donations for that day. No stained, torn or broken items accepted.
Accept Volunteers age 18 +

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Habitat for Humanity SF/SC/ANT Valleys

2009

ADDRESS
21031 Ventura Blvd, Suite 1101
Woodland Hills, CA 91364

CROSS STREET
DeSoto/Ventura

PHONE (818) 884-8808

FAX (818) 884-8838
WEBSITE
www.humanityca.org

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
9:00 AM - 5:30 PM

FEES

SERVICES

Building of New Homes Sold at Cost to Low Income Families

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Families must have a housing need. Living in substandard, over-crowded, unsanitary or unsafe conditions. Low
income families w/ income for the purchase of the home. Willingness to partner with Habitat w/ "500" sweat

equity hours. Other requirements apply.

LANGUAGES SPOKEN: English
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AGENCY 2009
Homeless Solutions Access Center

ADDRESS PHONE (661) 942-2758
45134 North Sierra Highway, Bldg B
Lancaster, CA 93534

FAX (661) 942-2079
CROSS STREET WEBSITE www.avdvc.org
Avenue |

CONTACT PERSON

DAYS OF SERVICE HOURS OF SERVICE
Tue, Thurs, & Fri 9:00AM — 1:00PM (Open to Public)
Wednesdays (Appointment Only)

FEES
No Charge

SERVICES

Case Management

Advocacy for Homeless Individuals and Families

Access to Domestic Violence Specialists

Information and Referral for Homeless Persons

Showers, Use of Phone, (Laundry & Mail Services-For Clients Only)

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must be homeless or facing eviction within 7 days

LANGUAGES SPOKEN: English & Spanish

262


http://www.avdvc.org/

AGENCY

Housing Authority of the County of Los Angeles

Assisted Housing Division

2009

ADDRESS
2323 Palmdale Blvd.
Palmdale, CA 93550

CROSS STREET

PHONE (661) 575-1511
Main Office (562) 347-4663

FAX
WEBSITE www.hacola.org

CONTACT PERSON

DAYS OF SERVICE
Monday - Friday

HOURS OF SERVICE
8:00 AM - 5:00 PM

FEES
No Charge

SERVICES

Section 8 Housing
List of Available Housing

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

First must be approved. Call 1-800-438-8808 to apply by phone.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
Lancaster Community Shelter
Catholic Charities of Los Angeles

ADDRESS PHONE (661) 945-7524
44611 Yucca Avenue
Lancaster, CA 93534

FAX (661) 949-6804
CROSS STREET WEBSITE
Nicobar

CONTACT PERSON
Patricia Welch

DAYS OF SERVICE HOURS OF SERVICE
7 Days Office Hours Monday - Friday 8:00 AM - 4:00 PM

FEES
No Charge
Fixed Fee

SERVICES

Residential Shelter for Men, Women, Families
Cold Weather Shelter - November through March-45 Additional Cots
Referral Services

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Homeless without funds, from greater Antelope Valley.

LANGUAGES SPOKEN: English
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AGENCY
Maravilla Foundation — HEAP Program

2009

ADDRESS

Lancaster, CA 93534

CROSS STREET

PHONE (800) 906-4651
(661) 726-9813

FAX  (661) 726-9836
WEBSITE

CONTACT PERSON

DAYS OF SERVICE
Monday & Wednesday
(Call for Appointment on these days)

HOURS OF SERVICE
9:00 AM - 11: 00 AM & 2:00 PM - 3:30PM

FEES
No Charge

SERVICES

Utility Assistance for Gas and /or Electric Bill
Assistance is provided once a year

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Must call 800-906-4651 to make an appointment. Anyone can apply, must submit proof of income, must be
eligible to receive assistance. Phone is extremely busy, keep trying.

LANGUAGES SPOKEN: English & Spanish
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AGENCY
Salvation Army, The

2009

ADDRESS
45001 North Beech Avenue
Lancaster, CA 93534

CROSS STREET

PHONE (661) 948-3418

FAX
WEBSITE

(661) 948-3071

CONTACT PERSON

DAYS OF SERVICE
Tuesday - Friday

HOURS OF SERVICE
10:00 AM - 4:00 PM

FEES
No Charge

SERVICES

Lunch Tuesday - Friday

Food Boxes for Verifiable Emergency Only

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

For lunch - declaration of need. For food boxes - proof of emergency.

LANGUAGES SPOKEN:

English & Spanish
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AGENCY 2009
South Antelope Valley Emergency Services
S.AV.ES.

ADDRESS PHONE (661) 267-5191
37925 North Sierra Highway, Suite H
Palmdale, CA 93550

FAX (661) 274-2365

CROSS STREET WEBSITE
South of Avenue R www.cityofpalmdale.org
CONTACT PERSON

Barbara Shaw, Director

DAYS OF SERVICE HOURS OF SERVICE
Monday - Friday 8:30 AM - 5:00 PM
FEES

No Charge

SERVICES

Food Assistance

Shelter Vouchers

Transportation Assistance

Utility Assistance : Gas starts in February & Electricity is year round

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

Proof of low income, each program has different requirements, please call. Accept volunteers ages 18+.

LANGUAGES SPOKEN: English
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AGENCY
ST Vincent de Paul
Our Lady of Charity

2009

ADDRESS
45058 Trevor Avenue, Suite B
Lancaster, CA 93534

CROSS STREET
Jackman & Trevor

PHONE (661) 942-3222

FAX
WEBSITE

CONTACT PERSON
Don Willey & Joyce Willey

DAYS OF SERVICE
Mon, Wed, Thur, & Sat

HOURS OF SERVICE
9:00 AM - 12:00 PM

FEES
No Charge

SERVICES

Feed the Homeless 4 Times a Week- Mon, Wed, Thur & Sat 9:00 AM
Home Delivery of Food to Families — Emergency Only

Food Bags to Homeless - Once a Week

Haircuts - Once a Week

Clothing to Needy People on Wednesday

CRITERIA FOR SERVICE / ADDITIONAL INFORMATION

People must live in Lancaster or Quartz Hill. Families must include children. Accept volunteers ages 18+.

LANGUAGES SPOKEN:
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